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Windows — Lie 3apeecTpoBaHa TOProsa Mapka
4yu TOpProsa Mapka Koprnopadii Microsoft y

CLLIA Ta/a60 iHwmx kpaiHax. USB Type-C Ta
USB-C — u,e 3apeecTpoBaHi TOProei Mapku

USB Implementers Forum. DisplayPort™ i
norotun DisplayPort™ — ue Toprosi MapKu,
AKi HanexaTb AcoujaLii 3 po3pobku cTaHaapTiB
B ranysi BineoenektpoHiku (VESA) y CLUA i
iHLWMX KpaiHaX.

HaBepeHi B LbOMyY AOKYMEHTi BifOMOCTi
MOXYTb 3MiHHOBaTMCA 6€3 nonepeaXXeHHs.
€0MHI rapaHTii Ha NpoAYKTU Ta NOCNYrn

HP BUKNaaeHo B NPAMUX rapaHTIMHUX
3060B'A3aHHAX, AKi HAAAKTHCA 3 TAKUMK
npoaykTamu 1 nocnyramu. XXoaHa yactuHa
LbOro AOKYMEHTA He MoXe po3rnaaaTuca
AK A0AaTKoBa rapaHTia. Komnanisa HP He
BiANOBifAanbHa 3a TeXHIYHi a60 pefaKLUinHi
NOMMUIKK YM YNYLLLEHHS, AKi MICTATLCA B LbOMY
LOKYMEHTI.

Mepuie BuAaHHA: NoTuit 2022 p.

Homep pnokymenTta: N16149-BD1

3ayBaXKeHHA LLL0A0 BUKOPUCTAHHA BUPOOY

Y uboMy NocibHMKY onucaHo GYHKLT, AKi
NiaATPUMYOTLCA B 6inbLUOCTI NpUcTpoiB. Ha
BaLLOMYy KOMM'KOTepi AesaKi GYHKLIT MOXYTb
6yTH He [LOCTYNHI.

Mepenik [OCTYNHUX BYHKLLN 3aneXuTb Bif,
Bepcii Ta Bunycky Windows. LLlo6 maTtu

3MOry BUKOPUCTOBYBATH B CUCTEMI BCi DYHKLIT
0C Windows, BaM, MOXNUBO, 3HA006MTbCA
oHoBMTM Ta (a60) moaaTkoso npuabaTu
anapaTHe 1 MporpamMHe 3abe3neyeHHs,
npavisepu abo oHosnexHs BIOS. OC Windows
OHOB/THETbCSA aBTOMATUYHO; PYHKLiO
OHOBJEHHS 3aBX,AM BBIMKHeEHO. [oTpibeH
BUCOKOLLBMAKICHWN IHTepHeT Ta 06nikoBui
3anuc Microsoft. IHTepHeT-npoBaiinep

MOXe CTAryBaTu Nnaty. 3roaom ans
BCTAHOB/IEHHS OHOBJIEHb MOXKe 3HAa[06UTUCA
BMKOHATKM A04aTKOBI BUMOrU. [1MB. Be6-canT
http://www.windows.com. K0 BaLl NPOAYKT
nocravaetbca 3 Windows y S-pexxumi: Windows
y S-pexxuMmi B Mexkax cBOro GpyHKuUioHany
NpaLoe BUKITHOYHO 3 nporpamamu 3 Microsoft
Store y Windows. leBHi TMNOBI HanalTyBaHHS,
@YHKLUIT Ta NPOrpamMm 3MiHUTU He MOXHa.
MoxkyTb He NpaLtoBaTh AesKi akcecyapm 1a
nporpamu, cymicHi 3 Windows (B Tomy uncni
pesnki aHTusipycHi nporpamu, PDF-pepakTopu,
cnyx60Bi NporpamMu ApanBepis Ta Nporpamu
A8 cnevianbHUX MOXMBOCTeI!), abo iX
po60Ta MoXe 3MIHUTUCA, HABITb AKLLLO BU
BuinaeTe 3 S-pexxumy. lMicns nepexony Ha
3BMYaiiHMiM Windows noBepHYTUCA B S-pexum
NOBTOPHO HEMOXNMBO. [lokNnaHille AWB. Ha
cropiHui Windows.com/SmodeFAQ.

LLlo6 BiaKpWTM OCTaHHI Bepcil NoCi6HUKIB
KOPUCTYBaya, Nepenaitb Ha Be6-CTOPIHKY
http://www.hp.com/support i soTpumyiTeca
BKa3iBOK LLLOA,0 NOLLYKY CBOr0 NpoayKTy. MoTiM
BM6epiTb PykoBoacTea (MocibHuKK).

VYMOBU BUKOPUCTAHHA NPOrpaMHOro
3a6e3neyeHHA

YCTaHOBNHOKOYK, KONIFOKYK, 3aBaHTAXYHUN
260 B iHLLMI CNOCI6 BUKOPUCTOBYHOUM By ab-
AKUIA NPOrpaMHUiA NPOAYKT, MonepeaHbo
iHCTaNbOBaHWIM Ha LibOMY KOMN'KOTEPI, BU
noroaXyerecs 3 yMoBaMu NiLleH3ilHOT yroam

3 KiHUeBuM KopuctyBayem (EULA) komnaHii

HP. fIKLL,0 BM He 3roHi 3 yMoBaMu

i€l niueHsiitHoT yroau, To 30608’A3aHi
NOBHICTH NOBEPHYTN HEBUKOPUCTaHUI
npoayKT (anapatHe 0611aaHAHHA Ta NPOrpaMHe
3a6e3neyeHHA) npoTarom 14 gHiB 4NA NOBHOrO
OTPMMaHHA KOLUTIB BiANOBIAHO 4,0 NOPAAKY
BiLLKOAYBaHHA, BCTAHOB/EHOr0 NPOAABLEM.

LLlo6 oTpuMaTH foKNaLHiLi BiOMOCTi umn
noAaTyv 3anuT Ha NOBHE BiALIKOAYBaHHSA
CniayeHux 3a KOMM'KTEP KOLUTIB, 3BEPHITbCA
[0 NnpojaBLs.


http://www.windows.com
http://www.hp.com/support

BinomocTi npo ueun nocibHUK

Y uboMy NocCibHUKY MiCTATLCA 3aranbHi Big0MOCTi 040 BUKOPUCTAHHSA 1 OHOBIEHHS NPOAYKTY.

VBATA! Yka3ye Ha Hebe3neuHy cUTyaLito, AKa MOXKe NpU3BecTn 4,0 Cepio3HMX TPaBM abo CMepTi.

MONEPEOKEHHSA. Yka3ye Ha Hebe3neyHy cUTyaLito, AKa, AKLLO0 He 3ano6irTv iin, MOXe CMPUYUHUTH
He3HayHy TpaBMy abo TpaBMy cepeaHbOl TAXKKOCTI.

