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['naBa 1. [Nepen Ha4yanom paboThbl

Bnarogapum 3a npnobpeTteHune npogykumm Synology! Nepepn yctaHoskor Synology NAS
NpPoOBepbTE COAEPXKMUMOE YMaKOBKN, YTOObI Y6eanTbCs, YTO BCE NEPEUYNCIIEHHbIE HUXE
KOMMOHEHTbI MMEIOTCA B Hannmuuun. Bo nsbexxaHme nonyyeHnsa TpaBM 1 NOBPEXLEHNA YCTPONCTBA

Synology NAS BHMMaTENbHO NPOYTUTE MHCTPYKLMM MO 6€30MacHOCTM.

MpumeyaHus.
« Bce I/I306pa)KeHI/IF| npmeeneHbl B O3HAKOMUTEJIbHbIX LlenAaX. daKTNYeCKumn BUL

NPOAYKTa MOXET OT/IMYaTbCs OT N306Pa>KEHHOTO.

11 CoaeprxumMmoe ynakoBKHU

ObpaTuTechb K pecennepy, eciiv B yNnakoBKe OTCYTCTBYET UYTO-TO M3 NEPEUNCTIEHHOMO HIXE.

OcHoOBHoOe ycTponcTBO — 1 LWT. Ka6enb nutaHnAa nepemMeHHoro Toka — 1 wr.

I
J

Kabenb nutaHnAa nepeMeHHOro Toka — 1 wr. CeTteBoil kabenb LAN RJ-45 — 1 wr.

BuHTbI gNna KpenneHus gUcKos 2,5 aronma —
Knrou gnsa noTka XXecTKoro gucka — 2 Wr.

18 wr.
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Howmep nUmsa
1 WHonkaTop
STATUS
NHonkaTop
2 COCTOSHUA

XKECTKUX ANCKOB

Bnokuposka

3 NOTKa XEeCTKUX
[VCKOB

4 MopTt USB 3.2
Gen 1

OnucaHue

OTobpaxkaeT cocTosAHME cUCTEMBI. [onoNHUTENbHASA
MHPopMaumsa: PexxnmMbl paboTbl CUCTEMBI U CBETOLNOAHBLIE

MHOWKaTOpPBbI.

OTobpaxaeT COCTOSHNE KaXxAoro gucka. [onosHuTensHas
nHoopmauma: [pyrne cBeToANOAHbIE MHONKATOPbI.

BrnoknpoBka 1 pasbnoknpoBKa NOTKOB XECTKUX OUCKOB.

McnonbayeTca ona NogKI0YEeHUA BHELWHNX AUCKOB U APYruX
USB-ycTporcTts K Synology NAS.



1. Haxxmute, 4Tobbl BKJIIOUMTL cucTemy Synology NAS.

2. YTt0bbI BbikMOUUTb Synology NAS, HaXXMUTe KHOMKY r

5 KHoMka nutanHua
yOEPXUBaNTe ee 4,0 BOCNPOM3BELEHNSA 3BYKOBOIrO CUrHaNa u
Hayana MuraHusa ceetogmnofHoro nHankatopa POWER.

5 JloTok pns McnonbayeTca oA yCTaHOBKM ANCKOB (KECTKUX ANCKOB NN

ECTKUX ANCKOB  TBEpAOTEeSNIbHbIX HaKonuTenen).

7 Mopt LAN McrnonbsyeTtcs Ana NoAKAYEeHUA ceTeBoro kabens.

1. Pexxum 1. Haxxmute n ygepxxvsanTte 40 BOCNPOU3BeLEeHNSA
3BYKOBOIO CUrHana, 4tobbl BoccTaHoBUTb IP-agpec, DNS-
cepBep 1 Naponb AN yyeTHOM 3anmucu admin 4o 3HaYEeHUM Mo
YMOJTYaHMIO.

2. Pexxnm 2. Ytobbl nepeycTtaHoBuTb DiskStation Manager

8 Krorka RESET (DSM), HaxXMUTe KHOMKY 1 yaepXusainTte ee A0
BOCMNPOU3BELEHNSA 3BYKOBOIrO CUrHana, cpasy oTnyctute
KHOIKY 1 3aTEM CHOBa HaXXmMute 1 ygep>xxuneante ee 10
CEKYHA.

MoapobHyto nHpopmMaumo o HacTporke Synology NAS cMm. B aTON

CcTaTbe.
9 Mopt USB 3.2 VicnonbsyeTca oA NoAKIKOYEHUS BHELWHUX OUCKOB U APYTnX
Gen 1 USB-ycTponcTts K Synology NAS.
MopT
10 Mcnonb3yeTtcs ansa NnogkmodeHns kabensa nutaHus.
3NEeKTPONUTaHUSA
OTBefeHMe N3bbITOYHOrO TeMa 1 oxNaXaeHne cuctemol. Ecnm
(X BeHTunatop BEHTUNATOP HeucnpaseH, Synology NAS Bocrnponssoaut
3BYKOBOW cuUrHars.
Pasbem ans
3aMKa .
12 McrnonbsyeTtcsa ana kpennenus 3amka Kensington.
6e3onacHocTU
Kensington

1.3 PeXxuMbl paboTbl CUCTEMbI U CBETOANOAHbIE
UHOMUKaATOpPbI

Onpep,eneHml pexxmmMmos pa6OTbI CUCTEeMbl


https://kb.synology.com/DSM/tutorial/How_to_reset_my_Synology_NAS_7

YcTtponcTteo Synology NAS noggepXxuBaeT 7 pexmmMoB paboTbl. Pexunmbl paboTbl CUCTEMbBI U NX

onpepeneHna npneeneHbl HUXXe.

Pe>xum paboTbl cuctemMbl OnpepeneHue

YcTponcTteo Synology NAS BktOYaeTCa Npu HaXKaTum Ha KHOMKY
NUTaHWA K NepesanyckaeTcsa Npu BbINoSHeEHUN onepauun B DSM.
BkntoyeHune Bo BpeMs 3arpysku yCTPONCTBO TakXe BbIMONHAET

NHMLWanmMsaumo obopyaoBaHna, HanpuMep annapaTHbln cbpoc

nnn nunymanmsaguo BIOS.

Synology NAS BbIK/IHOYaETCA NOCNE HaXaTua KHOMKW NUTaHUA
3aBeplueHne paboThbl

WU BbINOSHEHMSA onepauun B DSM.

DSM He roToBa K UCMOJIb30BaHUIO. TO MOXET NPOUCXOAUTb MO

cnegyoLlmnM NpuyYnHam:

o YctponcTteo Synology NAS Bknto4yeHo, Ho DSM He
yCTaHOBMEHA AOJ/IKHbIM 06pa3oMm.

YcTponcTtBo Synology NAS B gaHHbI MOMEHT BK/IKOYaeTCAa U
DSM He roToBa ‘ P ynology A
VHULNANN3NPYET CIyXObl, HEOOXOAUMbIE 415 MOSTHOL,EHHOMN

paboTbl DSM.

« Ha nogkntouyeHHbin MBI nogaeTca HeQ0CTaTOYHO MUTAHUS,
DSM ocTaHaBnmBaeT BCe Cyxbbl Ana npenoTBpaLleHns
noTepw faHHbIX (NepexoanT B 6€30MacHbIf Pexnm).

DSM roToBa K DSM ¢GyHKLUMOHUPYET MOJSIHOCTbLIO, MONb30BaTeNN MOTYT
MNCMNOJIb30BaHUIO BbIMOJIHATb BXOL,
. YcTponcTto Synology NAS HekoTOpoe BpeMs Haxogunoch B
Cnawmmn pexxnm _
pexumMe 0XUAaHWS U NepeLsio B CNAWNA pexmnm.
OnpepeneHHble nakeTbl/cnyx6bl (Hanpumep, USB Copy u cnyxba
Find me) Bo Bpemsa paboTbl 6yayT KOHTPONMpPOBaTb AENCTBUSA

MpunoxeHne .
CBETOAMOAHOro MHAMKaTopa. Nocne 3aBepLleHns aTon onepaumm
CBETOANOAHbIN MHANKATOP BEPHETCH B HOPMasibHOE COCTOAHME.
[NMuTaHWe OTKIIIYEHO YctponcTto Synology NAS BbIK/IHOUYEHO.

NpeHTdukauymna pexXxmMmosB paGOTbI CuUcTembl

PeXxxnum paboTbl CUCTEMbI MOXHO OMpPenennTb C MOMOLLbIO CBETOANOAHbBIX MHAMKaTopoB POWER un
STATUS. [lononHUTENbHbIE CBEAEHUA CM. B TabnnLLe HUXe.

Pe>xum paboTbl Uupukatop POWER MUupukaTop STATUS

CUCTEMDbI



CuHnin 3eneHbii OpaHXkeBblIi
BkntoyeHmne Mwraet Bbikn. BbikJ1.

Bbikn./roput

3aBepLueHune paboThbl Mwuraet FopuUT HenpepbIBHO ]
HenpepbIBHO
DSM He roToBa [opuT HenpepbIBHO Mwuraet Bbikn./Muraet!
DSM rotoBa K Bbikn./roput
[opuT HenpepbIBHO [opuUT HeNpepbIBHO ]
NCMONb30BaHUIO HenpepbIBHO
. Bbikn./roput
Crawmnm pexxnum ['opnT HenpepbIBHO Bbiks. 1
HenpepbIBHO
MpunoxeHne ['opuUT HenpepbIBHO lMepekntoyeHne
[MnTaHne OTKIIHYEHO BbIk. BbIk. BbIk.
MpumeyaHus.

1. Ecnu cBetognoaHbin nHankatop STATUS HenpepbiBHO FOPUT OPaHXeBbIM LiBETOM UIN
NMOCTOAHHO MUraeT OPaHXEBbIM, 3TO YKa3bIBaET Ha HaNN4ne CUCTEMHbIX OLUMOOK,
TakKux Kak cbor BeHTUNATOpA, Neperpes CUCTEMbI UM HEUCTNPaBHOCTb ToMa. s
NOJIyYEHUSA AOMONHUTENbHbIX CBeAeHUn Bongute B DSM.

Mepexop MeXxay pexxuMmamm paboTbl CUCTEMDI
ﬂ,ﬂﬂ NMOHUMaHNA nNepexona Mexny pe>xxvumMmamm pa6OTbI CUCTEMbI CM. CcnegyroLwine rnpnMepbl HUXXeE.

« BknoyeHo, DSM He ycTaHoBNEeHa:
MnTaHne oTKM4YeHo > BkitoyeHmne > DSM He roToBa

« BkniouyeHo, DSM yctaHoBneHa:
MuTaHne oTkNtoYeHo > BkioyeHne > DSM He rotoBa > DSM rotoBa K MCMNOJIb30BaHUIO

» [epexopn B crisiLLUi pEXUM U BbIXO[, U3 CRSILLLETO peXxuma:
DSM rotoBa K UCnosib30BaHWMO > CnAwmm pexmum > DSM rotoBa K UCMOIb30BaHUIO

o BbikntouyeHue:

DSM roToBa K UCMofb30BaHWMO > 3aBeplUeHne paboTbl > NuTaHne OTKIKYEHO

« COo# NnuTaHnAa npu nogknoYeHHoM UBIT:
DSM roTtoBa K 1ncrnonb3oBaHuo > DSM He rotoBa (M3-3a cb6os nutaHmsa DSM nepexogut B
©e3onacHbI pexxnm) > BbiktoueHne > NuTaHne OTKIYeHOo > BkoyeHne (nutaHne
BoCcCTaHoBNeHo, DSM nepesarpy3utcs) > DSM He rotoBa > DSM rotoBa K MCMOJIb30BaHUIO



1.4 lpyrue ceetoguogHble MHANKaTOPbI

UHpukaTop LED

CocTosiHME ancka

VHovnkaTop nopTta
LAN 1GbE Ha
3afiHen naHenun
(Ha BepxHen
CTOpPOHE pasbema)

MHankaTop nopTta
LAN 1GbE Ha
3agHen naHenm
(Ha HMXKHEN
CTOpPOHE pasbema)

LseT CocTosiHne
loput

3eneHbiil HenpepbIBHO
Muraet
loput

OpaH>xeBblit!
HenpepbIBHO

Bbikn.

loput

3eneHblii HenpepbIBHO

Mwvraet
Bbikn.

3eneHbin
loput

OpaH)KeBbIIZ HenpepbIBHO

Bbikn.

OnucaHue

[NCK roToB 1 Haxo4uTCA B pexnme
oXungaHna

BbinonHsaeTca [oCcTyn K AUCKY
[Mouck gucka
[NCK OTKNHOYEH NOMb30BaTeNeM
2

[MopT OTKNOYEH

CocTosiHME paboToCNOCOBHOCTU AMCKa
— «Kputunyeckoe» nnm «Coomn»

YpaneHue aToro gucka npmeeneT K
NOBPEXAEHNO CUCTEMbI; 3TO
€ANHCTBEHHbIA ANCK C YCTaHOBIEHHOMN
OC DSM

BHYTpeHHUM OUCK OTCyTCTBYET

CeTb NoakoYeHa

CeTb aKTMBHa
HeT ceTun
YcTaHoBNeHO noakntoyeHue 1 rount/c

YcTtaHoBneHo nogknatodyeHne 100 Moéut/
c

YcTtaHoBneHo nogknto4veHme 10 Mout/c/
HeT ceTn



MpumeyaHus.

1. Ecnv cBeTOOMOOHbBIA NHOMKATOP AUCKA FOPUT OpaHXEBbLIM CBETOM, PEKOMEHAYEeTCS
BonTn B DSM 1 BbIGpaTh Oucnetyep xpaHeHus > HDD/SSD ons nonyveHus
LOMNOSTHNTENBHOW MHOOPMaLLUN.

2. MNepesanycTtute Synology NAS nnu nepeyctaHoOBUTE ANCKW, 3aTEM 3anycTuTe
OMarHoCTnYyecKoe CpefCcTBO NPOoU3BOAUTENS AN XXECTKUX ANCKOB UN
TBepaoTenbHbIXx HakonuTtenen (HDD/SSD), 4Tobbl NPOBEPUTbL COCTOAHME AMUCKOB. Ecnn
Bbl MOXeTe BonTM B DSM, 3anycTute BCTPOEHHOe TecTupoBaHme S.M.A.R.T. s
CKaHMpOBaHMSA ANCKOB. ECnv Henonagky He yaaeTcsa yCTPaHUTb, 06paTtutTech B Ciyxoy
TEXHU4YeCcKon nogaepXxkm Synology.

1.5 XapakTepucTukm obopyaosaHusa

AnemMeHT DS423+
CPU Intel Celeron J4125
o3y DDR4 2TB

o SATA 3,5 gronma nnu 2,5 gronma — 4 Wwr.

Tun coBMecTUMOro gncka
SSD NVMe M.2 2280 — 2 w.

BHeLwHWin nopT « USB 3.2Gen1— 2 wr.
MopT LAN 1GbE (RJ-45) — 2 wr.
Pasmepbl (B x L x M) (Mm) 166 x 199 x 223
Bec (kr) 2,18

e« FCC Knacca B « CE Knacca B « UKCA « BSMI Knacca B
CepTudukaTsl e EAC ¢ VCCl « CCC ¢ RCM e KC « COOTBETCTBYET HOPMaTUBHbIM

TpeboBaHNAM MO COAep>XKaHuo onacHbix BewwecTs (RoHS)

'MbepHaLma XeCTKoro

a
avcka (HDD) a
BkntoyeHue/BbiktOYEHME 1
a
NUTaHMSA NO pacnmncaHuIo
Wake On LAN
(oncTaHUMOHHOE Ja

BK/IFOYEHME MO CceTn)



o CeTeBoe HanpseHue: 100-240 B nepeMeHHOro Toka
e YacToTa: 50/60 'y,

TpeboBaHuA K . .
o Paboyasa Temnepatypa: ot 0 C go 40C

OoKpy>Katollen cpefe
Py HEN CPeA  Temnepatypa xpaHeHus: ot -20°C go +60°C

e OTHOCUTENbHAsA BNaXHOCTb: OT 5% 0o 95%

MpumeyvaHus.

o XapaKTepUCTUKM Moaenen MOryT bbiTb M3MeEHEHbI 6e3 NpeaBapuUTEIbHOro
yBeLoMIeHus. AKTyanbHas MHpopMaLna npuBegeHa Ha cante Synology.

1.6 3anacHble geTanu

Ecnn Bam Tpe6yeTCﬂ 3aMeHa BEHTUJIATOpPaAa, NOTKa And ANCKOB U 6noka NMNTaHnA, NoCeTuTe
pasnen 3anacHble geTtanu.

HasBaHue mopgenu N3o6parkeHne Onucaxue

JloTok ¢ 3aMKoM gns
JloTok gns anckos (Tun

nckoB 3,5 aronma nnm
D9) A A

2,5 gronma

CWCTEMHbI BEHTUNATOP
92%92x25 Mm

BEHTUITATOP 92%92%25_1

Apgantep 90 BT, ypoBeHb

Apantep 90 BT_1
il P V]

1.7 KoMmnnekTywouwiue


http://www.synology.com/
http://www.synology.com/products/spare_parts

C nomMoLLbo KOMMNEKTYLWMX Synology Bbl MOXeTe HacTpouTb Synology NAS B COOTBETCTBUM C
TpeboBaHMAMM pasnuyHbiX BUsHec-cpes, He 6eCnoKoACb O COBMECTUMOCTU N cTabunbHOCTW. [N
Nosy4YeHUsa [OMOJSHUTENbHON MHopMaL M cM. CNUCOK COBMECTUMbIX MPOAYKTOB Synology.
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http://www.synology.com/compatibility

[ naBa 2. YCTaHOBKA KOMIMOHEHTOB
obopynoBaHUA

2.1 PekoMeHayeMble UHCTPYMEHTbI

B aToM pasgene nepeyncneHbl OCHOBHbIE U JONOMHUTENbHbIE MHCTPYMEHTbI, UCMOMb3YeMble Npu
yCTaHOBKe.
« KpectoobpasHas oTBepTKa Phillips #2

o MuHumMym ogumH auck SATA 3,5 nnum 2,5 gronma (COBMeCTMble MOAENN 34eCb)

BHuMaHuMe.
o [lpun ycTaHOBKE guCKa C AaHHbIMU cUCTEMa GOPMATUPYET XXECTKUN OUCK N CTUPaET
BCe OaHHble. COS,EI,aI?ITe pe3epBHYO KOMUIKO OaHHbIX nepen yCTaHOBKOVI.

MpumeyaHus.
o« Ecnn MCMNoJib3yeTCA aBTOMaTn4YeCKaad OTBepPTKa, YyCTaHOBUTE 3Ha4YeHNEe MOMEHTa

3aTsxkn 4.0 (+/-0.3) Kr cunbi/cMm.

2.2 Mepbl NpefoCTOPOXXHOCTHU

MNMepepn yCTaHOBKOM NN U3BSIEYEHNEM KOMMOHEHTOB yCTponcTBa Synology NAS o3HakoMbTeCh CO

BCen nHbopmMaLumen no TeXHUKe 6e30MacHOCTN.

i


http://www.synology.com/compatibility

BHumaHue.

o OcTaBrneHHble B ycTponcTee Synology NAS BUHTbI MOTYT Cepbe3HO NOBPeanTb ero
KOMIMOHEHTbI. He poHAnTe MeTannuyeckue npegmetbl B NAS, Hanpumep CKpenku ans
Bymar n 3aKoJIKu 415 BOOC.