BAXJIMBO. Vkasye Ha iHpopMaL,ito, AKa BBAXKAETbCA BAXXIMBOHD, aNne He NoB’A3aHoH 3 He6e3nekor
(Hanpuknag, NOBiAOM/EHHS, LLLO CTOCYHOTbCA MOLLKOAXEHHA MaiiHa). CnoBiLLae KopMcTyBaya rnpo Te, Lo
HeOTPUMAHHSA ONUCAHOI NPOLLeAYPU MOXXe NPU3BECTU A0 BTPATU AaHMX ab0 NOLUKOOKEHHS 0611aAHAHHA YK
NporpamHoro 3abesneyeHHs. TyT TaKoX MiCTUTbCA NOSACHEHHSA NOHATL 60 BaXkNuBa iHGOpMaLlif Wwoao
BMKOHAHHSA 3aBOAHHSA.

MPUMITKA. [opaTtkosa iHpopMaLis, LLLO BUAiINAE abo [ONOBHIOE BAXX/IMBI aCMEKTU rOSIOBHOIO TEKCTY.

MOPAA. KopucHi nopaaum W00 BUKOHAHHA 3aBAaHHSA.
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Mokaxkumk




1 MNowyk pecypcis HP

V ubomMy po3gini MictTutbca iHpopMauia Npo Te, Ae 3HaWTK foaaTkoBsi pecypcu HP.

IlaHi npoayKTy

V HaBefeHil HMUXKYe Tabnuui B4 3HaWOeTe BiAOMOCTI NPO pecypcy 3 ONMCOM NPOAYKTY, NPaKTUYHUMM
nopagamu M iHCTPYKLAMM Ta iHLLIOK KOPMCHOR iHpOPMaLLiEHD.

Ta6bnuua 1-1 Ak oTpUMaTH iHOPMaLLit0 NP0 NPOAYKT

Tema

Po3sTaluyBaHHA

TeXHiuHi XapaKTepuUCTUKK

LLlo6 3HaliTu xapakTepuctuku QuickSpecs ans cBoro NnpoaykTy, Nepenmitb Ha CTOPiHKY
http://www.hp.com/go/quickspecs, a noTiMm HaTUCHITL NocMNaHHA. Bubepitb Search all
QuickSpecs (Mowwyk y Bcix BikHax QuickSpecs), BBeAiTb Ha3By Moaeni B Noni NOLWyKy Ta
BM6epiTb Go (MoLuyk).

3aysaxceHHs Wodo AOMPUMAHHS
3aKoH09asCcMaa, Npasun mexHiku
6e3neKu i 0XOpOHU A0BKiNNs

BigomocTi Woao 4OTPMMaHHA 3aKOHO4ABCTBA AMB. Y NOCIGHUKY 3aysaxceHHs wodo
AoMpUMAHHS 3aKOHOAABCMBa, Npasu mexHiku 6e3neku ma oxopoHu doskinas. Takox ui
[NaHi MOXHa 3HaWTW Ha eTHKeTLi 3 iHdOopMaLLiEro NPo BiANOBIAHICTb AepXXaBHUM BUMOram /
BMMOraM 3 0XOPOHM HAaBKOJIMLLHBOMO CepefoBuLLA.

LLlo6 BiaKpUTHM Lielt NOCIGHUK, BUKOHAWTE HaBeAeHi HUXYe aii.
A Bubepitb niktorpamy Mouck (Mowwyk) (nuwwe B geakux NpoaykTax) Ha naHeni

3aBAaHb, BBefiTb HP Documentation y Noninowyky, a noTiMm Bubepitb HP
Documentation.

CuctemMHa nnata

CxeMa CMCTEMHOI NNaTh MiCTUTBCA HA BHYTPILLHIN YacTWHI kopnycy. loknaaHiwi sBigomocTi
omB. y KepigsHuumasi 3 02159y ma mexo6cny208y8aHHA AN KOMN'toTepa B IHTepHeTi

3a agpecoro http://www.hp.com/support. [loTpumyiTecsa BKasiBoK, LLL06 3HAITY CBIlt
npoAayKT, a noTim Bu6epiTb PykoBoAcCTBa Nosb3oBaTtens (KepisHuLTBa).

ApNUKM 3 CepPitHUM HOMEPOM,
BiLOMOCTAMM NP0 Perynoroumnii opra/
areHLit0 3 0XOPOHM JOBKINNA Ta
onepauiiiHy cuctemy

ETMKeTKM i3 cepitHuM HomepoM, iHdOopMaLLiero Npo BiANOBIAHICTL AepXXaBHWUM BUMOraMm /
BMMOraM i3 3aXMCTY HABKONTMLLHbOIO Cepe0BULLLA Ta AAaHUMM NPO ONEePaLiMHY CUcTeMyY
MOXYTb 3HAX0AUTUCA HA HAXHIV ab60 3aHiM NaHeni kKomn'kTepa abo nig KPULLKOH
BioAiNeHHs Ana 06CnyroByBaHHSA.

MiaTpumka

V HaBefeHil HUXKYe Tabnuui B4 3HaMaeTe BiAOMOCTi Npo pecypcu 3 iHdopMaLieto Npo NiATPMMKY Ta rapaHTito.

Tabnuua 1-2 Ak oTpuMaTy iHdpopMauiiHy NiATPUMKY

Tema

Po3sTaluyBaHHA

TexHiuHa NiATPMMKA NPOAYKTY

[N oTpuMaHHA nigTpumMkn HP nepeiaiteb 3a nocunaHHam http://www.hp.com/support.

TyT MOXXHA OTPUMATH HABeAEHI HUXKYE TUMU NiATPUMKM:

° IHTepaKTUBHMI YaT 3i cneujianictom komnadii HP

Mowyk pecypcis HP


http://www.hp.com/go/quickspecs
http://www.hp.com/support
http://www.hp.com/support
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Ta6nmua 1-2 Ak oTpuMaTH iHdOPMaLLiliHY NiATPUMMKY (NPOAOBXKEHHS)

Tema

Po3rawwyBaHHA

° Homepu TenedoHy cny>k6u niaTpUMKu

e  Anpecu ueHTpiB o6¢cnyrosyBaHHA HP

IHpopmMaLia npo rapaHTito

LLlo6 oTpMMaTK [0CTYN A0 LbOro AOKYMEHTA, BUKOHAWTE HaBeAeHi HUXYe Aii.

A Bubepitb nikTorpamy Mouck (Mowyk) (nuwwe B aeskux NpoaykTax) Ha naHeni
3aBAaHb, BBeAiTb HP Documentation y noninowyky, a notiM Bu6epitb HP
Documentation.

—abo—

A epeitgitb 3a nocunanHam http://www.hp.com/go/orderdocuments.

BAXJIMBO. Llo6 nepernsiHyTv 0CTaHHK BEPCit0 rapaHTii, Heo6XiaHe NiaKNHYEHHS
A0 [HTepHeTy.