« He TAHWTe Kabenb 3a pa3beM UK 3a A3bIYOK NPU Ero OTCOEAMHEHUN. HeKoTOpble
Kabenm UMerOT pasbeMbl C GUKCUPYIOLLUMU A3bIYKaMU UM BUHTAMW C HaKaTaHHOW
FOJIOBKOM, KOTOPble HEO6XOAMMO OTCOeAUHUTE Nepes 0TCOeanHeHNeM Kabens. Mpwu
oTCOeanHeHNn Kabens AepXXuTe ero PoBHO, YTOGbI HE MOrHYTb KOHTaKTbl pa3bema.
Mpw nogkntoYeHnn kabens y6eantech, YTo NOPThbl U pasbeMbl NPaBUIbHO
PacrosioXeHbl N BbIPOBHEHDI.

« Ecnun Heobxoanmo nepemecTtutb ycTponcTso Synology NAS, obpaTtuTecs 3a
nomoLbio. Bo nsbexkaHme TpaBM He MbiTalTeCb NOAHMMATb €ro CaMOCTOSTENbHO.

o [epepn ycTaHOBKOW OOMONHUTENbHbIX annapaTHbIX KOMNOHEHTOB ybeanTech, YTo
Synology NAS pa6oTtaeT npasunbHo. Ecnun yctponctaso Synology NAS paboTaeTt
HenpaBW/IbHO, 03HAaKOMbTECh C MHGOPMaL e B pasaenie YCTpaHeHMe Henonagok,
YTOObI BbIMOIHATE OCHOBHbIE AENCTBUA MO YCTPAHEHUIO Henonagok. Ecnn npobnemy
He ygaeTcs pewwnTb, CM. pasgen MNonyyeHne nHdopmMaLmm, NnoMoLLm, ycnyr ons
NoNy4YeHnsa SOMOSHUTENbHON MHDOPMaLLMN.

« Bcerpa 6epute KOMMNOHEHTbI cMCTeMbI (Takue Kak nnatbl PCle, Mogynun namMaTu 1
CUCTEMHbIe MNaTbl) 3a Kpas unv pamy. He npukacamTecb K NasHbIM COEAUHEHUSM,
KOHTaKTaM W/ OTKPbITbIM LLEensiM.

« He knagute getanu n gpyrvue KOMMNoHeHTbl (Hanpumep, nnatbl PCle, Mogynn namMaTn u
CUCTEMHbIe MnaTbl) Ha BePXHIOO KpbilKy NAS unu gpyrue metannmyeckme
MOBEPXHOCTW.

o Tonbko HekoTopble ycTponcTea Synology NAS nogaepXmBaeT ropAadyro 3aMmeHy
KOMIMOHEHTOB 1 NOALEPXMBAOT 6e30MacHyto paboTy, Koraa OHW BKJIHOYEHbI.

MNMepepn Hayanom paboTbl B Synology NAS
1. Bolkntounte Synology NAS, BKJOYana BCe NOAKMOUYEHHbIE NepudepuiHble yCTPONCTBA.

2. OTtcoeguHuTe Synology NAS OT aneKTpUYEeCKOM PO3ETKN N OTCOEAUHUTE NepudepuinHble
yCTpoOncCTBa.

NMocne pa6oTbl B Synology NAS

1. CHoBa nogkntounte nepudepuriHole ycTponcTea v nogknoumte Synology NAS K
9/1EKTPUYECKON PO3ETKE.

2. BknounTte nogkKntoYeHHble nepudepuiiHble yCTPONCTBA, a 3aTeM BKtoUnTe Synology NAS.
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I'Ipep,OTBpau.l,eHMe ANIEKTPOCTaTU4YEeCKUX pas3panos

Cra

TUYECKUI pa3pan aneKTpmnyecTBa OT NasnbueB UK OPYTUX NPOBOAHNKOB MOXET NPUBECTU K

OCTaHOBKE CUCTEMDbI, NOoTepe AaHHbIX U OPpYyruM noBpexxXgeHnAamMm CUMCTEMHbIX MJiaT U

KOMIMOHEHTOB, YyBCTBUTESIbHbIX K CTaTUYECKOMY 3/IEKTPUYECTBY. TakoM TUM MOBPEXAEHUN TakXe

MOXET COKPaTUTb 0XKgaeMblin Cpok cnyx6bl Synology NAS.

Onsa npegoTBpalleHnd BO34ENCTBUA CTaTUYECKOro ANIEKTpn4yecCTBa BbINOMHUTE Cleayrouine

JencTeuns:

He ponyckaiiTe KOHTaKTa 060pyA0BaHUA C pyKamMu Npy TPAHCNOPTUPOBKE U XpaHUTe
KOMMOHEHTbI 060pYyA0BaHUA B CNeLnanbHbIX KOHTEMHepax C 3aLlUTON OT CTaTMYECKOoro

ANeKTpn4yecTBa.

XpaHuTe YyBCTBUTESbHbIE K 9/1IEKTPOCTAaTUYECKOMY paspsaay annapaTHble KOMMOHEHTbI B
KOHTelMHepax A0 Tex nop, noka oHU He an6y,u,yT Ha pa6oq|/|e CTaHUWK 6e3 CTaTU4YecKoro
ANneKTpnyecTBa.

[ToMecTnTe KOMMOHEHTbI O60py,D,OBaHVIFI Ha 3a3eMJ/1IeHHYIO NMOBEPXHOCTb UJIN KOCHUTECb UX,

npexpae 4emM n3BseKatb U3 KOHTGVIHGpOB.
He anKacaVlTer K CTblKaM, KOHTaKTaM, NpoBOAaM U 3/1EKTPOCXeMe.

Y6e,u,|/|Ter, 4YTO Bbl 3a3€MJ1€HbI NMPUN KOHTaKTe C 4yBCTBUTEJIbHbIM K CTaTUYECKOMY

AJIEKTPpN4eCTBY KOMIMNOHEHTOM U Y3/10M O60py,EI,OBaHI/IFI.
|_|pl/l pa60Te C Kpene>XHbIM KOMIMOHEHTOM aKKypaTHO y,u,ep>K|/|Ba|7|Te €ro 3a Kpad uin pamy.

McnonbsynTe aHTUCTATUYECKUIA BpacneT unu gpyrme CUCTeEMbl 3a3eM/eHUs. YCTPONCTBO
Synology NAS cnegyeT NOMECTUTb Ha aHTUCTaTUYECKUIN KOBPUK (KOoBpUK ESD).

YcTponcTteo Synology NAS 6yneT obecrneunBaTtb NUTaHUE B peXUME OXULAHUA NPU
NOAKYEHUN K CETU NMEePEMEHHOIO TOKa, flaXke ecnu OHO BbIKtOYeHO. B cnyyae cnyyanHoro
NPUKOCHOBEHUSA K MPOBOLHMKY U KOPOTKOIro 3aMblKaHUs AeTanen B 9TOM COCTOAHUN
ycTponcTBo NAS MoxeT BbITb NoBpeXxaeHo. Nepepn, CHATUEM BEPXHEN 3a4HEeN KPbILKK
ybeguTech, 4TO UCTOYHUK NUTAHUSA MEPEMEHHOIO TOKa OTKIIHOUEH.

MpaBuna TeXxHUKU 6e3onacHoOCTH

o He ﬂ,OI'IyCKaVITe nonagaHnma Ha nagenime npamMbiX COJTHEYHbIX nyt-|e|7| N XUMNYECKUNX

@ BewecTB. ObecneybTe CTabUNbHYIO cpeny 6e3 pesknx nepenanos TemMnepaTtypbl N

BJTa>XHOCTW.

« He nepeBopayvBaiiTe yCTPONCTBO W He KNaguTe ero Ha 6ok.

® o He LI,OI'IyCKaVITe nonagaHna XnaKoCTtu Ha YCTpOVICTBO.
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« [epepn YMCTKOM YCTPONCTBa OTCOeAnHUTE Kabenb(-1n) nutaHus. MNMpotpute
® NMOBEPXHOCTb BIAXXHOW TKaHbO. 3anpeLl,aeTcs UCMofib30BaTb XMMUYECKME

adpP030J1bHblE YNCTALLNE CpenCcTBa.

@ o [1nA npepoTBpalleHnNa nageHns yCTPONCTBa He CTaBbTe ero Ha TeNexXKun u nobble

HeyCToNYMBbIe MOBEPXHOCTM.

o Kabenb(-1) nuTaHna gonXeH(-Hbl) 6blITb NOAKNKOYEH(-bl) K COOTBETCTBYHOLLEMY
0
By NCTOYHMKY NUTaHUA. MMpoBepbTe, YTO HaMNPSAXKEHNE NUTAHUA NEPEMEHHOI0 ToKa

COOTBETCTBYEeT TpeGOBaHVIFIM Mo HOMWHaNbHOMY 3HAYEHUIO U CTabunbHOCTW.

o BHmmaHme! OnacHocTb nopa>keHna aNeKTpn4eCkKnM TOKOM. YTObbI UCKTHOYUTD

>
N7

HanMuune B yCTPONCTBE 3/IEKTPUYECKOro ToKa, yb6eamnTech, YTo Bce Kabenm nutaHus

OTCoeANHEHbl OT NCTOYHUKA SNTEKTPOMNTAHNA.

« YCTaHOBKa HeCcoBMeCTMMOM 6aTapen MOXeT NPUBECTU K B3PbIBY. YTUNU3UPYNTE

cTapble 6aTapen COOTBETCTBYOLWMM 06pa3oM.

|||—

» Kabenb(-1n) nutaHma gomkKeH(-Hbl) 6biTb NOAKIOYEH(-bl) K PO3ETKE C 3a3eMJIEHNEM.
A o He npubnuxantechb K OBUXYLLMMCS BEHTUNATOPY.

« YcTaHOBKa [j@aHHOIo YCTPOWMCTBA A0MXKHA BbINOHATLCA KBAaNUGULMPOBAHHBIMI
@ crneumanucTaMmn B MecTax ¢ orpaHnMYyeHHbIM AOCTYNoM (Hanpumep, B cneLuanbHbIX
noMeLLeHMAX 419 060pyA0BaHNA, CNY>KebHbIX WKadax v T. 4.).

PekomeHpaLuu no nogaep>XaHuo HageXXHOCTU CUCTEMDI

[ns obecrnevyeHns Hagnexalero oxaaxaeHnsa 1 HaaeXxHoCTU CUCTEMbI CrefyinTe NpUBeaeHHbIM

HWXXe peKoOMeHOaunaM.

« OcTaBbTe goCcTaTOYHO MecTa BOKpyr Synology NAS, 4yTobbl cucTeMa oxnaxaeHusa paboTtana
LOMKHbIM 06pasoM. OcTaBbTe NpuMepHO 50 MM CBOOOAHOIo NPOCTPaHCTBa BOKPYT NepeHen
n 3agHen yacten Synology NAS. He nomeltanTe npegMeThl nepen BEHTUNATOPaMMU.

o [1ns obecneydyeHnsn Hagnexallero oxaaXxaeHna n LMPKYI[aLnum Bo3ayxa yCTaHOBUTE KPbILKY
Synology NAS nepep, BknroueHneM. dkcnnyataumna Synology NAS 6e3 KpbILWKY MOXeET
NPMBECTU K MOBPEXOEHMO KOMMOHEHTOB Synology NAS.

« Ecnn Ha Synology NAS umetoTcs BO34yX0OBOAb! NN BO3AYLUHbIE MEPErOpoOaKM, HE CHUMaNTe
nx Bo BpeMs paboTbl Synology NAS. 9kcnnyatauusa Synology NAS 6e3 Bo34yXOBOAOB UK
BO34YLUHbIX MEPEeropooK MOXeT NPUBECTU K NeperpeBy CUCTEMbI.

o OTKpbITUE NN CHATUE BEPXHEN KpbIWwKM Synology NAS npu BKNFOYEHHOW CUCTEME MOXET

NPUBECTN K NMOPa>KeHN 3NEKTPUNYECKUM TOKOM.
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o ECnun Heob6xoaumMo BKNKOUYUTL YCTponcTBO Synology NAS 6e3 BepxHei KpbIlKK, yoeamnTecs,
4YTO PALOM C yCTPONCTBOM Synology NAS HeT NOCTOPOHHMX, @ BHYTPU HErO He OCTanoch
WHCTPYMEHTOB UNn gpyrux o6bekToB. He ncnonbaymnte cuctemy 6e3 Kpbiwku Synology NAS B
TeyeHune 6onee NATU MUHYT.

o [lpwn 3amMeHe ancka ¢ BO3SMOXHOCTbIO «ropAYen» 3aMeHbl yCTaHOBUTE HOBbIW AUCK C
BO3MOXHOCTbIO «ropsYen» 3aMeHbl Kak MOXHO CKopee.

o MNepepn BHECEHMEM U3MEHEHWUI B OUCKM BbINOSIHUTE pe3epBHOE KOMUPOBAaHME BCEX BaXHbIX
JaHHbIX.

2.3 YcTaHOBKa ANCKOB

1. YTO6bI N3BMEYL NNOTOK, NOTAHUTE PY4KY JIOTKa B YKa3aHHOM HarnpaBJiIEHNWN, KaK NMOKa3aHO Ha

PUCYHKE HUXE.

2. YcTaHOBUTE ANCKW B NTOTKMW.

o Ansa puckos 3,5 gtoiiMa. N3BnekuTe KpeneXKHble naHenu, pacrnosioXXeHHble no 6okam
NoTKa aucka. NomecTnTe ANCK B NIOTOK. 3aTeM BCTaBbTe KpPeneXHble naHenn s
dumKcauum gucka.

o Ans auckoB 2,5 atoima: M13Bnekute KpenexHole naHenu, pacrnonoxeHHble no 6okam
NoTKa gucKa, 1 NonoXxuTe nx B HafexHoe MecTo. NMoMecTute guck B 06nacTb noTka As
LMCKOB, 0603HaYEHHYI0 Ha N306paXxkeHnN HXKe. MNepeBepHUTE NIOTOK BEPXHEN CTOPOHON
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BHM3 1 3aTAHUTE BUHTbI A1A GUKCALLUM XXECTKOro gUCKa.

3. BcTaBbTe NOTOK C YCTAHOBMIEHHBIM AMCKOM B NMyCTOM OTCEK A1 AUCKA U HagaBuTe A0 LWenyka,
YKas3blBaloLLEro, YTo IOTOK 3apUKCMPOBaH.

MpumeyaHus.

« MpoBepbTe, YTO NTOTOK BCTaB/EH MOJSTHOCTHIO. B MPOTUBHOM Cllyyae AUCK MOXeT
paboTaTb C OLMBKaMMK.

4. YCTaHOBUWTE KIIKOY NOTKa A5 XKECTKUX ANCKOB B KPEMeHne IoTKa ANA XECTKUX AUCKOB U
NOBEPHUTE KIOY MO YaCOBOW CTPesKe ([0 MNOMoXeHMs «I»), UToBbl 3a610KMPOBaTL PYUKM
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NIOTKa gnd XXeCTKUX AUCKOB, 3aTEM BbITalUTE KJIHOY.

5. |_|pl/l YCTaHOBKe BCeX NoAroToB/IEHHbIX AUCKOB NOBTOPUTE ONMNCaHHbIE Bbille LWaru.

6. Hymepauvm ONCKOB NMOKa3aHa Ha PUCyHKe HuXe.

- I — - - ]

I"E‘

Ds423@ J

= =

NMpumevaHus.

o Ecnn Heobxogmmo cospatb ToM RAID, To ansa adpdeKTUBHOIO NCMONb30BaHNUSA
OVCKOBOro NpOCTpaHCTBa PEKOMEHAYETCA YCTaHaBAMBaTb ANUCKM O4HOMO pasMepa.

2.4 [lo6aBneHne moayna namat B Synology NAS

[ononHuTenbHbIM MOAYNb NaMATK Synology nNpefHasHavyeH ANs pacluMpeHns naMsaT ycTponcTBa
Synology NAS. BbINonHUTE yKasaHHble HUXe AeNCTBUA 417 YCTaHOBKMW, MPOBEPKU U yaaneHus
Moayna naMaTn Ha Synology NAS.
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YcTaHOBKa Moaynd namMaTu

1. Bolkntounte yctponcteo Synology NAS. Bo nsbexxaHue noBpexgeHun oTcoeguHnTe Bce
Kabenu, nogknoyeHHble K Synology NAS.

2. N3BnekuTe NOTKM A1 AUCKOB U3 OTCEKOB A5 ANCKOB. [TyCTOM CNOT NaMATK pacrnonaraeTcsa
Ha npaBoW BHYTPEeHHEN CTOpoHe ycTponcTea Synology NAS.

MpumeyaHus.

o [locne CHATUA NOTKOB AN OUCKOB YyBCTBUTEJIbHblIE BHYTPEHHNE KOMIMOHEHTDI
OCTatoTCs 6€3 3alnTbl OT BHELUHUX BO3LENCTBUN. He Tporante BHyTpeHHne
KOMMOHEHTbI, KpoMe 6/10Ka NamMATK npwn ero nsesie4eHnn nnn yCtaHoBKe.

3. BcTaBbTe B nMycTOM CNOT HOBbIA MOAY/b MaMATHU:

a. BbIpoBHANTE HEOONLLLOW 3a30p MeX Y MO30JI0YEHHBIMU KOHTaKTaMM MOLYNS NaMATU C
KpaeM nycToro cnota. BctaBbTe B C/10T MOAYNb NaMATU. YBeauTech, YTO MOLY b BCTaB/eH
MOJTHOCTbHO.

b. AkKypaTHO HafjaBuTe Ha MOAY/b MNAaMATU A0 TEX NOop, NoKa He YCNbIWNTe LWeNyokK.
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MpumeyaHus.
o )J,ep>|<v|Te MOAYJb NaMATU 3a Kpad, HEe KaCaACb NMO30J1I04YEeHHbIX KOHTAKTOB.

o KomnaHusa Synology He npeaoCcTaBnAeT MOJIHYH rapaHTUIO UK YCAYri
TEXHNYECKOW MOALEPXKKY, ECNN A7 YBENNYEHUS MaMATU UCMONb3YOTCA MOLYN
namMaTn gpyrux npomnssogutenen (He Synology).

4. BcTaBbTe NTOTKU OJ1s1 AMCKOB 06paTHO B OTCEKM A1 ANCKOB.

5. NogkntounTte Kabenu, U3BNeYeHHbIe B LWare 1, U HAXXMUTE KHOMKY NUTaHWUA 411 BKIKOYEHMWA
Synology NAS.

NMpoBepka pacno3sHaBaHUA ycTponcTtBoM Synology NAS HoBoro o6bema
namsaTu

1. YctaHoBuTe DiskStation Manager (DSM) [ononHUTENbHY MHGOPMALIMKO CM. B CTaTbe
YctaHoBka DSM Ha Synology NAS.

2. Bongute B DSM, ncnonbays y4yeTHYH 3anncb agMUHUCTpaTopa admin univ nonb3oBaTens,
npuHagnexawero K rpynne administrators.