0O6MexxeHa rapaHTis HP Hapa€eTbcs [0 BaWoOro NpoaykTy pasoM i3 nocibHMKamu
KopucTyBaya. lapaHTia Moxe HagaBaTuca Ha CD- abo DVD-aucky B KoMnnekTi
NoCTayvaHHA. Y aeakux KpaiHax i perioHax y KOMNIeKT NoCTavyaHHA MOXe BXOAMTH
APYKOBaHa Bepcis o6mexeHoi rapauTii HP. Y pesakux kpaiHax i perioHax, ne

APYKOBaHA BepCia rapaHTii He HaJAETbCA, MOXHA 3aMOBUTU APYKOBAHWUM NPUMIPHUK

Ha cTopiHui http://www.hp.com/go/orderdocuments. K0 BUPi6 Npna6aHo B A3ilicbKo-
TuxookeaHCbKOMy perioHi, 8o komnaHii HP MoxxHa HanucaTn Ha agpecy: POD, PO Box
161, Kitchener Road Post Office, Singapore 912006. YkaxiTb CBOE€ iM'si, HOMep TenedoHy,
afpecy Ta HasBy NPOAYKTY.

[loKyMeHTaLif NpoayKTyY

V HaBepeHil HUXKYe Tabnuui BM 3HaOeTe BiAOMOCTI NPo pecypcy 3 iHpopMaLiero Npo NpoayKT.

Tabnuua 1-3 Ak OTPUMATH JOKYMEHTALLIO NPOAYKTY

Tema

Po3TallyBaHHA

J[okymeHTaLia kopuctysaya HP, TexHiuHi
ONUCU Ta AOKYMEHTaL,il CTOPOHHIX
BUPO6HUKIB

[lokyMeHTaLlif KOPUCTYBaAYa MiCTUTBCA Ha XXOPCTKOMY AUCKY. BubepiTb nikTorpamy Mounck
(Mowwyk) (nuwwe B AeAKMX NpoAYyKTax) Ha NaHeni 3aBAaHb, BBEAiTb HP Documentation
y noni nowyky, a notim eu6epitb HP Documentation. LLLo6 nepernanyTv akTyanbHy
BEepCilo [JOKYMeHTaLlii OHNalH, nepenaiTb Ha cTopiHky http://www.hp.com/support

i 4OTPUMYMTECA BKA3IBOK LLLOA0 NOLWYKY NpoAaykTy. MoTiM BU6epiTh PykoBoACTBa
(Moci6Hukw). 0o fOKYMeHTaUil BXOAUTb Liei NOCiBHUK KOPUCTYBaYa Ta [10Ci6HUK i3
902159y ma mexo6¢ny208yBAHHS.

CnoBiLeHHA NpPo NpoayKT

Subscriber’s Choice — ue nporpama HP, sika nae 3Mory 3apeecTpyBaTucsa Ans OTPUMAHHS
CMOoBILLEHb NP0 ApaviBepy Ta NporpamMHe 3abe3neyeHHsl, BUNepeaXxaroui CNoBiLLeHHs Npo
3Minn (PCN), 6roneteHb HP, KOHCYNbTaLii KOPUCTYBAYIB TOLLLO. 3apPEECTPYMTECA HA CTOPIHL
https://h41369.www4.hp.com/.

TeXHiYHi XapaKTepuUCTUKu

BroneTeHb i3 npoayKuii MicTuTb XapakTepuctukn QuickSpecs ana komn'totepis HP. Y
QuickSpecs HaBeaeHO BiAOMOCTI NPO ONepaLiiHy CUCTEMY, AKEPeNno XUBMEHHS, NaM’aTb,
npoLecop Ta iHWi cucTeMHi KoMnoHeHTU. QuickSpecs MoXHa NepernsHyTM Ha CTOPIHLI
http://www.hp.com/go/quickspecs/.

BroneTteHi Ta NoBiAoOMNEHHA

Po3gin 1 Mowyk pecypcis HP

LLlo6 3HalTK KOHCYNbTaLii, 6roneTeHi Ta NOBIAOMNEHHSA, BUKOHANTE HAaBeAEeHi HUXYE Aii.

1. [epeiaitb 3a nocunaHHAM http://www.hp.com/support.

2. BuKoHalTe iHCTPYKLIT LLL0 A0 NOLUYKY CBOrO MPUCTPOHD.


http://www.hp.com/go/orderdocuments
http://www.hp.com/go/orderdocuments
http://www.hp.com/support
https://h41369.www4.hp.com/
http://www.hp.com/go/quickspecs/
http://www.hp.com/support

Ta6nuua 1-3 AK OTPUMATH AOKYMEHTAL,i0 NpoaykTy (MpoaoBXeHHs)

Tema

Po3rawwyBaHHA

3.  Bubepitb UH¢pOpMaLMOHHbIe coobLeHus (KoHcynbTauii) abo Bronnetenu u
yBenomnieHuna (BroneTeHi it NoBiAOMNEHHA).

JliarHocTuKa NnpoaykTy

V HaBepeHil HMUXKYe Tabnuui B4 3HaaeTe BiAOMOCTI Npo pecypcu 3 iHdopMaLieto Npo 3acobu fiarHoCTUKK.

Tabnuua 1-4 Ak oTpuMaTH iHdopMaLlito Npo 3acobu AiarHOCTUKK

Tema

Po3sTaluyBaHHA

3aco6u piarHoCTUKM

[lopaTtkoBi BiAOMOCTI AMB. Y po3aini M1oci6HUK 3 06¢/1y208yBaHHSA KOMI'HOTEPA HA CTOPIHL
http://www.hp.com/support. [loTpuMyiTeca BKa3iBOK, 06 3HAWUTM CBil NPOAYKT, i
HaTUCHITb PykoBOACTBA Nonb3oBaTens (KepisHUUTBA).

Bu3HaueHHs 3ByKOBUX CUrHaniB Ta Koais
OCBITNEHHA

uB. Moci6HUK 3 06¢/1y208yBaHHSA KOMI'IOTEPA Ha CTOPIHUI http://www.hp.com/support.
[loTpumyiiTecs BKasiBOK, LW0O6 3HANTK CBIN NPOAYKT, i HATUCHITL PyKoBOACTBA
nonb3sosartens (KepisHuuTBa).

Koau nomunok POST

L. lMoci6Huk 3 06¢1y208yB8aHHA KOMM'KOTEPA Ha CTOPiHLi http://www.hp.com/support.
LoTpumyiiTecs BKa3iBoK, W06 3HANTK CBil NPOAYKT, i HATUCHITL PykoBoacTBa
nonb3oearens (KepieHuUTBa).

OHoBREHHA NPOAYKTY

V HaBepeHiN HUXXYe Tabnuui BU 3HaWOeTe BiAOMOCTI PO pecypcu 3 iHpopMaLiero NPo OHOBNEHHS ANa

NPOAYKTY.

Tabnuua 1-5 £k OTPUMATH OHOBNEHHSA AN NPOAYKTY

Tema

Po3rawyBaHHA

OHoBneHHa gpavisepis i BIOS

Nepeiaitb 3a nocunanHam http://www.hp.com/support i euéepits MporpammHoe
o6ecneyeHue u gpaiteepbl (MporpamHe 3a6e3nedyeHHs Ta Apansepu), Wo6 nepesipuTu
HAABHICTb HAMHOBILUMX ApaiBepiB ANa KoMn'loTepa.

OnepauiviHa cuctema

BinomocTi npo OC Windows® Mo>Ha 3HalTK Ha Be6-canTi
http://www.support.microsoft.com.

LiarHocTuka npoaykTy

3
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2  OyHKLUil KoMN'loTepa

V uboMy po3gini npeacraBneHni ornag GyHKLi Baworo KomMn’;lotepa.

CraHpapTi MOXXNUBOCTI KOHIrypaLii

[lna BU3HAYEHHSA TUNOBOI KOH®Irypauii Komn'totepa npounTanTe Lei po3ain. yHKLii BigpisHATLCA
3anexHo Big mogeni. LLlo6 oTpumMaTn TeXHIYHY NiATPMMKY Ta 4,04ATKOBI BiZOMOCTI NPO anapaTHe Ta
nporpamHe 3abe3neyeHHs, BCTAHOB/IEHE HA BALLIOMY KOMM'HOTepi, 3anycTiTb yTunity HP Support Assistant.

7 NPUMITKA. Komm'toTep ui€i MOZeni MOXHA BUKOPUCTOBYBATH B HACTINbHIl a60 BEXOBUIA OpieHTaLLI.

[uB. po3ain 3MiHa OpieHTALLii 3 HACTiNbHOI HA BEXOBY Ha CTOPIHLI 8.

KoMnoHeHTH nepeaHbOI NaHeni

3a nonoMorok iNtCTpauii Ta Tabnuui MoXKHa BUSHAUYUTU KOMMOHEHTU NepeHbOoi NaHeni.

¢ MPUMITKA. KoHdirypauis apaisepa 3anexuTb Big mogeni. leski Mogeni 06naAHaHO 3arnyLuKo danbiu-
naHeni, Lo 3aKpUBAE 04 HE YM KinbKa BigaineHb ona Auckis.

4 Po3pin 2 ®yHkuii komn'toTepa



Tabnuua 2-1 Bu3HaueHHA KOMMOHEHTIB NepeHbLOI NaHeni

KoMnoHeHTU nepeaHbOT naHeni

M

Ss<+ 4

Nopt USB Type-C SuperSpeed 20 M6it/c i3
dyHkuiero HP Sleep and Charge

(6

KHomnka XuBneHHs

rd]

MopTyn USB SuperSpeed 10 I6it/c (3)

NMPUMITKA. [insa 3apagykaHHS HEBENTMKUX
30BHILLHIX NPUCTPOIB, TAaKUX IK CMAPTQOH,
BMKOPUCTOBYMTE CTaHAAPTHUI 3apsAHUN
kabenb USB Type-A a6o agantep kabento
(Heob6xigHO NpuA6aTH OKPEMO).

@

(W C

IHAMKATOP aKTUBHOCTI XXOPCTKOr0 AnCKa

(3)

Ss<+ 4

MopT USB 3 dyHkuieto HP Sleep and Charge

MPUMITKA. [insa 3apagykaHHS HEBENTMKUX
30BHILLHIX NPUCTPOIB, TAaKUX IK CMAPTQOH,
BMKOPUCTOBYMTE CTaHAAPTHUI 3apsAHUN
kabenb USB Type-A a6o agantep (HeobxigHo
npua6aTi 0Kpemo).

(®

TOHKMI NPUCTPIN AN YNTAHHSA ONTUYHMX AUCKIB
(nonaTkoBo)

@

MpucTpivi 3uMTyBaHHA KapTok nam’aTi SD Card
Reader (nopatkoBo)

(9

KHOMKa BMBINbHEHHA NOTKa 418 ONTUUHUX
auckis (0oaatkoBso)

(5)

O

-

Kom6iHoBaHe ri3go ayaiosmxoay (HasyLHMKK)/

ayaioexoay (MikpodoH)

[MPUMITKA. Kom6iHoBaHe rHi3fo0 nigTpUMYE HaBYLLHUKM, NiHiMHI NPUCTPOT BUBOAY, MIKpODOHH, NiHiHI NPMCTPOT BBOAY, FapHITYpU
CTIA a6o rapHitypu OMTP.

MPUMITKA. Mopenb MoXHa 06n1afHATH 004aTKOBMMU KOMMOHEHTaMU, AKi NOTPi6HO 3aMoBUTM B KoMnaHii HP.

MPUMITKA. Konu komMn'toTep YBIMKHEHO, iHAUKATOP XXUBMEHHSA 3a3BUYalt CBITUTbCA 6inuM. AKLLO iHAUKATOP 61IMMAE YEPBOHUM,
KOMN'HOTep Bif06paXkae AiarHOCTUYHUI KOA, AKUIA BU3HAYAEe npobneMmy. [nB. IHcmpyKuil 3 mexHiyHO20 06C/1y208YBaHHS ma cepsicy
ONA iHTeprnpeTauii koay.

KoMnoHeHTHU 3aaHbOI NaHeni

3a [ONOMOroH iNtCTpauin Ta Tabnmub MOXXHA BUSHAYMTU KOMNOHEHTHU Ha 3a4Hil naHeni komn'roTepa.

B/ MPUMITKA. [uB. ManioHOK, L0 HaibinbLue BiANOBIAAE BUrNAAY BALIOro KOMM'OTEpa.

KomMnoHeHTH 3a0Hboi naHeni



Tabnuua 2-2 Bu3HauyeHHA KOMNOHEHTIB 3a4HbOI NaHeni

KoMnoHeHTH 3a4HbOT naHeni

m

(S

THi3n0 ayaiosuxoay ans (6)
ayaionpuCcTpoiB 3 OKPEMUM S5<+
>KUBNEHHAM*

MopTun USB SuperSpeed 5 I6it/c (3)

MPUMITKA. [ins 3apsaXkaHHA
HEeBEIMKUX 30BHiLLHIX MPUCTPOIB,
TaKuUX K CMapTPOH,
BUKOPUCTOBYMTE CTAaHOAPTHUI
3apaaHui kabenb USB Type-A abo
afantep kabento (HeobXigHO
npua6aTh oKpemo).

(V]

Po3’emu moHiTopa DisplayPort (2) (7)

MopTt USB

MPUMITKA. [ns 3apsaXkaHHA
HEeBEIMKUX 30BHiLLHIX NPUCTPOIB,
TaKMUX IK CMapTOOH,
BMKOPMUCTOBYWTE CTAHAAPTHUN
3apaaHui kabenb USB Type-A abo
afantep (HeobxigHo Npua6aTu
OKpeMmo).

(3)

HDm

NopT HDMI (nuwe B gesakux mogensx)  (8)

P03’eM XXUBNEHHSA

@

THi3go RJ-45 (Mepexa) (9)
10101 A

MocnigosHuii nopT (0aaTKoBO)

(5)

MopTyn USB (2)** (10)

MPUMITKA. [ins 3apsigXaHHs
HEeBEMUKMUX 30BHILLHIX NPUCTPOIB, TaKUX
AIK C(MapTdOH, BUKOPUCTOBYITE
CTaHAapTHUM 3apaaHui Kabenb USB
Type-A abo apanTep kabento
(Heo6xigHO NPUAGATH OKPEMO).