3. BoibepuTte MaHenb ynpasneHus > NHGOpPMaLMOHHbIN LLEHTP 1 NPOBEPLTE 06LL U 06beM
dunsnyeckomn namMaTu.

Ecnun Synology NAS He pacno3HaeT naMATb UM He 3anycKaeTcs, ybeantech, YTO MOAY/b MNaMATK
YCTaHOBJEH MpaBUJIbHO.

YpaneHue Moayna namMaTu

1. BoinonHuTe Wwarun 1-2 B pasgene YctaHoBKa MOAYSA NaMATKU, YTOObI BbIKIHOUUTL Synology
NAS, OoTKIHOUNTb Kabenn v nsBneydb NOTKN /15 ANCKOB.

2. PazoXMuTe pblyaru ¢ AByX CTOPOH MOAYS NaMsATK. Ternepb MOAYSb NAMSTU MOXHO U3BNeYb
n3 crorta.

3. MNpuaep>xnBas MoAynb NaMATK 3a Kpas, U3BNEKMUTE ero ns crnora.

4. BcTaBbTe NOTKU A8 AUCKOB O6paTHO B OTCEKM AJ1A ANCKOB.

5. MNoagkntounTe Kabenu, N3BfeYeHHble B Ware 1, 1 HaXXMUTE KHOMKY NUTaHWA 418 BKKOYEHNUA
Synology NAS.
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2.5 lo6aBneHne SSD NVMe M.2 B Synology NAS

B Synology NAS MOXHO yCTaHOBUTb He 6onee OBYX TBepAOTeNbHbIX HakonuTenen NVMe M.2
2280. YT0bbI yCTaHOBUTb UK N3BredYs SSD-Moaynb, BbINOSHUTE LENCTBUSA, MPUBELEHHbBIE HUXE.

YctaHoBka SSD-moayna NVMe M.2
1. Bolkntounte yctponctao Synology NAS. Bo nsbexaHue noBpexgeHun oTcoeguHnTe Bce
Kabenu, nogknoyeHHble K Synology NAS.

2. Cnotbl SSD pacnonoxeHbl B HUXHen YyacTtn Synology NAS.

3. CHMMUTe ABe 3alUTHbIe KPbILWKW. Bbl yBMANUTE ABa NYCTbIX C/OTa, KOTOPbIE OTMEYEHbI

umbpamMm, Kak NokasaHo HUXe.

pd

%

W

N 7

NMpumeyaHus.

o [epxute SSD-Moaynb 3a Kpas, He KacadaCb MO30J/I04EHHbIX KOHTaKTOB.

4. HayHute co cnoTta 1. BctaBbTe SSD-Mofy/b B MyCTOM CNOT.

a. BblpoBHANTE HEOONLLLOW 3a30p MeX Y MO30J/I0YEHHBIMU KOHTakTaMmn SSD-moayns ¢
KpaeMm nycToro cfoTa. BcTtaBbTe MOAYNb B CNOT. YOeAUTECH, YTO MOAYSb BCTaB/EH

MOJTHOCTbHO.

b. OTBeguTe pblyar, Kak NokasaHo HuXe. YaepxuBas pblyar, HagasuTte Ha SSD-moaynb,
3aTeM OTNyCTUTE pblyar, YTobbl 3adpUKCUPOBaTb NoNoXeHne SSD-Moayns. YcTaHoBUTE

20



KpbILWKK 06paTHO.

N A N

5. MNpn HEOBXOAMMOCTIN NOBTOPUTE OMMUCaHHYHO Bbille NpoLeaypy, YTobbl YCTaHOBUTb OpYron
SSD-mopfynb BO BTOPOW CrOT.

6. MNMogknounTte Ka6en|/|, n3BJieYeHHble B Ware 1, u HaXXxMuTe KHOMKY NTaHnA ansd BKJIKOYEHUA

Synology NAS.

N3BneuyeHne SSD-moayna NVMe M.2

1. Bolkntounte yctponctao Synology NAS. Bo nsbexxaHue noBpexgeHun oTcoeguHnTe Bce
kabenu, nogknoyeHHble K Synology NAS.

2. OTBeguTe pblyar. Mogynb NOgHUMETCS, U €ro MOXKHO byaeT M3BfeYdb U3 cfoTa.
3. Bosbmute SSD-MoAY/b U U3BEKUTE €ro U3 CoTa. YCTaHOBUTE KPbILKK 06paTHO.

4. MNopknounTe Ka6en|/|, n3BJieYeHHble B Ware 1, u HaxxmMuTe KHOMKY NMUTaHnA O3 BKAKOYEHUA

Synology NAS.

2.6 3anyck Synology NAS

1. C nomoLbto kabensa LAN nogkntoumte Synology NAS K KOMMYyTaTopy, MapLupyTU3aTopy uUnm
KOHUEHTpaTopy.

2. lNMopknounTe OL4NH KoHew, afantepa nnTaHnda rnepemMeHHOro Toka K nopTy nMTaHna Synology
NAS. lNogknounTe o4nH KoHeL, kabens nepeMeHHOro Toka K agantepy nntaHna nepemMeHHOro
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TOKa, a ApYroW KoHeL, — K po3eTKe.

3. HaxxmunTe KHOMKY nuTaHus ana skatoyeHus Synology NAS.

OTnuyHo! Tenepb ycTponcTBo Synology NAS HaxoguTCA B CETU U AOCTYIMHO AJ1F BCEX CETEBbIX

KOMMbIKOTEPOB.
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[(naBa 3. YcTaHOBKa DSM Ha
ycTponcTtee Synology NAS

[Mocne HacTponkn 060pyLoBaHNA YCTAHOBUTE Ha YCTPONCTBO DS423+ onepaLOHHYO CUCTEMY
Synology DiskStation Manager (DSM) Ha 6a3se 6pay3epa.

3.1 YctaHoBKa DSM c nomMmouwbio Web Assistant

DS423+ nocTaBnsAeTcsa ¢ BCTPOEHHbIM MHCTPYMeHTOM Web Assistant, koTopbln mo3BonseT
CcKayumBaTb nocregHior Bepcmto DSM ns MHTepHeTa 1 ycTaHaBnimBaTh ee Ha DS423+. [1ns
ncnonbsoBaHna Web Assistant BbINONHWUTE yKa3aHHble HUXE OeNCTBUA.

1. Bkmtounte cuctemy Synology NAS.
2. OTKpounTe bpaysep Ha KOMMbIOTEPE, HAaXOAALLEMCS B TON Xe ceTun, 4to n Synology NAS.
3. B agpecHoi cTpoke 6paysepa BBeaguTe:

a. find.synology.com

b. synologynas:5000

4. Web Assistant 3anyctutca B 6pay3sepe. byaet BbinonHeH nouck yctponcTtaa Synology NAS B
nokanbHom ceTu. YcTponcTso Synology NAS f0/KHO UMeTb COCTOAHNE He ycTaHOBREHO.

Find Your Synology NAS

5. Haxxmute KHorky MogKAouYnuTbes, YTo6bl HayaTb NPOLECC YCTAaHOBKU, U cnefynte

MHCTPYKUMAM Ha 3KpaHe.
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NMpumeyaHus.

« Synology NAS Heo6xo4uUMO NOAKOUUTbL K VIHTEpHETY Ansa yctaHoBku DSM ¢
nomolubo Web Assistant.

» PekomeHpyemble 6paysepbl: Chrome, Firefox n Edge.

o Yctporncteo Synology NAS v KOMMbOTEP AOMKHbI 6bITb MOAKIIKOYEHbI K O4HOWN

NIOKasNibHOW CEeTH.

6. Ecnu Bbl CyYarHO BbILWAN U3 CUCTEMbI L0 OKOHYaHWNA NpoL,ecca yCTaHOBKM, BbIMOMHUTE BXOS,
B DSM ¢ uMmeHeM nonb3oBatesns admin (MMs y4eTHOM 3annucu agMMHUCTpaTopa no

yMOJ'I‘-IaHI/Il'O), HE 3anoJiHAA noJsie Nnapon4d.

3.2 lononHuTenbHaa uHpopmauua

YcTtponcteo DS423+ roToBO K UCMOSIb30BaHUIO. [JONONHUTENbHbIE CBEAEHUSA U OHNaH-Pecypchbl O
DS423+ cM. Ha oduumansHOM Beb-canTe Synology, Ha KOTOPOM NpefcTaB/eHbl NoLllarosble

PyKoBOACTBa L OTBETblI Ha YaCTO 3aaBaeMble BOMPOChHI.
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[(naBa 4. Ob6cnyXXmnBaHMe CUCTEMDI

4.1 3amMeHa HeucnpaeBHOro BeHTUNATOpPA

Ecnun BeHTUAATOP OXNaXXAeHUsA, pacrnosioXeHHbIN B 3agHen YyacTtu Synology NAS, HencnpaBseH,
BbIMOJIHUTE NPUBEAEHHbIE HUXE AEeNCTBUS, YTOObI U3BIeYb HEUCTIPABHbIN BEHTUSATOP U 3aMEHUTb

€ro HOBbIM.

BHuMaHuMe.

o PexkomMmeHpyeTcA HageTb paboume nepyaTkm 1 6bITb O4YEHb BHUMATESbHbLIM BO

nsbexxaHue TpaBMm.

YpaneHue HencnpaBHOro BEHTUJIATOpPAa

1. Bolkntounte yctponcteo Synology NAS. Bo nsbexaHue noBpexgeHuin oTcoeguHnuTe Bce

Kabenu, nogknoyeHHble Kk Synology NAS.

2. i3BnekuTe NOoTKM 019 OUCKOB N OT/TIOXUTE UX B CTOPOHY.

0 0 0 0 0
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3. BbikpyTuTe ABa BUHTa, QUKCUPYIOLLME 3afHIOK NaHesNb, Ha 3agHern yactu Synology NAS.

MpumeyvaHus.

e [Mocne cHATUSA Kopnyca 4yBCTBUTEJIbHblE BHYTPEHHNE KOMIMOHEHTbI OCTAalOTCA bes
3alLKUTbI OT BHELLUHNX BO34enCcTBU. He TpOI'aVITe HN4Yero, KpomMme BeHTUJIATOpPaA.

5. BbIKpyTUTE BMHTbI, KpensLme nnacTUKoBble ONOpbl BEHTUASTOPA, 3aTEM OT/IOXUTE ONopbI
BEHTUIATOPA B CTOPOHY.
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8. VI3BnekuTe HencnpasHbIn BeHTURATOP 13 Synology NAS.

YcTaHOBKa HOBOIO BEHTUNATOPAa

1. HyMepauwus BEHTUIATOPOB NMoKasaHa Ha PUCYHKe HMXXe. BeHTUNSTOPbI fONXKHbI GbITh
YyCTaHOB/EHbl B HanpaBfeHnm, yKazaHHOM Ha PUCYHKE HUXeE.
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3. YCTaHOBWUTE Ha MECTO BUHTbI 3aflHEN MaHesn.

I

Mpumeyanus.

o Obs3aTefibHO NOAKIYNTE Pa3beMbl BEHTUNATOPA K COOTBETCTBYHOLLNM MNMOPTaM.
Kak nokasaHo Bbllle, noaknovnte BeHTunatop 1 k nopty 1. NogknoyeHne pasbema
BEHTUNATOPA K HEMPaBW/IbHOMY MOPTY MOXET NMPUBECTU K TOMY, YTO CUCTEMA
HernpaBubHO OT06pa3I/IT HOMep BEHTUMATOPA NP BO3SHUKHOBEHUN
HEencrnpaBHOCTHW.
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Synology NAS.

pryc obpaTHO Ha




b. Y6eautech, 4To HanpasnAoLWme NpaBUbHO BbIPOBHEHbI MO OTHOLLUEHWUIO APYT K APYrY.
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8. BcTaBbTe NIOTKN ANA AUCKOB O6paTHO B OTCEKU AJ1A ONCKOB.

0 0 0 0 0
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[ naBa 5. YCTpaHeHMe Henonapok

BHUMAHMUE.

« YcTpaHeHue HemnonaaoK U PEMOHT criefyeT BbINOMHATb TOMIbKO B COOTBETCTBUM C
paspeLleHeM Un yKasaHUaMmn TeXHUYeCKon noaaepxku Synology.

Mpumeyanus.

- B aToM rnaBe onucbiBaroTCA BO3MOXHbIE MpobiiemMbl. He Bce npuBeneHHbIe Npobiembl
BO3HMKaOT Ha Synology NAS. O3HakoMbTeCh C MHGOPMaLMeENn B COOTBETCTBYHOLLNX
pasgenax no yCTpaHeHM HenonagokK, OTHOCALLMXCH K BO3HUKLLIEN npobneme.

5.1 Cnucok gencTteunmn nepep yctpaHeHneM Henonagok

Mepepn ycTpaHeHneM HenosnagokK U PEMOHTOM BbIMOSIHUTE OENCTBUA U3 CMUCKA HUXKE, YTOObI

HaWTX BO3MOXHble NPUYMHbI NPo6ieM ¢ annapaTHbiM o6ecnedeHnemM Synology NAS.

1.

o N O o b W0 N

MNepep BkmoyeHneM Synology NAS nssnekute sce USB-Hakonutenu.

. MopkntoyeHo nn ycTponcTeo Synology NAS k paboTatoLler po3eTke NepeMeHHoro Toka?
. YcTponcTteo Synology NAS BKtOUEHO?

. Foput nHgmkatop POWER?

. Foput nHgmnkatop STATUS?

. Muraet nHgukatop ALERT?

. MpoBepbTe, YTO BCE Kabenu 3akpenneHbl N NOAKYEHb! NPaBUIIbHO.

. Ecnn Bbl HegaBHO fob6aBnnu annapaTtHble KOMMOHEHTDI 6e3 BO3MOXHOCTH ropsyen 3amMeHbl

(Hanpumep, MOaYNN NaMsTK, ceTeBble KapTbl, KapTbl PCle), yaanuTte KOMMNOHEHT 1 NPOBEPLTE,
npaBuabHO N paboTtaeT Synology NAS 6e3 Hero.

. Bbl ucnonb3syete nocnegHroro Bepcuo DSM?

. Ecnn Bam He ypaeTcsa nogknountbes K Synology NAS no ceTu, 3aMeHnTe ceTeBon Kabenb n

NOBTOPUTE MOMbITKY NoakoYeHus. (B uensx ycTpaHeHUss Henonaaok NpoBepbTe, YTO Bbl
nofkoyaeTtechb K Synology NAS Hanpamyto 6e3 MapLupyTu3aTopa, KoMMyTaTopa uim
KOHLLeHTpaTopa.)
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5.2 YcTpaHeHue pacnpoCcTpaHeHHbIX Npobnem

B aToM pasgene npegcraBneHbl cnegyrolme npobnemoi:
« He ypgaetca pacnosHaTb XecTKui(-ne) gnuck(-n)
« He ypnaeTtcsa NOAKIOUYUTLCA K CETU
« He ypaeTtcs pacnosHaTb BHelwHne USB-ycTponcTtea
o He ypaeTtcs pacnosHaTb BHYTPEHHUI TBEPLAOTENbHbIN HakonuTenbs M.2
o MHgnkaTop ALERT HenpepbIBHO MUraeT
o He ypgaeTcsa BKIOUUTL NUTaHMe nocne yctaHoskn O3Y
o He ypgaetcsa 3aBepwnTb BKAOYEHNE NuTaHnsa (MHgmMkaTtop POWER HenpepbiBHO MUraeT)
o He ypaetca 3aBepLlUnTb BKKOYEHME NUTAHNA 6€3 YCTaHOBNEHHbIX OUCKOB
o HeT nuTaHunsa nocne HaxaTusa KHOMKW NUTaHuA

o He ypaeTtcs BKIOUUTb NUTaHMe nocne nogknoyeHnsa NBM

He ypaeTcsa pacnosHaTtb XXecTKun(-ue) guck(-n)

1. NpoBepbTe, YTO Bbl UCMOMb3YEeTE XECTKUN OUCK N3 CMIMCKA COBMECTUMbIX MPOAYKTOB
Synology.

2. N3BnekuTe xecTknin gnuck ns Synology NAS n ocMoTpute yCTpONCTBO:

a. I'IpOBepre, YTO coenHNTESNb XXECTKOro AMCKa He noBpeXXaeH Ui N30rHyT.

3. 3aMeHuTe XeCTKUN gUCK Ha HOBbIN, 3aTeM nepesarpysute Synology NAS, uTobbl MpoBEPUTD,
He BbI3BaHa nv npobniemMa yaaneHHbIM OUCKOM.
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4. CHAMUTE BEPXHIOH KPbILLIKY 1 NMPOBEPbTE, YTO B/IOK MUTAaHMA U COeAMHUTENN Ha 3afHEeN
naHenu xecTkoro aucka (HDD) npaBuibHO NOAKKOYEHBI.

Mpumeyanus.

o Korga yctponcteo Synology NAS BKJIHOYEHO, HE MpUKacanTeCh K YacTAM NeYaTHON
nnatbl pyKamu Uam NHCTPYMEHTaMM.

5. Ecnu nocre BbINOMHEHUS ONMUCaHHbIX Bbllle OENCTBUA NMpobiemMa no-npexXHemMy He yCTpaHeHa,
obpatuTechb B CryX6y TexHUn4yeckom nogaep>xxku Synology.

He voaeTcd NoAgKJ/IYNTbCA K CeTU
1. MNepesarpysnTe cucTeMy 1 y6eamTech, YTO COCTOSIHME CETU U KOHOUIYpaL s NpaBuibHble.

2. lMpoBepbTe, UTO CceTeBOW Kabenb He ocrabneH U He NOBPEXAEH, U 3aMEHUTE ero NCNpaBHbIM
ceTeBbIM Kabenem.

3. Moaknounte ceTeBoi kabesnb K ApyroMy nopTy KOMMyTaTopa UMM KOHLLeHTpaTopa.

4. MopgknounTe ceTeBo Kabenb HanpaMyto K MK, 4yTobbl NPOBEPUTL, MOXHO /I HOPMasibHO
noakmounTb Synology NAS.

5. I'IpOBepre BHYTPEHHIOKO N BHELLHKOK YaCTW CeTeBOro nopTa Ha HaJlm4vue nblnm nin

NOBPEXOEHUN.

6. I'IpOBepre BHYTPEHHIOKO YaCTb CETEBOIO NOPTa Ha Hal4vymne noBpeXaOeHHbIX Un

NnepeKoWweHHbIX KOHTaKTOB.
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7. Ecnun nocne BbINOAHEHUA OMMUCaHHbIX Bbllle 4ENCTBUIA NpobiemMa No-npexHeMy He YCTpaHeHa,
obpatutechb B CryX6y TexHUn4yeckom nogaep>xxkm Synology.

He ypaeTtcsa pacnosHaTtb BHewHne USB-ycTpouncTBa

1. OCMOTpKTE YCTPOWCTBO U NPOBepbTE, He 3apykaBen v nopT USB. 3TO MOXET NPMBOAUTL K

NIOXOMY COeAUHEHUIO.
2. Y6eputech, 4To BHelHee USB-yCTpPONCTBO COBMECTUMO C Ballern cuctemom Synology NAS.
3. OcMOTpUTE YCTPOMCTBO M MPOBEPbTE, HET /I BHYTPU NopTa MHOPOLHbIX BELLECTB.

4. Yb6eputecb, YTo 60K NUTaHUA 415 BHewHero USB-ycTponcTBa NOAKKOYEH U obecrneymnBaeT

nuTaHue.
5. 3aMeHuUTe Hepaboyee USB-yCcTpPOMNCTBO TEM, KOTOPOE TOYHO paboTaeT npaBusibHO.

6. Ecnun nocne BbINOAHEHNA OMMUCaHHbIX Bbllle 4ENCTBUIA NpobemMa No-npexHeMy He YyCTpaHeHa,
obpatutechb B CryXX6y TexHU4eckom nogaep>xkm Synology.

He ypaeTcsa pacnosHaTb BHYTPEHHUN TBEPAOTENbHbIN HakonuTenb M.2

OsHakoMbTech ¢ MHpopMaLmen B pasgene JobasneHne SSD NVMe M.2 B Synology NAS u
NpoBepbTE, YTO TBEPAOTENbHLIN HakonuTesb NVMe M.2 ycTaHOBNEH NpaBUSIbHO.

UHpukaTtop ALERT HenpepblBHO Muraet

Korga nHgukatop ALERT HenpepblBHO MuraeT, a DSM otobpaxkaeT coobueHne «CnmwKom
BbicOKasi TeMmnepartypa Synology NAS. Ecnu npobnema ¢ neperpeBoM He ByaeT yCcTpaHeHa,
Synology NAS MOXeT OTKIIYNTLCS BO U3bexaHne cboes obopynoBaHmsa» U «BeHTUNATOP Ha
Synology NAS nepecTtan paboTaTb», 03HaKOMbTeCb C MHPOpMaLMen B pasgene 3amMmeHa
CUCTEMHOrO BEHTUIATOPA M NPOBEPbTE, YTO Ball BEHTUISATOP MPaBUIbHO YCTAHOBSIEH U paboTaeT.

He ypaeTcsa BKIIOUYNTb NUTaHME nocne yctaHoBkn O3Y

O3HakoMbTeCb ¢ MHpopMaLmen B pasgene [JobasneHne moayna namsatu B Synology NAS n

npoBepbTe, YTO MOAY/b NaMATM YCTAaHOBMIEH NPaBUIIbHO.

He ypaeTcs 3aBepwmnTb BKAOYeHMe nutaHusa (vHankaTtop POWER
HenpepbIBHO MUraeT)

1. 36aBbTeCb OT CTaTUYECKOro 3/1eKTpMUYEeCTBa B Tene.
2. MNpoBepbTe, Uto ycTponcTeo Synology NAS BbiktOYEHO.

3. OTcoeanHuTe BCe NOAKIHOYEHHbIE BHeLLHUe ycTpoiicTBa (USB, eSATA, Ethernetn . a.),
YCTaHOBJ/IEHHbIE ANCKN N NKOBYH AOMNOMHUTENBHYHO YCTAHOB/IEHHYHO ONEepaTMBHYH NaMSATb
(cTOpOHHAA onepaTuBHaA NaMATb HE MNOAAEPXKMBAETCS).
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4. Bkmtounte cuctemy Synology v nogoxaute 10 MUHYT, Npexae YeM nepemnTin K criefyolemy

wary.

5. MNpoBepbTe COCTOSAHNE CBETOAMOLHOIO MHOMKATOPA KHOMKW NUTaHus. [ononHuTenbHas
nHpopmMaumsa ob nHamnkatTopax: Pexxnmbl paboTbl CUCTEMBI U CBETOAMOLHbIE MHOUKATOPLI.

a. Ecnu vHgukaTop nuTaHus NpofokKaeT MUraTb UM OCTAeTCA BbIKMFOYEHHbBIM, K
CoXXaNleHWUo, 3TO 03HayaeT, 4Tto B Synology NAS npowusollen annapaTHbI coon. CrnenynTe
WHCTPYKUMAM B pasgene He ygaeTtca 3aBepLlUnTb BKAKOYEHME NUTaHNA 6€3 YCTaHOBNEHHbIX

[1CKOB.

b. Ecnv nHAMKaTOp NUTaHUs HeNpPepbIBHO FOPUT, CNeAyiTe MHCTPYKLMAM B 3TOM
PYKOBOLCTBE MO YCTPaHEHUO HEMOMAA0K C AUCKOM.

MpumeyaHus.

o Ecnn nHgukaTop nutaHna HenpepbiBHO ropuT, nHankatop ALERT, ckopee Bcero, byanet
MUraTb opaHXeBbiM, a Synology NAS HayHeT nsgaBaTb 3BYKOBOW CUrHaM — 3TO
HopMaJsibHOEe 1 OXnaaemMoe nosegeHue. Nocne Toro, Kak Bbl 3aKOHUYMTE TECTUPOBaHNE
BCEX AMCKOB, 3TO LOJ/IKHO NPEKPaTUTbLCA, EC/IN TOSIbKO OOWH WM HECKOJTbKO AUCKOB He

HencnpasHbI.

o BO3MOXXHOCTb MPOMWUHIroBaTh YCTPOMNCTBO HE 03HAYaeT HUYEro, KpoMe Toro, YTo
noptbl LAN pa6oTatoT. YTo6bl MpaBUibHO BbINOMAHUTb ONMUCaHHOE Bblllie TECTUPOBAHNE,
NPOBEpPbTE, YTO MHAMKATOP MUTAHUSA HEMPEPLIBHO FOPUT U HE MUraET.

He ypaeTcs 3aBeplUNTb BK/IKOYEHUE NUTaHUA 6e3 YCTaHOB/IeHHbIX
[IUCKOB

1. BoinonHuTe BCe Warun pasgena He ygaeTcs 3aBepLUUTb BKAKOYEHME NMUTaAHUA (MHAUKaATOP
POWER HenpepbIiBHO MUraeT).

2. Cnepynte yKasaHUAM HUXKE 1 BbIMONHUTE BHYTPEHHIOK NPOBEPKY:
a. OTcoegnHuTe Kabenb(-1) NUTaHUSN.

b. N3BneknTe nobble BUAbI paclUMPEHHON NaMATHN, TBEPLOTENbHbIN Hakonutenb M.2 1 KapTy
PCle. CnegynTe MHCTpYKUKUAM B pasgenax [JobasneHne mogynsa namatu B Synology NAS n
HobaeneHne SSD NVMe M.2 B Synology NAS.

c. [poBepbTe, YTO MaTePUHCKas NnaTa ycTaHOBAEHa NPaBUIbHO U NPOU3BEeAEeHa KOMMaHNeN
Synology.

d. OuncTnTe 1 NepeycTaHOBUTE MOAYIN NaMsTU. [poBepbTe, YTO B C/IOTaX U MOAYNSAX

NaMATUN HET Nbinun, rpAasn N apyrnx NHOpPO4HbIX BELWECTB.

3. Ecnu BHYTpuM ycTporctea Synology NAS ckonunach Mbifib U FPA3b, O4YUCTUTE ero nepes

BKJTKOYEHNEM.
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4. Ecnu nocne BbIMOJIHEHWSA ONMMCaHHbIX Bbllle AeNCTBMI NpobiemMa No-npexKHeMy He YyCTpaHeHa,
obpatutechb B CryX6y TexHUn4yeckom nogaep>xxkm Synology.

HeT nuTaHmna nocne HaXaTua KHOMKWN NUTaHuA

BbinonHuTe cnegyroLLyto 6a3oByro NPOBEPKY Cpeabl:
1. MpoBepbTe, UTO Kabenb(-1) NMTaHns paboTaeT(-t0T) HOPManbHO N He NOBPEXAEH(-bl).

2. MNpoBepbTe, UTO Kabenb(-1) NUTaHNA NPaBUIbHO MOAKIHOYEH(-bl) KaK K pO3eTKe, TaK U K
Synology NAS.

3. Yb6eautech, YTO UCTOYHUK MUTaHUA MEPEMEHHOIO TOKa COOTBETCTBYET TpeboBaHMAM Mo
Hanps>xeHuo (110-220 B). Ecnm k Synology NAS nogknitoyeH MCTOYHMK 6ecriepeboiHoro
nuTaHus (MBM1), BpeMEHHO OTKJIOUMTE ero 1 BMECTO 3TOr0 UCMOJb3yinTe NuTaHne
nepemMeHHoro Toka.

4. N3BneknTe BCe BHELLIHME YCTPOMCTBA BBOAA-BbIBOAA (TaKMe KaK BHELUHME XECTKMEe
anckn/USB/LAN/eSATA). OcTaBbTe TONbKO 6710K NUTaHns 1 ybeanTtech, uyto Synology NAS
MOXeT NpaBUSIbHO BKJIKOYATLCA.

Ecnun Synology NAS no-npexHeMy He BK/IloYaeTCA Nocsie NpoBepKu cpeabl, cnegynre
WHCTPYKLUAM HUXE W BbIMOSIHNUTE BHYTPEHHIOK NpoBepky Synology NAS.

1. OTcoeanHnTe Kabenb(-n) MUTaHNA N CHUMUTE BEPXHIOK KPbILLKY.

2. Ybeantecb, YTO CBETOANOAHbIE Kabenn npaBuAbHO NOAKFOYEHDI.

3. YbeauTechb, YTO COegMHUTENN UCTOYHMKA NMUTaHNSA NOLKNKOYEHbI MPaBUbHO.
4

. N3BnekuTe ntobble BUAbI paclUMPEHHON NaMATK, TBEPLOTENbHbIN HakonuTenb M.2 1 KapTy
PCle. Cnepnynte MHCTPYKUMAM B pasgenax [JobasneHne mogynsa namsatu B Synology NAS n
Hob6aeneHne SSD NVMe M.2 B Synology NAS.

5. MNpoBepbTe, YTO Ha BHYTPEHHUX KOMIMOHEHTAX HET Mbl/IN; EC/IN €CTb, TO €€ HY>XHO YOanuThb.
6. CHoBa noakntounTe Kabenb(-1) NUTaHNA 1 NoNpobyinTe ewe pas BkAOYMUTb Synology NAS.

7. Ecnv nocne BbINOMIHEHMSA ONUCAHHBIX Bbllle AeNCTBUIA NpobieMa No-npexHeMy He YCTpaHeHa,
obpaTnTech B CNyX6y TEXHMYECKOM Noaaep>Kk Synology.

He ypaeTcsa BkIOUYNTb NUTaHMe nocne noaknto4veHnsa UbBIM

1. MpoBepbTe, UTO Kabenb(-1) NUTaHUS AN UCTOYHKKA Becnepe6oiHoro nutanus (UBM) n
Synology NAS npaBuibHO NOAKAOYEH(-bl).

2. Ybéeputechb, 4to nutaHune ot MBI cTtabunbHo.

3. MNogknounTe Kabenb(-1) NuTaHus ycTponcTea Synology NAS HanpAMyro K po3eTke
nepemMeHHOro Toka 1 NpoBepbTE, YTO YCTPONCTBO MOXET BKJTHOUUTLCA.

4. MposepbTe, 4To cnuctema MBI coBmecTuma ¢ Synology NAS.

5. Ecnv nocne BbIMNOSIHEHUS OMUCAHHbIX Bbile AeACTBUIA Npobiema No-npexHeMy He yCTpaHeHa,
obpaTtutech B cnyx6y TeXHUYECKOM noanepxku Synology.
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5.3 lNepep obpalw,eHneM B TEXHUYECKYIO NOAAEPXKKY
Synology

MNepep obpalleHnemM B TEXHUYECKYH NoaaepXky Synology cnepyinte NHCTPYKLUUSAM HUXKE, YTOGbI
nonbITaTbCA PeLnTb Npobnemy.

« McnonbsyiTte MHGOPMAaLMIO MO YCTPAHEHUIO HEUCTPABHOCTEN B 9TOM PYKOBOACTBE.
« CnepywTe UHCTPYKLMSAM B pasgene CNMCoK AeNCTBUIM Nepes yCTpaHeHWeM Henonagok.

o Cnepgute 3a 06HOBNEHNAMN NHOPMaALMN, BbIXOL0M HOBbIX ApaiBepoOB YCTPONCTB, a Takxe
coBeTaMu 1 nogckaskamu B LieHTpe sHaHuin Synology.

Mo BO3BMOXHOCTWN Haxo4uUTEeChb PALOM C YCTPONCTBOM Mpu 0b6paLLeHnn B CNyX0y TEXHNYECKOWN
noanep>xku Synology n 6yaste rotoBbl COOOLWMUTE CMELVanuCTy CAefyroLyo nHGopmMaLumio:

» HasBaHuWe Mopenu ycTpomncTea
o CepuitHble HOMepa yCTPONCTB Synology
o OnucaHwne npobnemol

ToYHble GOopMYANPOBKN cOObLLEHNIN 06 oLMBKax

NHbopmaLma o KOHOUrypaLUm annapaTHoro U NPorpaMMHOro obecrnedyeHus

5.4 O6palieHune B CNyXO0y TeXHUYECKON NoanepXXKu
Synology

B TeuyeHue rapaHTMIHOro nepuoaa Bbl MOXeTe NMoJSlyYnTb MOMOLLb M MHOOPMaALMIO Yepes Cy by
TEeXHMUYecKor nogaep>xku Synology. KsannouumnmpoBaHHble cneunanncTbl MOMOryT Bam
onpenenuTb Npo6aemMy ¢ 060pya0BaHNEM U PELLUTb, Kakue AeiCcTBMA HeobXoaAUMbI AN ee

yCTpaHeHus.

FapaHTUs He pacnpoCTPaHAETCA Ha chneayrollee:

o 3aMeHa unun ncnonb3oBaHWe AeTanemn, NPOnN3BEeAEHHbIX He ANnA Synology unm He KOMMaHnen
Synology, nn6o getanen Synology, Ha KOTopble He PacrnpoCTPaHAETCA rapaHTus

o BbifiBNeHME NCTOYHUKOB NpoBaeM C NporpaMMHbIM obecrneyeHnem

« YCTaHOBKa 1 COMPOBOXAEHME NPUTOXEHWI
Ecnu 6yaoeT yCTaHOB/EHO, YTO HEOOXOANMbI YCIYrY MO 3aMeHe, 06paTUTECh 3a AOMONHUTEbHOM
NMOMOLLbIO K MECTHOMY pecennepy Unmn AUcTpuburoTopy, Y KOTOPOro Bbl MPUOGpen NpoayKT.

(KomnaHus Synology HanpsiMyto He NpefocTaBseT YCyru no saMmeHe 06opynoBaHns 3a
npegenammn CeBepHo AMepuKi.)
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MpumeyaHus.

o [lOMoONHUTENbHbIE CBELEHNSA O FapaHTMVIHbIX NOJINTUKaX Synology npumeeneHbl B aTOoM

CTaTbe.

5.5 Nony4yeHne nHpopmMauum, NOMoLL KN, ycnyr
KomnaHusa Synology ny6nunkyeT LWMPOKUIA CNEKTP CONPOBOAUTENbHOMN JOKYMEHTALUN.

B Base 3HaHU MOXHO HalTU NOesHble CripaBoYHble CTaTby, YaCTO 3aaBaeMble BOMPOCHI, a
TakXXe BUOEeOPYKOBOLCTBA C pasfesieHneM npoLeccoB Ha HECKOJbKO YA06HbIX 3Tanos.

TaMm Bbl TakXe HanpgeTte pyKOBOACTBa MoJib30BaTed, PyYKOBOACTBaA MO peleHnam, 6pOUJI-Opr n
TEXHNYECKYIO OOKYMEHTaLU WMo, OnbITHbIE NOSIb30BaTENN U AOMNHNCTPATOpPBbI HaVIJJ,yT OTBETbI U

pPekomMeHgaunm B pykoBoaCcTBax O pa3pa6OTL-II/IKOB.

Bo3HUKNM nNpobnembl U He yaaeTca HalTu pelleHre B Hawen oduumanbHOn OKYyMeHTauun? Bam
LOCTYMHbI COTHW OTBETOB MOJfIb30BaTeNeN N COTPYAHMKOB CNYX6bl MOAAEPXKM B COObLLECTBE
Synology Community. Bbl Tak)Xe MoXeTe 06paTUTbCs B CYXXOY TEXHUUYECKOWN NOOAEPXKKMU

Synology ¢ NoMoOLLbO BEG-HGOPMbI, MO 3/IEKTPOHHOM NoYTe Uian No TenedoHy.

41


https://www.synology.com/knowledgebase/DSM/tutorial/Service_Application/How_to_make_warranty_claim_for_Synology_NAS
https://kb.synology.com/
https://kb.synology.com/DSM/help/
https://kb.synology.com/search?sources%5B%5D=tutorial
https://kb.synology.com/search?sources%5B%5D=video
https://kb.synology.com/search?sources%5B%5D=software_specification&sources%5B%5D=user_guide&sources%5B%5D=white_paper
https://kb.synology.com/search?sources%5B%5D=developer_guide
https://community.synology.com/
https://www.synology.com/company/contact_us

SYNOLOGY, INC.
JIMLUEH3WMOHHOE COIMALWEHME C KOHEYHbLIM NMOJIb3OBATEJIEM

BAXXHO! BHUMATEJTbHO O3HAKOMBTECH CO CNEAYIOWEN MHOOPMALIMEN: HACTOSALLEE NALEH3VMOHHOE
COlMAWEHME C KOHEYHbLIM MONb30OBATENEM (OAJIEE « COMALLEHWE») ABINAETCA FOPUONYECKN
OBA3LIBAIOLLMM JOrOBOPOM MEXAY BAMU (®USUYECKUM NN FOPUONYECKMM NINLIOM) 1 KOMMNAHUEWN
SYNOLOGY, INC. («<SYNOLOGY») B OTHOLWEHWW/ MPOrPAMMHOIO OBECINEYEHWA SYNOLOGY,
YCTAHOBJIEHHOIO HA MPOOYKT SYNOLOGY, KOTOPbIN Bblf MPYOBPETEH BAMU (OAIEE «MPOOYKT») NN
NEFANBHO 3ArPYXEH C BEB-CATA WWW.SYNOLOGY.COM fIMBO APYIrOro KAHANA, MPEAOCTABIIEHHOIO
SYNOLOGY (OAJEE «MPOIrPAMMHOE OBECIEYEHWEY).

Bbl MPUHUMAETE YCITOBMA HACTOALLEIO COMALWEHWNA N OBA3YETECH COBIMKOJATb X MNMPU
MCMOJIb3OBAHNN MPOOYKTOB, COAEPXALLUMX NMPOrPAMMHOE OBECIMNEYEHUE, TN YCTAHOBKE
MPOrPAMMHOIO OBECMNEYEHNSA HA MPOOYKTbI UM YCTPOWCTBA, MOOKITFOYEHHbLIE K MPOAYKTAM. ECMNA
Bbl HE MPUHUMAETE YCJTOBMA OAHHOI O COITAWEHNA, Bbl HE BMPABE MCMOJb30BATbL MNMPOOYKThI,
COOEPXALWME NPOrPAMMHOE OBECNEYEHUE, NI 3ATPY>KATb NMPOrPAMMHOE OBECIMNEYEHWUE C BEB-
CANTA WWW.SYNOLOGY.COM JIMBEO APYIOrO KAHANA, NMPEOOCTABIIAEMOIO SYNOLOGY. Bbl MOXETE
BEPHYTb NMPOAOYKT NPOJABLLY, Y KOTOPOIO OH BblJT1 KYMJIEH, ANA BO3MELWEHWA CPEACTB B
COOTBETCTBWW C AENCTBYHIOLLEW MONNTUKON BO3SBPATA TOBAPA Y JAHHOIO MPOJABLIA.