[Hi300 kabento 6e3neku

*Micna nigkNHYeHHA NPUCTPOLO BiA06PaXXaeTbCA MEHHD, IKE [03BOJISIE BUOPATM PeXUM NiHiMHOro Buxoay abo niHiHoro Bxony.

**33 4ONOMOrOH LIMX NOPTIB MOXHA YBIMKHYTW KOMM'tOTEp ab0 BMBECTM IOr0 3i CMASYOT0 PeXMMY, AKLLO A0 HbOro NigKNHYeHa

Knasiatypa a6o MuLua.

MPUMITKA. Mopaenb MoXHa 061agHaTV [,00ATKOBUMU NOPTaMM, IKi NOTPiGHO 3aMoBUTM B KoMnaHii HP.

AIKLL0 B 0HE 3 THI3[ CUCTEMHOI NNaTh BCTAaHOBNEHO rpadiuHy KapTy, TOA Biaeopo3s’eMu Ha rpadiuHiv KapTi Ta B6y40BaHOMY
BiJleoapganTepi CMCTEMHOI N1aTU MOXKHA BUKOPUCTOBYBATH 04HOYACHO. [poayKTUBHICTL pO60TH 3aNeXUTb Bif, BCTAHOBNEHOI
rpadiyHoi KapTi Ta KoHirypauii nporpamMHoro 3abesneyeHHs.

'padiky cMcTemMHOi NNaT MoXKHA BUMKHYTM 3MiHOKO HanawwiTyBaHb B BIOS 3a gonomoroto ytuniti F10 Setup.

6 Po3pin 2 ®yHkuii komn'toTepa



Tabnuusa 2-3 Bu3HauyeHHA KOMNOHEHTIB 3a4HbOI NaHeni

KoMnoHeHTH 3a4HbOT naHeni

M

THi3po aypiosuxoay ans
ayAionpucTpoiB 3 OKPEMUM
>KUBNEHHAM*

(S

(6)

i [EEEY

MopTun USB (2)**

MPUMITKA. [ns 3apsaXXaHHA
HEeBEIMKUX 30BHILLHIX NPUCTPOIB,
Takux K CMapTPOH,
BUKOPUCTOBYITE CTAHOAPTHUM
3apsaaHui kabenb USB Type-A abo
afantep kabento (HeobXigHO
npua6aTh oKpemo).

)

Po3’emu moHiTopa DisplayPort (2)

D)

@

Moptu USB SuperSpeed 5 I'6it/c
(3)

MPUMITKA. [ns 3apsg>XaHHA
HEBENIMKUX 30BHILLHIX NPUCTPOIB,
TaKMUX IK CMapTPOH,
BMKOPUCTOBYWTE CTAHAAPTHUN
3apagHui kabenb USB Type-A abo
afantep kabento (HeobXigHO
npua6aTh oKpemo).

(3)

Mopt HDMI (n1wwe B peAKux Mogenax)
HoOmi

(®

P03’eM XXUBNEHHS

@

Lopatkosuit nopT

(9

10101 A

MocnigoBHwit nopt (BoAaTKoBO)

(5)

— MHi3po RJ-45 (Mepexa)

2E

(10

THi300 kabento 6e3neku

*MNicns NigKNHYeHHs NPUCTPOLO BiA06PaXaeTbCs MEHHD, fiKe [03BOSISIE BU6PATU PeXMM NiHilHOro BUXoAy abo niHiliHoro Bxoay.

**3a [LONOMOroH LIMX NOPTIB MOXKHA YBIMKHYTU KOMM'OTEp abo BUBECTM MOTO 3i CNISYOro PexXunMy, SKLLLO 4,0 HbOro NigKnYeHa
KnasiaTypa abo Muwa.

[MPUMITKA. Mogenb MmoxHa 0611aaHaT f0AATKOBUMU NOPTaMM, AKi NOTPi6GHO 3aMOBUTM B KOMNaHii HP.

AKLL0 B 0fHE 3 THi3[ CUCTEMHOI NNIATU BCTAHOBNEHO rpadivyHy KapTy, TOAi Bif,eopo3’eMu Ha rpadiyHili KapTi Ta B6y40BaHOMY
Bifle0a[anTepi CMCTEMHOI NATU MOXXHA BUKOPUCTOBYBATM 04HOYACHO. [poAYKTUBHICTbL PO60THM 3aneXuTb Bif, BCTAHOBMEHOT
rpadiyHOi KapTH Ta KOH®Irypauii nporpaMHoro 3abesneyeHHs.

I'padiky cMcTeMHOI NNaTM MOXXHa BUMKHYTHM 3MiHOKO HanawTysaHb B BIOS 3a gonomoroto ytunitn F10 Setup.

KomMnoHeHTH 3agHboi naHeni



Po3TallyBaHHA cepiiHOro Homepa

Ko>XHMI KOMN'HOTEP MAE YHIKaNbHUIA CEPIMHUI HOMep Ta igeHTUdIKaLiMHKI KoL, AKi po3TaLLOBaHi Ha
30BHILLHIN CTOPOHI KOMN'toTepa. Lli Homepu Tpeba MaTu nif pyKOH Nifi Yac 3BePHEHHSA [0 CNY>K6M NiATPUMKM.

3MiHa OpieHTALLii 3 HACTiNbHOI Ha BEXXOBY

Komn'toTep MoXXHa BUKOPUCTOBYBATH B BEXKOBIl OPiEHTALLi 32 JONOMOroH 404aTKOBOI BEXOBOI CTiMKK, AKY BU
MoxeTe npuabatu B HP.

B MPUMITKA. [ns dikcauii KoMn'roTepa y BeXX0BOMY, TO6TO BEpTUKaNbHOMY, NonoxeHHi HP pekomeHaye
npnabaTv 00OATKOBY BEXOBY CTiliKy.

1. Big'enHanTe ab0 3HIMITb YCi NPUCTPOI 3aXMCTY, AKi 3aN06iratoTb BiAKPUBAHHIO KOMM'KOTEPaA.
2. 3HiMiTb i3 KOMN'OTepa BCi 3HIMHI HOCIi, 30KpeMa NPUCTPOI AN YATAHHA KOMNAKT-AMUCKIB i npuctpoi USB.

3. HaneXHWM YMHOM BUMKHITb KOMM'KOTEP 32 A,0MOMOro0 OnepaLifHOT CUCTEMU Ta BUMKHITb YCi 30BHILLIHI
NpUCTPOI.

4. Bin’egHanTe Kabenb XUBNEHHSA Bif PO3ETKM 3MiHHOIO CTPYMY Ta Bif'€QHaNTe BCi 30BHILLUHI NPUCTPOI.

8 Po3pin 2 ®yHkuii komn'toTepa



5. Po3micTiTb KOMN'tOTEp TaK, LW,06 1Moro npasuit 6ik 6ys10 NOBEpHYTO Bropy, i po3TallyiTe KOMN'KOTEP Y
0003aTKOBO Npua6aHin cTinui.