Pasgen 1. OrpaHnyeHHas NMUEeH3Ns Ha nporpammHoe obecneyenue. Mpy ycnoBumn BbINMOMHEHNS NOMNOXEHWIA U
TpeboBaHWii HAacTosILLero cornatleHus komnanusi Synology npenocraBnseT Bam orpaHnYeHHy, HESKCKMIO3UBHYIO, He
noAnexatlyto nepegave NULEH3NIO HA YCTAaHOBKY, 3anyck U UCMONb30BaHWe ofHoi konum MporpaMmHoro o6ecneveHus,
yCTaHOBMEHHOro Ha MpoayKTe Unn Ha yCTPONCTBe, NOAKMOYEHHOM K MPOAYKTY, MCKMIOYUTENBHO B pamkax
aBTOPU30BAHHOIO MCMONb30BaHWS NPOAYKTA.

Pasgen 2. [lokymeHTauus. Bbl MoXeTe co3gaBaTh M MCNONb30BaTb Pa3yMHOE YMCMO KOMUIA AOKYMEHTaLMW, npunaraemomn K
AaHHomy [NporpamMmMHoMy obecneyeHuto, Mpy YCNoBKK, YTO Takue Konumu OyayT MCNONb30BaHbl TOMBKO B NINYHBIX LENAX 1
He ByayT nepeonyGnunkoBaHbl MW NepedaHbl (B Ne4YaTHOM Uy SNeKTPOHHOW hopme) TpeTbUM nuuam.

Pasnen 3. PesepBHoe konupoBaHue. Bbl MoxeTe co3aaBaTb padyMHOe KOnM4yecTBo konuii MporpammHoro obecneyeHus
ANsi pe3epBUPOBaHUS Y apXMBUPOBAHUS AaHHbIX.

Paspen 4. O6HoBneHus. Vicnonb3oBaHne Nwboro nporpaMmmMHOro obecneveHus, NpPefocTaBnsgemMoro komnaHven Synology
1N gOoCTynHoro Ha Beb-cante Synology no agpecy www.synology.com («Be6-cavit») unu gpyromy kaHany,
npepocTasnsieMomy Synology, KoTopoe no3BonsieT 0OHOBNSATL UM JOMOMHATL NcxofgHoe MporpammHoe obecneveHune,
perynupyetcsa HacToswmm CornalueHmemM, ecnv Ans nofo0bHbIX 0OHOBMEHWIA U AONONHEHWIA HE NPeayCMOTPEHbI
OTAEnNbHbIE YCNOBUS.

Pasgen 5. OrpaHuyenns Ha nuueHsuio. JlnueHsus, ykasaHHas B Pasgene 1, 2 u 3, oeiicTByeT Ha OCHOBaHUK 3akas3a 1
onnatbl [MpoagykTa n rapaHTupyeT Bawwm npaea B oTHowWweHuM MporpammHoro obecneverus. Synology octaBnseT 3a cobon
BCe MpaBa, 3a UCKMYeHneM npegocTaBneHHbix Bam no HacToswemy Cornawexuio. Hu npu kakux obctositenscteax Bol
He nMeeTe NpaBo 1 He MOXeTe NO3BONUTL TPETbUM NMuuam: (a) ncnonb3osaTb [1porpaMmmHoe obecneyeHne B UHbIX LiENsiX,
4YeM Te, ANs KOTOpbIX NpeaHasHadeH MpoaykT; (b) NMueH3MpoBaTh, pacnpoCcTpaHaTb, NPeAoCTaBNATb B apeHay, NIN3NHT,
nepepasatb, B TOM YMCNe COOTBETCTBYIOLLME NpaBa COGCTBEHHOCTM, UNK MHLIM 0Bpa3om pacnopsixatbcsi [porpammHbIM
obecneyeHnewm; (C) BbINONHATL 0O6paTHYyto pa3paboTKy, AeKOMMUMNMPOBaTk, AM3accemMbnunpoBaTth Unv NpeanpuHUMaTh
MOMbITKM BbISIBEHUSI UICXOOHOTO KoAa UMM KOMMEPYECKUX cekpeToB [NporpamMmMHoro o6ecneyeHust, 3a UCKMIYEHNEM
CMy4aeB 1 Ha YCrNoBUsIX, NPeAYyCMOTPEHHbIX MPUMEHUMbIM 3aKOHOAATENIbCTBOM, HECMOTPS Ha Takoe OrpaHuyeHue;

(d) apantupoBatb, U3MeHATb, MOANMULMPOBAaTL, NEPEBOANTL UMW co3AaBaTb NPOU3BOAHbIE [porpaMmHoro obecneyeHus;
(e) ynansaTb, USMEHSITb UK CKpbIBaTb YBEAOMEHUSI 06 aBTOPCKUX NpaBax Unn Apyryux npaBax cobCTBEHHOCTU Ha
MporpammHoe o6ecneyeHne nnu Mpoayk; (f) 06xoanTb unm NbiTaTbcs 0601MTH NoObIE MePbI, NPEANPUHUMAEMblE
KoMnaHuer Synology No KOHTPOIO 3a JOCTYNOM K KOMMNOHEeHTam 1 oyHkumsim Mpoaykra nnu MporpammHoro
obecneyeHusi. CornacHo orpaHu4eHusiM, ykasaHHbiM B Pasgene 5, Bam He 3anpeluaeTcs npegocTaBnsitb yCnyrm
TPETLUM NULAM B KOMMepYeckmx Lensx ¢ nomolubio NAS-cepepa Synology.

Pasgen 6. OTkpbiToe nporpammHoe obecnedeHue. [NporpammHoe obecnedeHne MoXeT cogepkaTb KOMMOHEHTHI,
npuHagnexatyue Synology cornacHo OTkpbITOMy nuLeH3noHHoMy cornateHnio GNU («KomnoHeHTsl GPL»), ¢ koTopbim
MOXHO 03HAKOMUTbLCA NO agpecy http://www.gnu.org/licenses/gpl.html. Ycnosusi GPL npumeHsitoTcst TOnbko Anst
koMmnoHeHToB GPL v TonbKO B TOW CTENEHU, B KOTOPOU HacToswee CornaileHve npotmeopeunt TpebosaHunsm GPL B
OTHOLLEHMM UCMOMNb30BaHNA TakMxX KOMMOHEHTOB; B 3TOM cnyyae Bbl 06513yeTech cobnioaaTs nonoxenns GPL,
perynupyoLime 1crnonb3oBaHNe ykadaHHbIX KOMMOHEHTOB.

Pasgen 7. MNMpoeepka. Komnanus Synology nmeeT npaBo BbINOMHATL NPoBepKy cobnogeHns Bamu ycnosuin HacTosiLLero
Cornawenus. Bbl cornawaertecb npegoctasnsTe Synology AOCTYnN K cpeacTBaM, 060pyA0BaHNMIo, KHUraM, 3anmcsam v
OOKyMEHTaMm, a Takke CoTpyaHuyaTh ¢ Synology MHbIM 06pa3oM B Liensix npoBeaeHnst nobon nogobHom NpoBepku
KomnaHuer Synology nnu areHTom, aBTopusoBaHHbIM Synology.

Pasgen 8. MNMpaBo cobctBeHHOCTU. MporpammHoe obecneveHre SBnsieTcs COGCTBEHHOCTLIO KoMnaHum Synology u ee
NUUEH3NaToB U 3aLyMLLEeHO 3aKoHamy 06 aBTOPCKWX NpaBax 1 APYron MHTennekTyanbHomn cobcteeHHocTy. Bee npasa,
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BKMOYas MMYLLLECTBEHHbIE W NpaBa cO6CTBEHHOCTU, B OTHOLLEHWW MporpamMmmHoro obecneyeHuns, B TOM Y1cne aBTopckue 1
WHblE NpaBa Ha UHTeNneKTyanbHy0 COBCTBEHHOCTb, NpUHaanexat komnaHum Synology.

Pasgen 9. OrpaHuyenHas rapanTus. Komnanus Synology npefocTaBnseT orpaHnyeHHyo rapaHTuio Ha To, Y4TO
MporpammHoe obecneyeHne cooTBETCTBYET MMCbMEHHBIM TEXHUYECKUM crneumdukaumam Synology, npyu Hannynm
TaKoBbIX, UNu TpeboBaHMSM, ykaszaHHbIM Ha Beb-caiTe, Ha Cpok, YCTaHOBMNEHHbI MECTHLIMU HOpMaTuBamu. KomnaHus
Synology no cBoeMy yCMOTPEHUIO NMpeanpuMeT BCe padyMHble AeCTBUSA ANS YyCTpaHeHnsa NoAobHbIX HECOOTBETCTBUIA B
MporpammHom obecneyverHny nnu 3ameHsl NporpammHoro obecneyvexHunsi Synology, KOTOpoOe He COOTBETCTBYET yKa3aHHOM
rapaHTumn, Npu ycrosuu npegocrasneHust Synology NMCbMEHHOro yBeAoMIeHUst 0 NOJ0OHOM HECOOTBETCTBUM B TEHEHUS
CpoKa [AeiCTBUA rapaHTun. YKasaHHas rapaHTus He pacrnpocTpaHAeTCs Ha HeCOOTBETCTBYMSA, BO3HUKLLVE B pe3ynbTaTe:
(W) ncnomnb3oBaHus, BOCNPON3BEAEHNS, pacnpOCTPaHEHNS UMK PacKpbITUS COOTBETCTBYIOLLEV MHGOPMaLIMKN B HAapyLUEHNE
ycnosuii HacToswero CornaleHns; (X) HaCTPONKK, N3MEHEHNS U Apyroro BMellaTenscTea B [porpaMmmHoe
obecneyeHne N1LOM, He aBTOPM30BaHHLIM KoMNaHuen Synology; (y) ncnonbsosaHus MNporpammHoro obecneyeHns ¢
nobbiMK NpoAayKTamu, cnyx6amm n MHBIMK CpeacTBamu, He NpefoCTaBNeHHbIMY KomnaHuer Synology; (z) HapyLleHus
ycnoBuii HacToswero Cornaluexus.

Pasgen 10. MNogpepxka. B TevyeHne rapaHTUiiHOro cpoka, ykasaHHoro B Pasgene 9, komnaHusa Synology npegoctaenser
YCNyrun TEXHUYECKon Noaaepxkun. Nocne nctedeHns rapaHTUHOTO cpoka noaaepka MNMporpaMmHoro obecneyeHnst MoxeT
NpeaoCcTaBnNATLCA KoMnaHuen Synology No NMCbMEHHOMY 3anpocy.

Pasgen 11. Otkas ot rapaHTuii. ECIV MPAMO HE YKA3AHO MHOE, NPOrPAMMHOE OBECIMNEYEHNE
MPEOOCTABINAETCA HA YINOBUNAX «KAK ECTb» C YYETOM BCEX HEOOCTATKOB. KOMMAHUA SYNOLOGY N EE
MOCTABLLMKN HACTOALLMM OTKA3BIBAIOTCA OT NIOBLIX APYIMX FAPAHTUW, NPAMbIX N
NMOOPA3YMEBAEMbIX, YCTAHOBITEHHbLIX 3AKOHOM UINM NHbBIX, B TOM YMCTIE OT JTKOBbIX
MNMOAPA3YMEBAEMbIX FTAPAHTVIA TOBAPHOIO COCTOAHUA, MPUTOAHOCTW ANA ONPEAENEHHBLIX LIENEN,
3AKOHHOCTU NMPABA COBCTBEHHOCTWU UMM HEHAPYLWEHNA NATEHTHBIX MPAB B OTHOLLEHUN
MPOrPAMMHOIO OBECIMEYEHNA. HE OTPAHNYMBASA BbILLECKA3AHHOE, KOMMAHUA SYNOLOGY HE
FAPAHTUPYET, YTO NMPOrPAMMHOE OBECMNEYEHWE HE BYOET COOEPXATb OLWWNBOK, BUPYCOB U OPYINX
OEDEKTOB.

Pasgen 12. OTkas oT Bo3melleHus yuepba. HA MPU KAKMX OBCTOATENIbCTBAX KOMMAHMA SYNOLOGY UM EE
JIMLEH3WATbLI HE HECYT OTBETCTBEHHOCTbL 3A HEMPEABWOEHHBLIE, HEMPAMbIE, ®AKTUYECKUE,
LUTPA®HBIE, KOCBEHHBIE U OPYITME YBbITKWU, BOSHUKLUME B PE3YJIbTATE NCMNOJb30OBAHUA UNA
HEBO3MOXHOCTU NCMNOJIbSOBAHUA MPOIPAMMHOIO OBECIMEYEHUA (BKMKOYAA, CPEOM NMPOYEIO,
MOTEPKO JAHHBLIX, MHOOPMALMN, OOXOOA, NMPUBLITN UMW BUSHECA) B COOTBETCTBUM C HACTOALLKMM
COrMAWEHVEM 1NN NPOrPAMMHBIM OBECMEYEHVEM N CBA3AHHBLIE BYb TO C NCMNOJTHEHVEM
OOroBOPHBIX (BKINMKOYAA HEBEPEXHOE OTHOLWEHUE), OENUKTHBLIX, OBBEKTUBHbLIX UMW NHBIX
OBA3ATEJNIbCTB, OAXE ECJ1/ KOMMNAHUA SYNOLOGY BbINA NPEQYNPEXOEHA O BOSMOXXHOCTU
BO3HMKHOBEHWA TAKNX YBEbITKOB.

Paspen 13. OrpaHunyerue otBetctBeHHocTn. OTBETCTBEHHOCTb KOMMAHWW SYNOLOGY W/ EE MOCTABLUUKOB,
BOSHVIKLWAA B PE3YINbTATE UCMNONb30BAHNA NN HEBO3MOXHOCTU NCMOJIb3OBAHVA NMPOrPAMMHOIO
OBECIMEYEHWA B COOTBETCTBUWM C JAHHBIM COIMMALWEHWEM NN NPOrPAMMHBIM OBECMEYEHVEM HE
MOXET MNPEBLIWATb CYMMY, ®AKTUYECKW YNITAYEHHYIO 3A MPOAYKT, HE3ABUCUMO OT CYMMBbI
MOHECEHHbBIX YBEbITKOB U NMPUYHBI EE BO3HUKHOBEHUA — UICMONHEHWE OOTOBOPHbBIX (BKIMHOYAA
HEBPEXXHOE OTHOLWEHWE), OENMUKTHBLIX, OB bEKTUBHbLIX NIV NHBIX OBA3ATEJNIbCTB. YkasaHHble Bblille 0Tka3
OT rapaHTuii, 0TKa3 OT Bo3MeLleHus yuwepba 1 orpaHuyeHne oTBETCTBEHHOCTU NMPUMEHUMbI B TeYeHUE MakcManbHOro
CpoKa, YCTaHOBNEHHOrO AEMCTBYIOLLMM 3aKOHOAATENLCTBOM. B HEKOTOPLIX LWITATaX U PUCOUKUUAX ONpedenieHHble
UCKINIOYEHNs noapasyMeBaeMblX rapaHTuii Unu UCKItoYeHUs Nbo orpaHnyeHus, pacnpocTpaHseMble Ha ornpeaeneHHble
BUAbl YObITKOB, HE ONyCKaTCA MECTHBIM 3aKoHoAaTenbCTBOM. B cnyyae ecnu HacTosiwee CornallueHue perynupyercs
TakMM 3aKOHOLATENbCTBOM, YKa3aHHbIE UCKMIOYEHUS U OrpaHUyeHnst MoryT GbiTb HE MpUMeHUMbI B Balwem cnyyae.

Pasnen 14. OrpaHnyeHus Ha akcnopT. Bbl npuaHaeTe, 4to Ha MNMporpammHoe obecneyeHne pacnpocTpaHsSeTcs 3KCNOPTHOE
3akoHogaTenbcTBo CLUA. Bl 06513yeTech cobnogate Bce HOPMbl MEXAYHAPOAHOIO U HaLMOHaNbHOrO 3aKOHOAATENbCTBA,
npumeHumoro Kk MNMporpammHomy obecneyeHuto, Bknoyas Aktel Bropo koHTpons 3a akcnoptom CLUA.

Pasgen 15. PactopxeHue. bes yuiepba ans kakux-nmbo apyrvux npae koMnaHus Synology MOXeT npekpatuTb AelCTBUE
HacTtoswero CornalueHuns B crnyyae HapyleHust Bamu ero ycnosuit. Mpu 3Tom Bl 0683aHbI YHUHTOXUTE BCE KONWUK
MporpammHoro obecneyeHns n BCEX ero KOMMOHEHTOB.

Pasgen 16. MNMepeaaya npas. Mo HacTosiwemy CornaiweHuto Bel He MOXeTe nepefaBatb UKW NPeAOCTaBNATL Npaea
TpeTbUM n1uam, 3a UCKIYEHEM NMpaB Ha NporpaMMHoe obecneveHne, npeaBapuTenbHO YyCTaHOBNEHHoe B [poaykTax.
Iiobas Takasi nepegaya unv NpefocTaBneHne npas siIBMsSIETCst HapyLleHWeM gaHHoro CornaileHust u 6yaet npusHaHa
HeOencTBUTENbHOMN.

Pasgen 17. MNpumeHnMoe 3akoHogaTenbcTBo. Ecnv oTKpbITO He 3anpeLLeHo MECTHLIM 3aKOHOAATENbCTBOM, HACTosILLee
CornalueHve perynupyeTcs 1 co3gaeTcsi B COOTBETCTBUM C 3aKOHOAATENbCTBOM CTPaHbl, B KOTOpoW Obina obpa3oBaHa
komnaHusl Synology Inc., 3a UCKMIOYEHNEM €ro KOMIM3MOHHBIX HOPM.

Paspnen 18. YperynupoBaHue crnopos. JTio6oii crnop, pasHornacue unm npeTeHausl, CBsi3aHHbIE C HACTOALLMM



CornaiieHnem, noanexar NCKNIoYNTENbLHOMY N OKOHYaTENbHOMY PACCMOTPEHWIO B apOUTPaXKHOM Cyae Npu yYacTum Tpex
HenTpanbHbIX apoUTPOB B COOTBETCTBUM C AEMCTBYIOLLMMU NOMOXEHNAMN 3aKkoHoAaTenbcTBa 06 apbutpaxe un
NpYMEHNMbIMW NPoLieAYPHBLIMU NpaBunaMn CTpaHbl, B KOTOpoii Obina obpasosaHa komnaHusa Synology Inc. B Takux
cnyyasx apbuTtpaxHoe pasbrpaTenscTBo 6yAeT orpaHM4eHO PacCMOTPEHNEM CMOPOM UCKIYUTENBHO Mexay Bamu n
koMmnaHuewn Synology. ApbuTtpaxHoe pa3bupaTenscTBo nnu niobas ero 4acTb He MOryT ObiTb 06 bEeAMHEHDI C NI0ObIM
ApYrMm apouTpaxHbIM pa3drpaTenbCTBOM UN NPOBOANTLCA HAa OCHOBaHWUMW KOMNMEKTUBHOMO ncka. Mectom nposeaeHust
apbuTpaxHoro pasbvpaTenscTea ABnseTcs r. Tanbaii, A3bIkom apbuTpaxHoro pasbupaTenscTea ABNAETCA aHMNMNCKUN
A3bIK, UMW, NO CornalueHnio 06enx CTOPoH, MaHAapPVHCKOe Hapeyne KUTancKoro asbika. PelueHne apbutpaxHoro cyaa
ABNAETCA OKOHYaTENbHBIM 1 06A3aTeNbHBLIM ANt CTOPOH M MOXET ObITb NPMBEAEHO B UCNONHEHKE B Ntobom cyae
COOTBETCTBYIOLLIEV IOPUCAMKLMN. Bbl NOHMMaeTe, 4TO B OTCYTCTBME HACTOSALLLEro NONoxeHns Bol menu 6bl NnpaBo Ha
paccMOTpeHue cropa, pasHornacus unv NpeTeH3vn B cyae, BKNoYas NpaBo Nogayun KONMEKTUBHbIX UCKOB, U Bbl npsamo n
CO3HaTeslbHO OTKa3biBaeTeCh OT Takux NpaB M cornallaeTecb C pacCMOTPeHUeM Niobbix CNopoB B apbUTpaxHoM cyae B
COOTBETCTBUM C nonoxeHusmu Pasgena 18. Hu ogvH nyHKT faHHoro Pasgena He 3anpelyaeT u He orpaHnunsaeT
komnaHuio Synology oT ncrnonb3oBaHusi cyaebHOro 3anpeta unu NPUMEHEHNs ApYrnx AeiCTBUIA Ha OCHOBAHUW 3aKOHa Unn
npaBa cnpaBeAIMBOCTY 3a HapyLLeHWe Unu NonbITKy HapyLweHust AaHHoro CornalleHns B COOTBETCTBUM C NpaBamu Ha
VHTennekTyanbHyt cobCcTBEHHOCTL Synology.

Pasgen 19. BosnarpaxaeHue agBokaToB. CTOpOHe, BbiMrpaBsLuei Aeno B Nobom apbuTpaxHoM, MOCpeaHNYECKOM Un
nHoM cyfebHoM npouecce No OTCTaMBaHWIO NPaB CornacHo HacTosLwemy CornalleHunto, KOMNEHCHPYIOTCA BCE PAacXOoAbl, B
TOM 4nCre roHoOpap aABOKaTOB W M0G0V apOUTPadKHbIN B3HOC, YNIa4eHHbIN Takoli CTOPOHOM.

Pasgen 20. JlenvmocTb cornaienus. B Cny4yae, ecnu no6oe nonoxeHve CornatueHus onpegenaeTca Kak HencnonHmMmoe
NN HeOENUCTBUTENbHOE, TaKoe MOJIOXKEHNE TEM HE MeHee 6yueT BbINOMHEHO B NOMHOM 0Obeme.

Pasgen 21. Llenoe cornawerune. Hactosiwee CornalueHne npeactasnseT coboi BCIO NONHOTY Aorosopa mexay Bamu n
komnaHuer Synology B oTHoLieHun [porpamMmmMHoro obecneyeHns n 3ameHseT BCe NpefaBapuTenbHble N TEKyLLme
[OrOBOPEHHOCTU U COrnaLLeHns (YCTHbIE UM NUCbMEHHbIE) B OTHOLLEHWU NpeameTa Cornawenus. Hukakne namexexus
Unun oTKasbl OT 0653aTenbLCTB AaHHoro Cornallenns He ByayT AeNCTBUTENBHbI, ECNY OHW He NPefoCTaBNeHb! B
NMCbMEHHOM BuAe C MOAMUCHI0 COOTBETCTBYIOLLEN CTOPOHbI.

JaHHoe CornalueHue sBRsieTCA NepeBofOM C BEPCUW Ha aHIMMIACKOM s3blke. B cnyyae pasHornacuii mexay
CornalleHneMm Ha aHrMUIACKOM S3bIKE U €ro BEPCUSIMU Ha APYruX si3blkax NPUOpUTETHON ByaeT SBNSATLCS BEPCUS Ha
AHIMNIACKOM SI3bIKE.
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SYNOLOGY, INC.
OrPAHNYEHHAA TAPAHTNA HA MPOAOYKT

OAHHBLIA NEPEBOA MPELOCTABMNAETCA UCKMKOYNTENIbHO B MUHOOPMALIMOHHbLIX LIENAX. NMPU
OBHAPY>XEHUW PACXOXOEHWY NPEBAITUPYIOLLYHO CUITY UMEET BEPCUS HA AHTTIMMCKOM A3bIKE.

OAHHAA OTPAHUYEHHAA TAPAHTUA («FTAPAHTUA») PACMTIPOCTPAHAETCA HA NPOAYKTbI (KAK YKASAHO
HWKE) KOMIMAHUM SYNOLOGY, INC. M EE OYEPHWX KOMMNAHWW, BKITFOYASA SYNOLOGY AMERICA CORP
(COBMECTHO MMEHYEMBbIE «SYNOLOGY»). NPV BCKPbITUM MAKETA C NMPOOYKTOM 1 MCMNONb30OBAHNN
MPOAOYKTA Bbl MPUHUMAETE U COMMALWAETECH C YCNOBUAMW HACTOSLLEN FTAPAHTUW. HEOBXOOMMO
MOMHWUTb, YTO JAHHAA OIrPAHUYEHHAA TAPAHTUA HE PACTMTPOCTPAHAETCA HA NMPOrPAMMHOE
OBECIMEYEHWE, COOEPXALLEECS B MPOAYKTAX, HA KOTOPLIE PACMPOCTPAHAETCA OENCTBUE
COOTBETCTBYIOWENO JIMLUEH3MOHHOIO COMMMALWEHNA C KOHEYHBIM MOJIb3OBATEJIEM, N YTO KOMMAHNA
SYNOLOGY OCTABMSAET 3A COBOW MPABO B JTIOEON MOMEHT BHOCUTb U3BMEHEHWA B JAHHYIO TAPAHTUIO
HA NPOOYKT BE3 NPEABAPUTENBHOIO YBEJOMITEHUA. ECITV Bbl HE COITIACHBI C YCNOBUAMU TAPAHTUN,
HE UCMONb3YWTE AAHHBLIA MPOOYKT. Bbl MOXETE BEPHYTb NPOAYKT NPOOABLLY, Y KOTOPOIO OH BbiJ1
KYMNIEH, 0151 BOSMELLEHWMA CPEACTB B COOTBETCTBUM C AENCTBYIOLEN MOJNUTUKOW BO3BPATA
TOBAPA JAHHOIO NMPOOABLIA.

OBPATUTE BHUMAHUE, YTO FAPAHTUHOE OBCITY>XKVMBAHWVE SYNOLOGY OCYLLECTBNAETCA HE BO BCEX
CTPAHAX, N YTO KOMMAHNA SYNOLOGY MMEET MNPABO OTKA3ATb B OBCITY>XKMBAHN HA YCITOBUAX
LAHHOW OrPAHUYEHHOW FAPAHTWW, ECITU 3AMPOC HA OBCITY>KUBAHWE MOOAETCA HE B CTPAHE, IE
MPOOYKT BblN U3HAYATNBHO MPVOBPETEH. CTPAHA, B KOTOPOW MPOAYKT BblN M3HAYATBHO
MPWOBPETEH, ONMPEAENAETCA HA OCHOBAHWW BHYTPEHHEW JOKYMEHTALIMM SYNOLOGY.

MecTHble 3aKoHbl 0 3aWmTe npaB noTpebutenen. [nsa notpebutenen, Ha KOTOPbIX PacCNPOCTPAHSAIOTCA MPUMEHUMbIE
MeCTHble 3aKOHbl 1 HOPMaTVBHbIE aKTbl MO 3aLuUTe Npas NoTpeduTenen, NpeaocTaBNseMble HaCTOSALLMM JOKYMEHTOM
npa.a SBNSOTCA AOMOMIHEHNEM KO BCEM NpaBaM U CpeACcTBaM NpaBOBOW 3aLUMTbI, U3MOXEHHBIM B TaKMX 3aKOHax u
HOpPMaTMBHBIX aKkTax no 3aluTe npae noTpebutenen.

Paspen 1. MpoaykTbl
(a) «MpopykTbl» — HoBble npoaykTbl unu OBHOBMNEHHbIE NPOAYKTHI.
(6) «HoBbIli NpogyKT» — 9TO annapaTHoe obecneyeHne 1 akceccyapbl C TOProBon Mapkon Synology, cogepxalynecs B

OpuWrMHanbLHOW ynakoBKe 1 npuobpeTeHHble KnveHToM y aBTopm3oBaHHOro AMcTpubbioTopa unu pecennepa Synology.
Cnmcok HoBbix NpoayKTOB NpeAcTaBneH Ha Beb-cTpaHuue CocTosiHne NnoaaepXkkm NpoayKToB.

(B) «BoccTaHoBneHHBIV NpoaykT» — 3To nobon npodykT Synology, KOTOPbIA Gbin BOCCTAHOBMNEH A0YEPHEN KOMMaHWER
Synology nnu aBTopr3oBaHHbLIM ANCTpUOBIOTOpOM/pecensiepom Synology, 3a UCKMIOYEHNEM MPOAYKTOB, NPOAAHHbIX "Kak
ecTb" unum "6e3 rapaHTun".

(r) «3anacHas YacTb» — nobble AeTanu, NPUHAANEXHOCTN, KOMMNOHEHTHI U Apyroe o6opyaoBaHNe, KOTOpbIe YCTaHOBIEHbI
Unu BCTPOeHb! B MpoayKT MU NPUKPENEHbI K HEMY.

(n) Opyroe onpeneneHne: «KnueHT» — 3TO NULO UK OpraHnsaums, npuobpeTaroLlas NpoayKT y komnaHum Synology nmbo
y aBTOPM30BaHHOIO AMCTPMObLIOTOPa unu npogasua Synology; «/IHTepHeT-marasnH» — UHTEPHET-MarasuH, KOTopbiM
ynpaensieT komnaHus Synology nnu ee fgoyvepHsas komnanus; «MporpammHoe obecneyeHne» — NporpaMmHoe
obecneyeHne, KOTOPOe HaXoAMTCS B COOCTBEHHOCTM KoMnaHum Synology n npunaraetcs K [poaykTy, npuobpetaemomy
KnuenTom, ckaunBaetca KnuneHtom ¢ Beb-cavita nnu npegsaputenbHO ycTaHaBnvMBaeTcs Ha [poaykT komnaHuen
Synology, 1 BKnoYaloLLiee MMKponporpaMmMHoe obecneyeHne, a Takke COOTBETCTBYIOLLME MyNbTUMeANa, N3obpaxeHus,
aHVMauuio, BUAeo, ayamo, TEKCT U NPUIIOXEHUS, BCTPOEHHbIE B MporpaMmMHoe obecneyenne vnm MpoaykT, a Takke B
nobble 06HOBMNEHNSA Takoro NporpaMMHoro obecneveHus.

Paspen 2. MapaHTuiiHbIN CpoK

(a) «FapaHTUiAHbIN cpok»: MapaHTUIHbLINA CPOK HAa4YMHAETCS C AaTbl MOKYMKKU, yKa3aHHOW B npeabsaBnsieMbix KnueHTom
[OKYMEHTax — KBUTaHLMN UNK cHeTe, — 1 3aKaHYMBaeTCs Ha crnefyoLmin fIeHb Nocne OKOHYaHns MapaHTUAHOro cpoka
ans kaxgoro Hosoro npoagykta. MHopmauuio o MapaHTuinHoM cpoke Ans kaxagoro HoBoro npogykra MOXHO NOCMOTPETb
Ha Beb-cTpaHuue CocTosiHMe noaaepxkM NpoaykToB. [Ansa 3anacHoi YacTv FapaHTuiHbIA CPOK NPU HOpManbHOM
MCMONb30BaHUN COCTaBNSAET OAWH rof (NATb NeT ANs CUCTEMHBIX AMCKOB) C AaTthbl NpuobpeTenns MNpoaykTa. B criyyae ¢
BoccTaHoBREHHbIMU NPOAYKTaMU UM OTPEMOHTUPOBAHHLIMU AETaNSAMU UCMONb3yeTCs OcTaBLleecsi Bpemsi [[apaHTUiiHOro
cpoka Ha lMpoaykT, koTopblii Obin 3ameHeH, unu npegoctaensetcs 90 (4eBSHOCTO) AHEN C AaTbl 3aMeHbl U NMOYUHKN
MpopaykTa, B 3aBUCMMOCTU OT TOrO, KaKol NepUOA, BPEMEHN ANUTCS Jorblue. YKasaHHble Bbilwe fapaHTuiiHbIe CPOKU He
oTHocaATcs Kk MNpoaykram, npogaHHbIM "kak ecTb" nnum "6e3 rapaHtun”. B cnyyae ecnu gencTBuTenbHas KBUTaHUNS O
nokynke MNpoagykta unu cyeT-daktypa Ha MpoaykT He npeacTaBneHbl NMMBo SBNATCS SBHO OLUMOOYHBIMU UK
hanbcuuLmMpoBaHHbIMK, [apaHTUIHBIA CPOK Ha NpPeACTaBnNeHHbI [poayKT HAUYMHaEeTCs ¢ AaThl U3rOTOBMNEHUS B
COOTBETCTBUM C BHYTPEHHUMU 3anucsamu Synology.
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(6) "PacLumpeHHbIn rapaHTUiAHbIi cpok”: [ina KnueHtoB, npuobpeTatowumx rapaHtuio EW201/EW202 wnu gononHuTenbHble
yCryru no pacluvMpeHHoi rapaHtum Plus ans Hosbix npoaykToB, ykasaHHble B pasgene 1 (6), MapaHTuiiHbin cpok byaet
npoaneH Ha Aea roga. Ansa rapaHtun EW201/EW202 Bbl MOXeTe 03HaKOMUTBLCSA C COOTBETCTBYHOLLMMN MOAENSMUN
[MpoayKToB 1 AOCTYNHBIMU PErmoHamm Ha cTpaHuue paclumpeHHor rapaHtun EW201/EW202. [ina paclumMpeHHon rapaHTum
Plus Bbl MOXeTe 03HAaKOMUTLCS C COOTBETCTBYOLUMU Mogensimu MNpoaykToB 1 AOCTYMHLIMW PETMOHAMM Ha CTpaHuLe
pacluMpeHHoi rapaHtum Plus. KnmeHT MoxeT BbliGpaTb TONbKO OAHY U3 3TUX OOMNOMHUTENbHbIX YCIYT.

(8) «HemeaneHHoe npekpallyeHne AencTBnsa rapaHTUiiHbIX 0683aTenbCTBy: [[apaHTUiHBIN CPOK ANs ANCKOBbIX NMPOAYKTOB
Synology 6yaeT HemeaneHHO NpekpaLleH B creayloLmx cnyyasx: (a) Ans TBepAoTeNIbHOro HakonUTenNs: 3HavyeHne-
MHOMKATOP OKOHYaHWS CpoKa cnyXObl paBHAETCA UM NPEeBbILLAeT NpeaenbHoe 3HavYeHne, yKkasaHHoe B TEXHUYECKNX
XapaKkTepucTvKax HakonuTens, npunaraembix K npuobpeteHHomy NpoaykTy; (6) Ans Bcen AMCKOBOWN NPOAYKLMK:
TemnepaTypa paBHa U1 NpeBbIlLaeT npeaernbHyto paboyyto TemnepaTypy ANCKa, yKa3aHHY0 B TEXHUYECKUX
XapakTepucTukax, npunaraemMblx kK npuobpeteHHomy MpoaykTy.

Pasgen 3. OFpaHM‘-IeHHaﬂ rapaHTna n OTBETCTBEHHOCTb

3.1 OrpaHunyeHHas rapaHTus. B cootBeTcTBMM € pasgenom 3.2 komnaHus Synology rapaHTupyeT KnneHTy, 4To Kaxabiv
MpopaykT (a) He ByneT cogepxaTb dusnyeckux gedekToB B MaTepuanax u pabote u (6) npu obbIYHbIX YCNOBUSIX
aKkcnnyartauyum byaeT paboTtaTb B COOTBETCTBUM C 3asBNEHHbIMU KOMNaHuel Synology xapakrepuctukamu B TeHeHne
[apaHTuinHoro cpoka. Takaa OrpaHnyeHHasi rapaHTUs He pacnpocTpaHsaeTcs Ha cogepxalyeecs B [poaykre unm
npuobpeTeHHoe KnueHTtom MporpammHoe obecneveHne, B OTHOLLEHUN KOTOPOro AelCTBYET Npunaraemoe NMLEeH3VoHHoe
cornalieHne ¢ KoHeYHbIM nonb3oBartenem, noctasnsemoe smecte ¢ MNpoaykrom. Komnanusa Synology He npefgoctaenset
rapaHTuio Ha BoccTaHoBnEHHbIE NPOAYKThI, MpoAaHHbIe "Kak ecTb" unm "6es rapaHtun'.

BebiweykasaHHas orpaHW4eHHas rapaHTus He NoANeXuT nepedaye n pacnpocTpaHseTcst Tonbko Ha KnueHToB, koTopble
HenocpeacTBeHHO npuobpeTatoT MNpoaykTel y NapTHEPOB, pecennepoB Synology n aBTOPU30BaHHbIX ANCTPUOLIOTOPOB
Synology. MapaHTWitHbIl CPOK, yCTaHaBNMBAEMbI B COOTBETCTBUM C HACTOSILLIMM JOKYMEHTOM, ByaeT aHHynMpoBaH npu
npogaxe unu nepegade KnveHntom MNpopykra TpeTbyM nuuam.