LS

6. Min’enHaliTe Kabenb XXMBMEHHSA Ta BCi 30BHiLLUHI NPUCTPOI, @ NOTIM YBIMKHITb KOMM'HOTEP.

B MPUMITKA. [epekoHaiTecs, WO Ha BiacTaHi NpuHaiiMHi 10,2 caHTumeTpa (4 Atoimm) 3 ycix 60KiB
KOMN'HOTEPA HEMAE XXOOHUX NPeaMETIB i NepeLuKkoq,.

7. 3abnokyiTe BCi NpUCTPOI 6e3neKku, BAMKHEHI Ha Yac nepeMilLleHHa KoM’ Tepa.

BukopucTaHHSA 3aMKa 0,0,0aTKOBOro Kabento 6e3nexku

[lna 3axucTy KOMN’oTepa MO>KHa BUKOPUCTOBYBATY Pi3Hi TMNM 3aMKiB (He BX0AATb [0 KOMMMEKTY NocTaBkM).

3amMok Kabento 6e3neku

Komn’toTep MOXKHA 3aXMCTUTKM 32 AOMNOMOTOH 3aMKa Kabento 6e3neku.

Bucauumii 3amok

Komm’'roTep MO>KHa 3aXMCTUTU 3@ [,0MOMOr0H BUCAYOro 3aMKa.

BukopucTaHHA 3aMKa 0,04aTKOBOro Kabento 6e3neku 9



3amok 6e3nekun V2 pna 6isHec-komn'totepis HP

Bu MoxkeTe 3aXMCTUTM BCi NPMCTPOI HA po60Yil CTaHL,ii 32 4,ONOMOror 3aMKa 6e3neku V2 ons komm’totepis HP.

10 Po3pin 2 ®yHkuii koMn'toTepa



1. Mpukpinitb dikcaTop kabento 6e3nekun Ao po6040ro CToNa 3a A0NOMOroH BiAnoBigHUX rBUHTIB (1),
a NoTiM 3aKpiniTb KPULLIKY Ha OCHOBI ¢ikcaTopa Kabento (2). FBUHTM He BXOAATb A0 KOMNNEKTY
NnocTayaHHs.

2. 3pobiTb neTnto 3 kKabento 6e3nekn HABKOI0 HEPYXOMOro 06’eKTa.

3amok 6e3nekn V2 gna 6isHec-komn'totepis HP 11



3. [poTarHiTe Kabenb Yyepes dikcaTop Kabento 6e3neku.

4. Po3BepniTb y 60KM PyYKM 3aMKa MOHITOPa Ta BCTaBTe 3aMOK Y FHi30 6e3neKu Ha 3a4Hil NaHeni MoHiTopa
(1), 3BeaiTb pyyKku 3amKa, L1106 3adikcyBaTh ioro Ha micui (2), a noTiM NpocyHbTe HAaNPAMHY Kabenio
yepes 3aMoK MoHiTopa (3).

12 Po3pin 2 ®yHkuii koMn'toTepa



5. MpoTAarHiTb Kabenb Yepe3 HanNpaAMHi 6e3neku, AKi BCTAHOB/IEHO Ha MOHITOPI.

6. MMpukpiniTb dikcaTop A0AaTKOBMX Kabenis A0 pob0o4oro cToNna 3a A0NOMOror BifnoBigHOro reuHTa
(1), a noTiM po3MicTiTb 40AaTKOBI Kabeni B ocHOBI dikcaTopa (2). FBUHT He BXOAWUTb [0 KOMMNEKTY
NoCTayYaHHs.

3amok 6e3nekn V2 gna 6isHec-komn'totepis HP 13



7. MpoTarHiTb Kabenb 6e3nekun Yyepes 0TBOPM y Ao0AaTKOBOMY dikcaTopi kKabento.

8. 3akpiniTb ¢ikcaTop Ha KOPNyCi 3a 4,O0NOMOrO rBUHTA.

i)

14 Po3pin 2 ®yHkuii koMn'toTepa



9. BcraBTe kiHeub LiTeKepa Kabento 6e3neku y dikcatop (1) i HATUCHITL KHONKY (2), W06 YyBIMKHYTU
dikcaTop. BigmukanTte dikcaTop 3a AONOMOroH HaJaHOro K/kYa.

Micna BUKOHAHHA LMX il yCi NpMCTPOI HA po60oYil CTaHLii 6yae 3aXULLLEHO.

3amok 6e3nekn V2 gna 6isHec-komn'totepis HP 15



3 Pe3epBHe KonitoBaHHA Ta BiJHOB/IEHHSA

CTBOpHOBaTH pe3epBHi KOnNii AaHUX, KOHTPOJIbHI TOUYKM BiQHOBMEHHS, BAKOHYBATU CKMOAHHA KOMN'IOTEPa,
CTBOPHOBATU HOCIT A4NA BigHOBNEHHS abo 6e3nocepeaHbO BiLHOBNHOBATU CUCTEMY 4,0 3aBOACHKOr0 CTaHy
MO>KHa 3a gonomoroto 3aco6is Windows a6o nporpamHoro 3a6e3neueHHs HP. Li ctaHgapTHi npoueaypu
OOMOMOXYTb LLUBUALLIE NOBEPHYTU KOMN'HOTEP 40 PO60YOro CTaHy.

i BAXJ/IMBO. $kuwwio Bu 36MpaeTeca po3noyaTi NpoLec BigHOBNEHHS JaHWX, MaliTe Ha yBa3i, L0 aKyMynaTop
nnaHLweTa Ma€e 6yTH 3apaXKeHo LW oHaMeHLwe Ha 70%.

[ BAX/IMBO. 4Kwioy Bac nnaHLeT 3i 3HIMHO KNaBiaTypoto, NepLU HiX BUKOHYBaTH 6yab-AKi aii 3
BiIHOBNEHHSA, NiAKNHOYITb NNIQHLLET 40 KNaBiaTypHOi 6a3u.

Pe3epBHe KonitoBaHHA iHpOpMaLLii Ta CTBOPEHHA HOCiA ANA
BiAHOBNEHHA

Lli cnocobu cTBOpeHHA HoCiA 4NA BiHOBNEHHA CUCTEMU Ta PE3ePBHUX KOMil AOCTYNHI Nue Ansa Aeakux
mogeneun.

BukopucTtaHHa 3aco6iB Windows Ans cTBOpeHHs pe3epBHUX KOMil

KomnaHist HP pekomeHaye CTBOpUTY pe3epBHY KOMio faHMX 04pa3y Micna N0O4YaTKOBOro HanalTyBaHHA.
Lle Mmo>kHa 3po6uTH 33 [,ONOMOr0H NTOKaNbHOIo 3ac06by pe3epBHOro KoniroBaHHA Windows i 30BHiLLHbOMO
HakonuuyBsaya USB, a TakoX y OHMANH-IHCTPYMEHTax.