3.2 VckntoveHus. BbllenanoxeHHble rapaHTum 1 rapaHTuitHble oba3aTenscTBa He pacnpocTpaHsioTes Ha MpoaykT,
KOTOpBLIN (a) Bbin yCTaHOBMEH MMM NCNONb30BaH CNOCOBOM, He yKa3aHHbIM UMK He onucaHHbIM B [poaykTe, ero
XapakTepucTuKax Unm Apyrux CBA3aHHbIX C HUM AOKYMEHTaXx, Unm Obin NCMOMb30BaH He MO Ha3Ha4YeHuio,
3KcnyaTMpoBarncs HenpaeunbHO UK 6bin nospexaeH; (6) 61 noBpexaeH B pesynbTate HecHacTHOro cnyyas, noxapa,
KOHTaKTa C XXWAKOCTbIO, 3eMNETPACEHNS UMK B pe3ynbTaTe MHOro BHELLHEro dhakTopa Mnm Ncrnonb30BaHNs B
HeHagnexaiymx ycrnosusx; (B) 6bin pasobpaH 6e3 nonyyeHns Hagnexaiyero paspeLueHns komnadum Synology; nnm

(r) nonyymn KocMeTUYeckMe NOBPEXAEHNS B pe3dynbTaTe U3HOCa UM eCTECTBEHHOrO CTapeHus, BKMoYas, NOMUMO
npoYyero, LapanuHbl, BMATUHLI 1 CIIOMaHHble MNacTMKOBble AeTanu Ha nopTax, 3a UCKMIYeHWeM cryyaes, Koraa 1o
Npon3oLLo B pedynbTarte AedekToB MaTtepuanos Unn npobnem, CBA3aHHbIX C KAYECTBOM U3rOTOBMEHWS; (A) HEe MOXeT
6bITb MAEHTUULMPOBAH NO CEPUAHOMY HOMEPY B pe3ynbTaTe ero CTUpaHus Unu yaaneHus ¢ noBepxHocTu MNpoaykra;
(e) 6bIn NoBpex/AeH Unu BbILLEN U3 CTPOS 3-3a HEBO3MOXHOCTU BbINONHEeHUs KNneHToM ncnpasneHuii, UasMeHeHui,
yAyYLWeHUi U Apyrnx o6HOBNEHWI, NpeAoCTaBNeHHbIX KMMEHTY KomnaHuer Synology, unu ns-3a BHeApeHWs, yCTaHOBKN
1N ncnonb3oBaHnsa KnueHTom ncnpasneHuii, UBMEHEHW, ynydLlleHuid unv Apyrux o6HOBNEHUI, NpefoCcTaBneHHbIX
TPEeTbMMU Nnuamm; () Obin NOBPEXAEH, BbILLEN U3 CTPOS UMW CTan HECOBMECTMM M3-3a YCTAHOBKU MM NPUMEHEHNS
KOMMOHEHTOB, He NpeAoCTaBNeHHbIX KomnaHuer Synology, 3a UCKIMIOYEHNeM annapaTtHbIX CpeACcTB, NPOrpaMMHOro
obecneyeHnss unu Apyrux AOMONHUTENbHBIX NPUHAANEXHOCTEN, ANS KOTOPbIX Obin pa3paboTaH MpoaykT.

O6paTnTe BHUMaHWe, YTO Kaxaas U3 MepevncneHHbiX Bbille CUTyauuii NoaBepraeTcs NpoBepKe, BbINMOMHAEMYHO
komnaHuer Synology Ans oueHkn BHellHero Buaa MpoaykTa n paboTbl ero dyHkuumin. KomnaHusi Synology moxeT
0TKa3aTbCA NPefoCTaBNATh NOObIE rapaHTUHbLIE YCNyru, BKIOYas, MOMUMO NPOYEro, yCrnyry no PeMOHTY NPOAYyKTa,
TEXHUYECKOW NoaaepXKe N 3amMeHe NpoayKTa, kak onvcaHo B pasgene 3.3, Ans nobbix MNpoaykToB Npy BO3HUKHOBEHWN
nobon 13 cnegyowmnx cuTyauuii:

3.3 MNapaHTuiHOE obCnyXmnBaHNe N UCKNoYUTENBHOE Bo3MeLleHne yuepba. Ecnv KnmeHT coobluaeTt o HecooTBeTCTBMM
MpoaykTa rapaHTusm, ykasaHHbIM B pasgene 3.1, B TedeHne [apaHTUInHOro cpoka onmcaHHbIM Hike obpasom, To nocne
NPOBEPKM AaHHOTO HECOOTBETCTBMSA KOMNaHWs Synology MOXeT Ha CBOe YCMOTpeHWe: (a) BbIMOMHNUTL KOMMEPYECKN
060CHOBaHHbIE AeNCTBKSA MO peMOHTY NpoaykTa, (6) BINOMHUTE TEXHUYECKoe obecnyxuBaHue, (B) 3aMEHUTb
HecooTBeTCTBYLWWMIA MpoayKT unn ero YacTeb nocne Bo3spaTa Becero Mpoaykra B cooTBeTcTBUM ¢ Pasgenom 3.4.
BblleckasaHHOe ycTaHaBnMBaeT NOMHYI0 OTBETCTBEHHOCTb KOMNaHun Synology 1 eAMHCTBEHHOE W UCKNIoYMTENbHOE
CpeAcTBO NPaBoBOW 3awmTel KnmeHTa Ha komneHcauuio Npu HapyLLieHun rapaHTum cornacHo Pasgeny 3.1 nnn
obHapyxeHun apyrux gedekToB nnun HegoctaTkos MNpoaykta. KnueHT 0653yeTcs npunarate pasymHble yeunus aAns
nomoLLy komnaHum Synology B AnarHoCTuke 1 nposepke HecooTseTcTBMSA MNpoaykTta. ObpaTuTe BHUMAaHWE, YTO
rapaHTuiiHasa nopaepXka He pacnpoCcTpaHAEeTCs Ha BOCCTAHOBIEHNE AaHHbIX, XpaHsalwmxcs B [Mpoaykre Synology nnm ero
pe3epBHOI konun. KNneHT fomKeH caenaTb pe3epBHYI0 KOMUIO COXpaHEeHHbIX AaHHbIX Nepe Bo3paTom MNpoaykTta B
komnaHuio Synology. Synology MoxeT yaanuTb BClo MHOPMaLMIo Unn AaHHble, cogepxalyumecs B MNpoaykre, Ha Bpems
BbIMOMHEHNS rapaHTUINHOro 06CNYXXMBaHNA N HE HECET OTBETCTBEHHOCTYM 3a MOTEPIO AaHHbIX, coaepxaiyuxcs B MNpoaykTe.
Kpome Toro, KnueHT 06513aH yaanuTb niobble HenpeayCcTaHOBIEHHbIE akceccyaphbl, Takue kak kapta agantepa, namsTh,
XECTKUIA ANCK Unn TBepAOTENbHbIA HakonuTerb, NOCKoNbKy Synology He HeceT OTBETCTBEHHOCTU 3a MOTEPIO HEeYAaNEeHHbIX
KOMMOHEHTOB, KOTOpbIE HE ObINn NpeayCTaHOBMEHDI.

3.4 BosBpart. B cnyyae rapaHTUiHbIX NpeTeH3nin KnMeHT JomKeH BEPHYTb NOMHOCTbIO YKOMMNEKTOBaHHbIM MpoaykT
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KomnaHumn Synology B COOTBETCTBUM C AaHHbIM pa3genom 3.4. Jlioboli Bo3BpaLlleHHbI [poaykT, KoTopbliv (a) 6bin
pa3obpaH (3a ncknYeHmemM cny4yaes, koraa 310 Oblno caenaHo B COOTBETCTBMM € yKasaHnem komnaHum Synology); nnm
(6) He MOXeET ObITb MAEHTUULMPOBAH NO CEPUItHOMY HOMEPY B pe3yrnbTaTe ero CTUpaHusa Uu yaaneHus ¢ noBepxXHoCTH
MpoaykTa unu (B) 661N NOBPEXAEH NPU BO3BpaTe U3-3a HENPABWUBLHOW YNAKOBKM (B TOM YUCIIe UMEET, MOMUMO NPOYEro,
LapanuHbl n gecdopmauun), He byaeT npuHAT n 6yaeT Bo3spalleH KnueHTy 3a ero cyet. JTiobon MNpogykT Heobxoammo
BO3BpaTWUTb B HAOAEXHOW YNakoBKe U B TOM e COCTOSIHUM, B KOTOPOM OH MoJly4eH oT komnaHum Synology, no ykasaHHOMY
komnaHuel Synology agpecy, npeaBapuTeNibHO ONyaTMB CTOMMOCTb NEePECHINKX. B 3aBUCHMOCTY OT MECTOHAXOXAEHUS
KnueHta moxeT noTpeboBaTbCs MexayHapoaHas AocTaska, U KnmeHT HeceT 0TBETCTBEHHOCTb 3@ TaMOXEHHbIE MOLLMWHBI,
ocbopmMneHve 1 Bce Apyrme pacxoabl, CBA3aHHbIE C YCNyroi 3aMeHbl. KNMeHT HeceT 0TBETCTBEHHOCTL 3a CTpaxoBaHue U1
pVCK yTEPU /MM NOBPEXAEHUS BO3BPAaLLAeMoro ToBapa 40 MOMeHTa Mony4yeHus ero komnaxuen Synology.

3.4.1 O6was ycnyra 3ameHbl. Bosspat ntoboro MNpoaykra KnneHtom B cooTBETCTBMM € nonoxeHnsmu Pasgena 3.3
[OIDKEH OCYLLECTBNATLCS B paMKax akTyanbHON npoLieaypbl 3aMeHbl Synology n TpebyeT Hanuuns KBUTaHLuK nnm
cyeTa-hakTypbl. [loNONHWUTENLHYIO MHPOPMALIMIO O MpoLieAype 3amMmeHbl MOXHO HalTu B pasaene Kak nonatb
3asABKy Ha rapaHTuiHoe obcnyxueanune npoaykra Synology?

3.4.2 Ycnyra pacwnpeHHon rapaHtum Plus. (MpumeHnmo Tonbko k KnueHTy, npuobpeTtatoLlemMy paclumpeHHyo
rapaHTuio Plus)

(a) CtaHpapTHas ycnyra npsiMon 3ameHbl: B oTHOLLEHWUN cTaHaapTHOR ycnyrn npsMoli 3aMeHbl KnueHT fomkeH
CHayana BepHyTb HeCOOTBETCTBYIOLWWMIA [PoAyKT, Npu3HaHHLIN Synology, B Ha3Ha4YeHHbIN LEHTP 06cnyxuBaHus
BO3BpaTa 3a cyeT KnueHta. 3ameHa He ByaeTt oTnpasneHa Ao NonyyYeHus HecooTBeTcTByoLwero Mpoaykra B
Ha3Ha4YeHHOM LeHTpe Bo3BpaTta Synology.

(6) PacwmpeHHas ycnyra npsiMoi 3aMeHbl: B OTHOLLEHWM pacLUMpPEeHHON yCryry MPSAMOW 3aMeHbl KOMNaHWs
Synology oTnpasuT 3ameHy lMpoaykTa no agpecy, ykasaHHomMy KnueHTom, fo Toro, kak KnmeHT BepHeT
HecooTBeTCTBYOLWMIA NpoaykT. KnueHT AomkeH BEpHYTb HECOOTBETCTBYIOLWMIA [TpoayKT, Mpu3HaHHbIA Synology, B
COOTBETCTBYIOLLMIA LIEHTP 0b6CnyxunBaHMs Bo3spaTa 3a cyeT KnneHTa B TeveHve 28 (ABaguaT BOCbMW)
KaneHAapHbIX AHEN ¢ AaTbl YCNeLHOro pacCMOTPEHNS 3asBKN 1 NPeaoCcTaBUTb aBTOPU3aLIMIO KpeaAUTHOW KapTbl B
KavecTBe rapaHTun. ABTopm3auus KpeamTHON KapTel OyaeT oTMeHeHa nocne Toro, kak Synology nonyyut
HecooTBeTCTBYLWMI [MpoayKT, Bo3BpaLLeHHbI KnueHtom. Ecnn KnueHT He BepHyn HecooTBeTCTBYOWMA MpoaykT
B TeyeHue 28 (ABaauaTi BOCbMM) KaneHaapHbix AHer, Synology nmeeT npaBo B3biCkaTb obecneveHne B NoHOM
obbeme ¢ KpeauTHO kapTbl KnueHTa 1 oTkNounTb BCe Cny»Obl, CBSi3aHHble C CEPUHBIMU HOMEPamu
HecooTBeTCTBYloLero [poaykTa u ero 3ameHbl. Kpome Toro, komnaxHua Synology octaensieT 3a cobon npaso
oTKasaTbCs MPeAoCTaBnsATh 0Oy COOTBETCTBYIOLLYIO TEXHUYECKYIO NOAAEPXKY B Oyayuiem. BoileynomsHyTele
Mepbl He BNWSAIOT Ha lopuanyeckme npasa komnaHnm Synology, BO3HMKaloLMe B CBA3N C HUMM.

3.5 3ameHa Ha HoBbin npoayKT nnun BoccTtaHoBNEHHbIV NPoAyKT komnaHuen Synology. Ecnn komnanmsa Synology pelumt
npousBecTn 3ameHy NpoaykTa B cooTBETCTBUM C [apaHTueld, ykazaHHol B Paszgene 3.1, Synology BbIMOMHUT NepechInky
Hosoro [poayKkTa 3a CBOW cyeT, BbiopaB cnocob JOCTaBkM N0 CBOEMY YCMOTPEHWIO, nmocne nonyyexus MNpoaykra, He
YAOBMETBOPSIOLLEro TEXHUYECKUM YCNOBMAM, BO3BPaT KOTOPOro OCYLLECTBNSETCA CornacHo nonoxexHusm Pasgena 3.4, n
npoBepkM komnaHuen Synology Takoro HecooTBeTCTBUS. [Nepen oTnpaBkoi KnueHTam BoccTaHOBNEHHbIN [MpoaykT
NPOXOAMT Ha COOTBETCTBUE CTaHAapTaM kayecTBa komnaHum Synology. O6paTtnTe BHUMaHWe, Y4TO YacTb
BOCCTaHOBMEHHbIX [1poAyKTOB MOXET MMeTb NATHA, LapanuHel unu apyrne Hebonblune cneapl nsHoca. B HekoTopbix
cTpaHax komMnaHusi Synology MOXeT no CBOeMy YCMOTPEHUIO NPUMEHSATL K onpeaeneHHbiM MpoaykTam Ycnyry no sameHe
npoaykToB Synology, B pamkax KOTopor komnaHus Synology moxeT oTnpasuTb KnneHTy HoBbIN [MpoayKT Ao nonyyeHus
MpopaykTa, He yA0BNEeTBOPSIOLLEro TEXHNYECKMM ycrnoBusaM, oT KnueHTta («Ycnyra no 3ameHe npoayktoB Synology»).

3.6 Otkas ot rapaHtuin. TAPAHTUN, OBASATEJIbCTBA N OTBETCTBEHHOCTb KOMIMAHMM SYNOLOGY, A TAKXKE
CPE[LCTBA NMPABOBOW 3ALLNTbI KIMEHTA, YCTAHOBIEHHbIE B JAHHOW FTAPAHTW, MPEQOCTABNAIOTCA
B3KCKMO3MBHO UM B3AMEH, MOJITOMY HACTOSALLMM KIMEHT OTKASBLIBAETCS OT NPAB W MPETEH3UIA,
BCEX APYIUX FTAPAHTWIA, OBASATENBCTB M OTBETCTBEHHOCTW CO CTOPOHbLI KOMIMAHWM SYNOLOGY U
BCEX OPYIUX MPAB, MPETEH3WM K KOMMNAHWW SYNOLOGY, ABHbIX UITY MOOPA3YMEBAEMbIX, MO 3AKOHY
WM MHBIM OBPA30M B OTHOLLIEHWM MPOQYKTA, COMYTCTBYIOLWEW JOKYMEHTALIMN UM MPOITPAMMHOIO
OBECIEYEHWSA, A TAKXKE APYIMX TOBAPOB UIMU CNYXKB, MPEAOCTABIIEHHbBIX MO AAHHOW FAPAHTAN,
BKJTHOYASA, HO HE OrPAHUYMBAACS: (A) MOAPA3YMEBAEMOW FTAPAHTM TOBAPHOIO COCTOSAHUA U
MPUrOAHOCTU ANA ONPEAENEHHBLIX LIENEW; (B) NOOPA3YMEBAEMOW FAPAHTUU, BLITEKAIOLLEW N3 XOOA
BbINONHEHWSA, MOPAAKA BEAEHUA ONEPALMIM NN TOPTOBOIO OBbIYASA; (C) CKA O HAPYLUEHUW U
HE3AKOHHOM MNPNCBOEHWW; (D) TPEBOBAHWA B PE3YINLTATE OENMUKTA (BKIMKOYAA HEBPEXKHOCTD,
BE3YCNOBHYIO OTBETCTBEHHOCTb, OTBETCTBEHHOCTbL 3A NMPOOYKT UM MHbIE FOPUONYECKUNE
MONOXKEHWSA). KOMMNAHNSA SYNOLOGY HE FAPAHTUPYET U CMELMAINBHO OTKA3BLIBAETCS OT FAPAHTUN
BE3OMACHOCTW 1 3ALLUNTBI OT YTEPW JAHHBLIX NI MHOOPMALINN, XPAHALLNXCA HA ITIOBOM MNPOAYKTE
SYNOLOGY. KOMNAHMA SYNOLOGY PEKOMEHAYET KIMMEHTY NPEAOMNPUHNMATb HEOBXOAMMBIE MEPBI MO
PE3EPBHOMY KOMMPOBAHWIO JAHHbBIX, XPAHALWMNXCA HA MPOAYKTE. B HEKOTOPbLIX PEFTMOHAX/CTPAHAX
OrPAHNYEHNA HA NOJPA3YMEBAEMBIE TAPAHTUN HE MPUMEHAKOTCA, MO3TOMY ONMUCAHHBIE BbILLE
OrPAHNYEHWA MOTYT HE OTHOCUTBLCA K KITMEHTY.
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3.7 OrpaHunyenns paclumpeHHon rapaHtum Plus. (a) KnueHT gomkeH 3aBeplunTtb NpuobpeTerHne ycnyrn pacluMpeHHom
rapaHTum Plus B TedyeHne 90 (aeBsHOCTa) AHeN nocne AaTbl NepBOHaYanbHOW Nokynku Hosoro MNpoaykTa. (6) Mockonbky
Synology npepocTaBnseT ycnyry pacluMpeHHol rapaHTum Plus Tonbko B onpeaeneHHblX pernoHax, KnmeHt gomxkeH
BbIOpaTh PervoH Ans akTueaumm ycnyru B npouecce nokynkv. Ecnn KnueHT 3anpalumsaeT ycnyry pacluMpeHHON rapaHTum
Plus B pavioHe, OTIMYHOM OT BbIGpaHHOro, Synology no cBoemMy YCMOTPEHUIO MOXET He MPefoCTaBUTb YCryry
paclumpeHHol rapaHTum Plus; (B) VicknioueHus u3 nokpbiTus: Ycnyra paclumpeHHon rapaHtum Plus He pacnpocTtpaHsieTcs
Ha 3aMOpPCKMe PermoHbl, 3aMOpPCKMe TEPPUTOPUM, 3aMOPCKME aBTOHOMHbIE PalioHbl M OCTPOBA, OTNINYHbIE OT OCHOBHOMO
OCTpOBa CTPaH 1 PErvoHOB.

Pasgen 4. OI'paHVNeHVIﬂ OTBETCTBEHHOCTU

4.1 ObcTosiTENbCTBA HENpeoAonMMon cunbl. Komnanust Synology He HeceT OTBETCTBEHHOCTU U HE MOXET CHUTATbCS
OTBETCTBEHHOW COrNacHO AaHHON FapaHTuK 3a 3a4epXKy NN HEBO3MOXHOCTb BbINOSIHEHWSA AENCTBUIA, NPeayCMOTPEHHbIX
AaHHow MapaHTrel, Npy BO3HUKHOBEHUN OBCTOATENBLCTB HENPEOAONMMON CUMbI (BKITOYasA, HO HE OrpaHNYMBasiCb 3TUM,
AeViCTB/E UM HEBO3MOXHOCTb AENCTBUSI CO CTOPOHbI KnneHTa).