7 BAXK/INBO. CTBOpEHHA pe3epBHMX KONii 0CO6MCTOI iH(OPMALLT MOXKNUBE NULLIE 33 [ONOMOroH 3aco6is
Windows. PerynsipHo BUKOHyTE NnaHOBe pe3epBHe KONitoBaHHS, W06 YHUKHYTHU BTPATH iHDOpMaLlii.

Y NMPUMITKA. Ko o6cAar BiNbHOrO MicLA Ha KOMM'HOTEpi CTaHOBUTL 32 b a60 MeHLLe, 33 3aMOBUYYBAHHAM
Microsoft® System Restore 6yne BUMKHEHO.

CTBopeHHA Hocia ansa BigHosneHHs 3a gonomoroto HP Cloud Recovery Download Tool
(nuwe Ha peakux mopensx)

Bu moxeTe BukopuctosysaTtu nporpamy HP Cloud Recovery Download Tool, wo6 ctBoproBaTH HOCii ons
BifHoBNeHHA HP Ha 3aBaHTaXyBanbHii ¢pneww-nam’ati USB.

LLlo6 pi3HaTKcA 6inbLue:

A [epeiaitb 3a nocMnaHHam http://www.hp.com, y paaky nowyky seeaitb HP Cloud Recovery Ta Bu6epitb
noTpibHWIA TMN KOMM'KOTEpa.

B MPUMITKA. £Kuwio Bam He BAANOCA CAMOCTIMHO CTBOPUTY HOCIi 419 BiAHOBIEHHS, 3BEPHITLCA A0 CNYXX6M
NiATPUMKM, W06 NpuabaTH AMCKM BigHOBNEHHS. [epeiaiTb Ha Be6-caiT http://www.hp.com/support,
BM6EPiTb KpaiHy ab0 perioH i LOTPUMYITECA BKA3iBOK HAa eKPaHi.
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iz BAX/MBO. KomnaHis HP pekomeHaye AOTPUMYBATMCA IHCTPYKLIN Y po3aini BigHoBneHHs Ta MeToam
BiJIHOB/IEHHS Ha CTOPIHLI 17, W06 BigHOBUTM KOMN'HOTEP, NEPLU Hi>XK 3aMOBNSATU Ta BUKOPUCTOBYBATH ANCKM
BigHoBNeHHA HP. 3a ;,onomMoroo oCcTaHHbOT pe3epBHOI KoNii KOMMN'KOTEP MOXXHa NOBEPHYTHU A0 po6o4oro
CTaHy wBuaLle, HixX i3 auckamu ansa sigHoneHHs HP. Micna BigHOBNEHHA CMCTEMM MOXKe 3HaJ06uTUCS
6araTto vacy, wo6 NoBTOPHO BCTAHOBUTYM BCe NpOrpaMHe 3abe3neyeHHs onepawiiHoi CUCTEMU, IKUM BU
KOPUCTYBanNuUcs nicns NoKynku.

BiapHOBNEeHHA cucTtemMu

AKLWL0 KOMM'HOTEP He 3aBAaHTAXYETbCA, BAM AOCTYNHI Kiflbka CUCTEMHMX | N03aCMCTEMHUX 3aC06iB, AKi
DonoMoXyTb BigHoBUTM Windows.

KomnaHisa HP pekomeHaye cnpobyBaTu BiGHOBUTM CUCTEMY 3@ LOMNOMOTOH IHCTPYKL,iN y po3aini BigHoBNEHHS
Ta METOAM BiJHOBNEHHA HA CTOPIHLI 17.

CTBOpPEHHA KOHTPO/IbHOI TOUYKM BigHOBNEHHA CUCTEMMU

®yHKuUiA BiaHOBNEHHA cucTeMu JocTynHa y Windows. CneujianbHe nporpamHe 3abe3nedyeHHs MoXe
aBTOMATUYHO a60 BPYYHY CTBOPHOBATM KOHTPOJbHI TOUKM BigHOBNEHHA (260 3HIMKM) i3 cucTeMHUMK darinamu
Ta napaMmeTpamy, o 6ynu Ha KOMN'OTEPi B MEBHUI MOMEHT.

®yHKL,if BiAHOBMEHHA CUCTEMU NOBEPTAE KOMM'KOTEP A0 CTaHy, y AKOMY BiH nepebyBaB y MOMEHT, KOJM BU
CTBOPWUNIN KOHTPOJIbHY TOYKY BiZAHOBNEHHSA. BiagHOBNEHHA He BNNIMBAE Ha NepCOHarbHi Gannmn Ta LOKYMEHTH.

BigHOBNeHHA Ta MeTOAMU BiAHOBMNEHHSA

CnoyaTtky cnpobyiTe neplunit Metop,. MepexoabTe A0 HACTYMHOrO, NULLIE AKLLLO He CPALLIOE NepLUni.
1. 3anycTitb Microsoft System Restore.

2. BuKoHaWTe cKkMAaHHA HanawTyBaHb KOMM'KOTEpa.

B NPUMITKA. [ns nocninoBHOro BUKOHAHHA KOMaHA YaanuThb Bce (Buganutu Bce) i MonHocTbI0
0uncTUTb AUCK (MOBHICTHO OUUCTUTHM AUCK) MOXKE 3HAA06UTUCA KiNbKa rouH, NiC/A YOro Ha BaLoMy
KOMM'HOTepi He 3anuwnTbea iHpopmaluii. Lie Haibe3neyHilwmnin cnocié CKUHYTU HanaLTyBaHHA
KOMN'HOTEPa, NepLU HiX YyTUNi3yBaTu Koro.

3. BigHOBITb CMCTEMy 3@ AOMOMOrOH HOCiA Ans sBigHosneHHa HP. [logaTkoBy iHpopMauito guB. y po3gini
BigHOBMEHHSA 32 ONOMOroH HOCiA ans BigHoBNeHHA HP Ha cTopiHui 17.

JonaTtkosy iHdOpMaLiito Npo nepLi Asa cnocobu ame. y nporpami «Monydyenune cnpasky» (OTpUMaHHA
L0BiaKu).

Bu6epitb KHonKy Myck, Bu6epiTb Bce npunoxenus (Yci nporpamu) (nuwwe B aeskux mopensx), Bu6epitb
nporpamy Monyuenue cnpasky (OTpUMaHHA A0BIAKK), @ NOTIM BBEAITb 3aBAAHHSA, AKE NOTPiIGHO BUKOHATK.

B MPUMITKA. [Ons poctyny ao nporpamu «fonyyexne cnpaeky» (OTpUMaHHsA A0BIAKKM) HEO6XiAHE
NigKNHYEHHS 00 IHTEPHEeTY.