4.2. Otkas ot Bo3melLleHus yuepba. HA NMPU KAKUX OBCTOATENbCTBAX KOMIMAHNA SYNOLOGY UIN EE
MOCTABLLUVKN HE HECYT OTBETCTBEHHOCTW 3A YLLEPB, BKITIOYAA NOBbIE HEMPEABWOEHHbIE,
HEMPAMBIE, ®PAKTUHECKNE, WTPA®HBLIE, KOCBEHHbLIE 1 [IPYTUE YBEbBITKN (BKITKOYAA, MOMUMO MNMPOYETO,
MOTEPKO OAHHBLIX, UHOOPMALIMW, OOXOOA, NPUBLINN NN BU3HECA), BOSHUKLLUVE B PE3YINbLTATE U B
CBSA31 C UICMOMNb30BAHUEM NN HEBO3MOXHOCTLIO VCMONb30BAHNSA NMPOOYKTA, NMKOBEON
COMPOBOXIAIOLWEN JOKYMEHTALMW UM MPOrPAMMHOIO OBECMNEYEHWSA U NIOBbIX APYIMX NPOOYKTOB
W YCNYr NO JAHHOW FTAPAHTUW, HE3ABUCMMO OT TOIO, CBA3AHO /1M 3TO C IOFOBOPOM, OENIMKTOM (B
TOM YNCIE HEBPEXXHOCTbI0), CTPOIrOM OTBETCTBEHHOCTLIO UN APYTVMU OENCTBUAMN, LAXKE ECINA
KOMMNAHMA SYNOLOGY BEbINA NPEOYNPEXAEHA O BOSMOXXHOCTW TAKOI'O YLIEPBA.

4.3 OrpaHunyenune oteetcTBeHHocT. OTBETCTBEHHOCTb KOMMAHWM SYNOLOGY U EE MOCTABLKMKOB MO
MCMONb30BAHUIO MM HEBO3MOXHOCTW UCMONb3OBAHNSA NPOLAYKTA, MPUNATAEMOI LOKYMEHTALMN,
MPOrPAMMHOIO OBECMEYEHNA UM OPYTMX TOBAPOB 1 YCNYI B COOTBETCTBUW C JAHHOW FAPAHTUEW
HE MOXXET MPEBBILWATb CYMMBbI, ®AKTUYECKW YMIAYEHHOW 3A NMPOLYKT, HE3AB/ICMMO OT CYMMBI
YBbITKOB 1 KAK HA OCHOBE KOHTPAKTA, HAPYLLEHWA TPEBOBAHMIA MO SKCMNNYATALINW (BKITHOYASA
HEBPEXXHOCTb), BE3YCMNOBHbIX OBA3ATENILCTB, TAK 1 HA OCHOBE MHbIX KOPUOWNYECKX MONOXEHWN.
[leVicTBre yKa3aHHbIX BbllLE OTKa3a OT rapaHTWin U OrpaHNYeHNst OTBETCTBEHHOCTN PacnpoCTPaHSAETCH Ha MakCUManbHbIN
CPOK B COOTBETCTBMM C AENCTBYIOLLMM 3aKOHOAATENBCTBOM. 3aKOHOAATENbCTBO B HEKOTOPbLIX permoHax/cTpaHax He
AOMnycKaeT UCKIMIOYEHNIA 1 OFPaHNYEHNn OTBETCTBEHHOCTM MO HEKOTOPbLIM BMAaM yuiepba. B aTom criyyae Ha faHHbIN
MpoayKT pacnpocTpaHalTCA COOTBETCTBYIOLME 3aKOHbI, MOSTOMY NEePeYnCEHHbIE BbILLE UCKITIOYEHNS U OrpaHNYeHns
MOryT OTHOCUTLCA K KNeHTY He NOMHOCTLIO.

Pasgen 5. MNpoure nonoxeHus

5.1 lNMpaBa cobctBeHHocTU. MMpoaykT, MNporpammHoe obecneyeHve 1 AoKyMeHTauus, npunaraemole K MpogykTy,
3almLLeHbl NpaBamy COGCTBEHHOCTM M NpaBaMu MHTENNEeKTyanbHON COBCTBEHHOCTM KOMMNaHuK Synology, ee CTOPOHHUX
NOCTaBLUVKOB ¥ NnLeH3napoB. Komnanuna Synology coxpaHsieT 3a coboli Bce npaBa U MHTEPECh! B OTHOLLEHWN
WHTennekTyanbHon cobcTBeHHOCTN Ha [poAyKT; NpaBa Ha MHTEeNneKTyanbHyl co6CTBEHHOCTb Ha poaykT, MporpammHoe
obecrneyeHne 1 AOKYMEHTaLMIo, a Takke Apyrue ToBapsbl, ykaszaHHble B AaHHOW FapaHTum, He MoryT nepeaaBaThbCs
KnneHnty cornacHo aaHHon MapaHTun. KnneHT 0basyeTcs (a) cobnioaaTb yCNoBMs NMLIEH3WOHHOTO cornatuernus Synology ¢
KOHeYHbIM Mosfb3oBaTenem, npunaraemoro k lMporpammHomy obecneyennto, npuobpeteHHomy y Synology nnm
aBTOPM3OBAHHOrO KomnaHwuer Synology AncTpubbioTopa nbo po3HnyHoro npogasua; (6) He BCkpbIBaTb TEXHONOMMK
ntoboro MpoaykTa, ero KOMNOHEHTOB UNK Npunaraemoro NporpammHoro obecneyeHuns, a Takke MHbLIM 06Pa3oOM HE3AKOHHO
npucsaveaTb, pasrnawiatb Uy HapyLaTb npaBa Ha MHTeNNeKTyanbHyo cobcTBeHHOCTL Synology.

5.2 MNepepaya npaB. KNveHT He MOXeT NepeAaBaThb Npasa No AaHHol [apaHTUK HenocpeACTBEHHO, MO 3aKOHY UMW UHLIM
crnoco6om 6e3 npeaBapUTensHOTO MMCLMEHHOTO COTMackst CO CTOPOHbI komnanuu Synology.

5.3 OTCyTCTBYE AOMONMHUTENBHBIX YCNOBWIA. 3@ UCKMIOYEHUEM CITyYaeB, koraa aTo SBHO pa3peLleHo AaHHol apaHTueil,
HU OfiHa M3 CTOPOH He MPUHUMAET U He BbIMOIHAET YCIIOBUS UMK MEPbI, NPOTUBOPEYaLLMe YCMNOBUSM AaHHOM apaHTuum,
yCTaHOBMeHHble TPETbUMYM NLaMK B 3aKa3ax Ha MOKyrKy, pacnucke o nosyyeHun, NoATBepXKaeHU, NucbMe unu
yka3aHHble MHbIM COCOBOM, 3a UCKITIOYEHNEM CyYaeB, koraa o6e CTOPOHbI MMCbMEHHO AOrOBOPUIMCH O NOJOGHbIX
ycrnosusix. Kpome Toro, ecnv faHHas [apaHTusi NpoTUBOPEYMT YCIIOBUSM APYroro 4OroBopa, NpuHATOro CTOpoHaMu B
oTHoweHwu MpoaykTa, FapaHTus GyaeT UMeTb NperMyLLeCTBEHHYIO CIMY, eCnv B PYroM JOTOBOpE creuuansHo He
OroBOPEHbI MyHKTbI, KOTOpble GyAyT UMETb NPEUMYLLECTBEHHYIO CUNY Haz [apaHTueil.

5.4 MNpumeHnMoe 3akoHOAATENLCTBO. ECNK 3TO SIBHO He 3anpeLleHo MeCTHbIM 3aKOHOAATENbLCTBOM, AaHHasA "apaHTus
perynvpyeTcsi 3akoHogaTenbcTBoM wrata BawwuHrToH, CLUA, ansa KnueHTos, npoxueatowmx B CLUA, a Takke
3akoHogaTenscTBoM Kutarickon Pecny6nuku (Tansans) ana KnueHtos, He npoxuvsatowmx B CLUA, He npuHumMas BO
BHUMaHWe nobble KONMM3nMn NpaBoBbIX HOPM, UMELLMX NPOTUBOMONOXHbIN cMbich. KoHBeHumns OOH 1980 o goroeopax
MeXAyHapoAHON Kynnu-Npoaaxu, a Takke nocneayoLime BapuaHTbl, He UMEIOT 34eCh IOPUANYECKON CUTbI.

5.5 PaspelueHue crnopos. Jlto6oii cnop, pasHornacue unu npeTeH3usl, BO3HUKalLmMe B pe3ynbTaTe Unm B CBA3N C
HacToswel MapaHTreld, NpoayKToM unu npegocTaBnsemMbiMy Komnaxmeri Synology ycnyramu, nu6o apyrown cnop,



BO3HUKAIOLLMIA B CBSI3W CO B3anMOOTHOLLEHUsSIMU Mexay KnveHTamu, npoxuvsatowmmu B CLUA, n komnannen Synology,
OyAeT UCKIIYNTENBHO N OKOHYaTeNbHO pa3peLleH B apouTpakHOM Cyae B COOTBETCTBUM C AENCTBYOLMMM NpasunamMm
AmepuKaHCKo apbuTpaxkHOl accoumauum, 3a UCKMIYEHNEM CryYaeB, ykasaHHbIX Hke. ApbuTpaxHoe pasbrupaTtenscTBo
byaeT NpoBOANTLCA €AMHCTBEHHBLIM apOUTPOM 1 ByAeT OrpaHN4eHO UCKMIOYNUTENBHO CMOPOM MexXay KnmeHTom n
koMmnaHuewn Synology. ApbuTtpaxHoe pa3bupaTenscTBo nnu niobas ero 4acTb He MOryT ObiTb 06 bEeAMHEHDI C NI0ObIM
ApYrMm apouTpaxHbIM pa3brpaTenbCTBOM U NPOBOANTLCA HA OCHOBaHWUM KOMMEKTUBHOMO ncka. ApbutpaxHoe
pa3bupaTtenbCcTBO AOMKHO NPOBOANTLCS B okpyre Kunr, wrat BawwuHrton, CLUA, nyTem nogaym AOKYMEHTOB, Mo
TenedoHy, B IHTEpHETE UNu NMYHO B COOTBETCTBUM C peLleHnem apbuTpa no TpeboBaHmio cTopoH. CTopoHe,
BblMrpaBLLeli Aeno B Mobom apbutpaxHom pasbupatensctee Ha Tepputopun CLUA vnu 3a npegenamu CLUA, nnn B
nobom cyaebHom pasbupaTenscTBe, KOMNEHCUPYIOTCA BCe pacxodbl U pa3dyMHOe BO3HarpaxaeHve afBokaToB, BKMOYas
nobon apbuTpaxHbIin B3HOC, yNnaveHHbIVi CTOPOHOMN, BbiurpasLuer Aeno. Jlioboe pelueHne, NpuHATOe B pesynbraTe
Takoro apbuTpaxHoro pasbupatenscTsa, byaeT okoHYaTeNbHLIM 1 0683aTenNbHbLIM ANt CTOPOH, U peLLeHne MOXeT ObiTb
BbIHECEHO N0ObLIM CyJOM KOMNETEHTHOM OPUCANKLMN. KNMEHT NOHMMAET, YTO B OTCYTCTBME AaHHOrO NonoxeHnsa KnueHt
umen 6bl NpaBo paspeLluaTb CNop, pa3Hornacue unv NpeTeHsnio B Cyae, BKNoYas NpaBo nogayum rpynnoBbiX UCKOB, U YTO
KnneHT npsimo 1 co3HaTenbHO 0TKa3biBaeTCsl OT TakvMx NpaBs W cornallaeTcsi paspeLlaTb nobble cnopbl nyTem
0ba3aTenbHOro apbuTpaxkHoro pasbuparenscrea, B COOTBETCTBUM C nonoxeHnsamu Pasgena 5.5. ina KnvenTos,
Haxopswmxcs 3a npegenamu CLUA, nobble cnopel, pasHornacus unv NnpeTeH3nmn, onvcaHHble B JaHHOM pasgene, byayT
paspeLuaTbCs NOCPEACTBOM apbuTpaxHoro pasbupaTenscraa, NPOBOAMMOro TpeMsi HelTpanbHbIMK apbuTpamm B
COOTBETCTBUM C NpaBunamu 3akoHogaTenbctea 06 apbutpaxe Kutavickoi Pecnybnuku n npMeHrMbIMK NpoLieaypHLIMA
npasunamv. Mectom npoBefeHns apbutpaxHoro pasbupartenscrea asnsetca r. Tanbaw, TariBaHb, Kutaiickas
Pecnybnuka, si3blkom apbutpaxHoro pasbupaTtenscrsa ABMSETCs aHrNMUACKUIA A3bIK, UMK, MO cornalueHnto obenx CTOpoH,
MaHOaPUHCKUIA ANanekT KUTaNCKoro Asblka. PelleHve apbuTpaxHoro cyaa ABnseTca OKOHYaTenbHbIM 1 0683aTenNbHbIM
AN CTOPOH U MOXET ObITb MPUBEAEHO B UCNOMHEHVE B No6OM Cyae COOTBETCTBYIOLLEN IOPUCANKLMN. HY OANH NYHKT
AaHHoro Pasgena He 3anpellaeT v He 3anpeLuaeT U He orpaHMYnBaeT UCMob3oBaHue komnaHuen Synology cyaebHoro
3anpeTa unu NpUMeHeHVsa Apyrnx AenCTBUin Ha OCHOBaHMW 3aKOHa UMK Npasa CNpaBeAsIMBOCTY 3a HapyLUeHWe unm
NOMbITKYy HApPYLUEHUS AaHHOW [apaHTuM B COOTBETCTBUM C MPaBaMm Ha UHTEMNEKTyanbHyl cO6CTBEHHOCTb Synology.

5.6 BosHarpaxaeHue agsokatoB. CTOpoHe, BbiMrpasLUeli Aeno B Miobom apbutpaxHom pasbrpatenscTse unm B niobom
cynebHom pasbupaTtenbcTee, KOMNEHCUMPYIOTCS BCE Pacxobl M pasyMHOe BO3HarpakaeHne aaBokaToB, BKIoYas nobon
apbuTpaxHblil B3HOC, yNnaYveHHbIi CTOPOHOMW, BbIUrpaBLLEl Aeno.

5.7 OrpaHunyeHmns Ha akcnopT. Bel npusHaeTe, 4To Ha [poAyKT MOryT pacnpoCTpPaHATLCA IKCMOPTHbIE orpaHnyenns CLUA.
Bbl 06a3yeTeck cobnogatb BCe HOPMbI 3aKOHOAATENBCTBA, NPUMEHUMOrO K MpoayKTy, BKMOYasi, HO He OorpaHNYMBasiCh
3TuM, AkTbl Bropo koHTpons 3a akcnoptom CLUA.

5.8 OenumocTb cornatexusi. Ecnin nio6oe nonoxeHve MapaHTu onpeaenseTcs CyaoM KOMMNETEHTHOW IOPUCAMKLMK Kak
HeWCMomnHNMOoe, He3aKOHHOE UNW HEAENCTBUTENBHOE, BCE OCTalNbHbIE NMOMOXEHUS AaHHOWM MapaHTun 6yayT MMeTb NonHyo
HOPUANYECKYIO CUny.

5.9 MNonHoTta cornawenns. HactosAwas MapaHTusa npeactaBnseT cobol BCo MOMHOTY cornalleHus, 3aMeLlas Bce
npeaBapuTenbHbIE COrNalleHnsa Mexay komnaHuen Synology 1 KnmeHTom B OTHOLLIEHUW NpeaMeTa cornatienus. Hukakme
[obaBneHnsi, UAMEHEHNS UK 0TKa3bl OT MOOLIX MOMOXEHWIA AaHHOW MapaHTUM He ByayT AeCTBUTENBHbI, €CNU OHU He
npeaocTaBneHbl B MMCbMEHHOM BUAE C MOAMNNCHI0 COOTBETCTBYIOLLEN CTOPOHbI.

5.10 OnnaTa u npekpaLleHne NPefoCcTaBneHns ycnyru paclumpeHHon rapaHtum Plus. (a) Mocne npoBepku 3akasa Ha
NOKynKy komnaHuern Synology KnueHT gomkeH HemeaneHHo onnaTuTb Bce pacxodbl 1 Hanor. Komnanua Synology
ocTaBnseT 3a cobon NpaBo oTkazaTbCA NPEAOCTaBNATb PaCLUMPEHHYto rapaHTuio Plus KnneHnTy, KoTopbiin He
cooTBeTCTBYET TPeOOBaHNAM UMKU He AOCTUT YCTaHOBIIEHHOrO 3aKOHOM Bo3pacTa. (6) KnuneHT, He BOCNonb3oBaBLUKIACS
ycnyrov paclumperHon rapaHtum Plus B Tedyenune 30 (TpuauaTtn) AHen nocne npuobpetenns Mpoaykra, MoxeT noaaTtb
3anpoc Ha npekpalleHue ee NpefocTaBneHus Yepes 3asBky B cry0y nogaepxku B TeveHune 30 (TpuguaTn) AHen ¢
MOMeHTa nNpnobpeTeHuns.
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FCC Declaration of Conformity

This device complies with Part 15 of the FCC Rules. Operation is subject to the following
two conditions: (1) this device may not cause harmful interference, and (2) this device must accept

any interference received, including interference that may cause undesired operation.
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Declaration Letter of REACH & RoHS Compliance

About REACH

In June 2007, the European Union Regulation (EC) 1907/2006 concerning the
Registration, Evaluation, Authorization and Restriction of Chemicals (REACH)
was first released. Under this Regulation, manufacturers are required to
gather information on the properties of their chemical substances, which will
allow their safe handling, and to register the information to European
Chemicals Agency (ECHA). The aim is to improve the protection of human
health and the environment through the better and earlier identification of the

intrinsic properties of chemical substances.

About RoHS

RoHS Directive (EU Directive 2002/95/EC ) was issued in 2002, restricted the
use of the six chemicals lead, cadmium, mercury, and hexavalent chromium,
as well as flame retardants polybrominated biphenyls (PBBs) and
polybrominated dipheny ethers (PBDES). Under this directive, manufacturers
are required to replace these chemicals in their products with less hazardous

alternatives.

Then RoHS 2.0 (Directive 2011/65/EU) has replaced Directive 2002/95/EC
since January 3, 2013. In 2015, EU commission publishes Directive (EU)
2015/863 to amend Annex Il to EU RoHS 2 (Directive 2011/65/EU) to add 4
phthalates (DEHP, BBP, DBP and DIBP) onto the list of restricted substances
from 22 July 2019.

REACH and RoHS Compliance

Synology meets all requirements of the REACH Regulation and is compliant
to all implemented RoHS type regulations worldwide. To the best of

Synology’s knowledge, all Synology products in production (including finished
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products, spare parts, and packaging materials) are in compliance with the
requirements of the Regulation and/or Directives. Synology continues to
monitor, influence, and develop our processes to comply with any proposed

changes to the Regulation and/or Directives.