BigHOBNeHHA 3a aonomMorowo Hocia Ans sigHoBneHHA HP

Hociit ansa sigHoBneHHs HP Mo>KHA BUKOPUCTOBYBATH, LL,06 MOBEPHYTM NOYATKOBY CUCTEMY Ta MPOrpamMu,
iHCTanbOoBaHi Ha 3aBofAi. Y Aeskux NpoayKTax HOCiN ANA BiGHOBIEHHA MOXXHA CTBOPMTU Ha 3aBaHTAXKyBasbHIN
¢new-nam’aTi USB 3a ponomoroto HP Cloud Recovery Download Tool.

BinHoBneHHA cucTemu 17
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LoknagHiwi BigomocTi auB. y po3aini CtBopeHHA Hocia ang BiaHoeneHHA 3a gonomoroto HP Cloud Recovery
Download Tool (nuwwe Ha geakmx moaenax) Ha CTopiHLi 16.

MPUMITKA. $IKLL0 BaM He BOANOCA CAMOCTIMHO CTBOPUTY HOCi AN1A BiGHOBNEHHS, 3BEPHITLCA 40 CNyXX6M
NiATPUMKM, W06 NpuabaTv AUCKM BigHOBNEHHS. [epeiaitb Ha Be6-cainT http://www.hp.com/support,
BM6EPiTb KpaiHy ab0 perioH i LOTPUMYMTECA BKA3iBOK HAa eKPaHi.

[lnq BiAHOBNEHHA cUCTEMU:

A BcTaBTe Hocilt ang sigHoBneHHA HP Ta nepe3aBaHTaXTe KOMN'toTep.

MPUMITKA. KomnaHis HP pekomeHOye OTPUMYBATUCA IHCTPYKLIN y po3aini BigHOBNEHHA Ta METOAM
BiJHOBIEHHSA Ha CTOPIHLI 17, W06 BiAHOBUTU KOMI'KOTEP, NepLU HiX 3aMOBNATU Ta BUKOPUCTOBYBATU OUCKU
BigHOBNeHHs HP. 3a ,ONOMOro oCcTaHHbOT pe3epBHOI KOoMii KOMN'HOTEP MOXKHA NOBEPHYTHU 40 poboyoro
CTaHy wBuaLle, Hix i3 auckamu ana sigHosneHHs HP. Micna BigHOBNEHHA CMCTEMU MOXKe 3HaJ06uTUCS
6araTto vacy, w06 NOBTOPHO BCTAHOBUTYM BCe NpOrpaMHe 3abe3neyeHHs onepawiiHoi CMCTEMU, AIKUM BU
KOPMCTYBANMCA nicna noKynku.

3MiHa NopAAKY 3aBaHTa)eHHA KOMN'KTepa

AKLLO KOMM'IOTEP He Nepe3aBaHTAXYETbCA 33 AOMNOMOr0H HOCiA AnA BigHOBNEHHS HP, MoXXHa 3MiHUTH
NOpPALAOK MOro 3aBaHTa)KeHHs, TO6TO NOPAL0K NPUCTPOIB, 3a3HaveHnin y BIOS, fo saKkoro 3BepTaeTbea
KOMM'HOTEP AN OTPMMaHHA iHpopMaL,ii Npo 3anycK. 3anexXHo Bif po3TallyBaHHA HOCIA AnA Bi4HOBNEHHSA
HP mo>xHa BU6paTH NPUCTPIN ANSA YNTAHHA ONTUMYHUX OMCKiB abo npucTpii USB.

BAXJIMBO. fkw,o y Bac NnaHLUET 3i 3HIMHOK KNaBiaTyporo, NepLU HiXk BUKOHYBATU HAaBeAEHI HUXYe Aii,
NiAKNOYITL MOro A0 KNaeiaTypHoi 6a3u.

LLlo6 3MiHUTK NOPAOOK 3aBaHTAXXEeHHSA, BUKOHAWUTe HaBeAeHi HUXue aii.
1. BcrtaBTte Hocilt onga sigHoBneHHs HP.
2. BiokpuiTe meHto 3anycky cuctemu.

e VYBiMKHiTb 260 Nnepe3aBaHTaXXTe KOMM'KOTEP YM NIAHLLET i3 NiAKIHYEHOH KNaBiaTypor, HATUCHITb
i BiANYCTiTb KNABIiLLY esc, NiCNA Yoro HaTUCHITb Knaeiwwy f9, Wwob6 Bigo6pasnTn napameTpu
3aBaHTaAXXEHHS.

e  fAKLI0 B NNaHLWeTa HEMAE KNaBiaTypH, YBIMKHITb ab0 nepe3aBaHTaXXTe N/IAHLLET, LUBUAKO HAaTUCHITb
Ta YTPUMYITE KHOMKY 36iNbLLIEHHSA r'YYHOCTI, @ NOTiM BU6epiThb 9.

—-abo-—

VBiMKHITb ab0 Nepe3aBaHTaXXTe MMAHLLIET, LBUAKO HATUCHITb KHOMKY 3MEHLLEHHS FYYHOCTI i
yTpuMyiiTe i, a noTiM BUbepiTh 9.

3. BwubepiTb NpUCTPIN oNA YUTaHHA ONTUYHMX AUCKIB @60 npucTpin USB 3aneXHo Big, TOro, 3 4oro noTpibHo
30iCHIOBATY 3aBaHTAXXEHHS, | LOTPUMYMTECS BKA3iBOK Ha eKpaHi.

BukopuctanHa HP Sure Recover (nuwe B peakux npucTposx)
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B anapaTtHe Ta nporpaMHe 3abe3nevyeHHs feskux mogenen Komn'rotTepis B6yaoBaHo TexHonorio HP Sure
Recover pna BigHOBNEeHHA onepauiiHoi cuctemu. HP Sure Recover moxke noBHicTH BiaHoBUTK 06pa3 OC Big HP
6e3 0,040aTKOBOro MPOrpaMHOro 3abesneyeHHs.

3a ponomoroto HP Sure Recover agmiHicTpaTop a6o KOpUCTYBay MOXKe BiAHOBUTU CUCTEMY Ta BCTAHOBUTMU:
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e  HalMHOoBILY BepCito onepawifHoi cucTemu;
e [pavBepu NPUCTPOIB ANA NeBHOI NnaTdopmu;
e porpamHe 3abe3nevyeHHA (AKLL0 BUKOPUCTOBYETLCA KOPUCTYBAL,bKWIA 06pas3).

AKTyanbHy aokymeHTau,ito woao HP Sure Recover guB. Ha Be6-caiTi http://www.hp.com/support.
LoTpumyinTecs BKasiBOK Ha eKpaHi, W06 3HaWTK CBiM NPOAYKT i LOKYMEHTAUI0 4119 HbOFO.

BukopuctaHHa HP Sure Recover (nuiue B eaKmMx NpucTposx) 19


http://www.hp.com/support

4 BuxkopuctaHHsa HP PC Hardware Diagnostics

3a ponomoroto ytunitn HP PC Hardware Diagnostics MoXXHa flisHaTHCA, YM NpaLoe 06nagHaHHA KOMM'loTepa
HaneXHUM YuHOM. € Tpu Bepcii uiei ytunitu: HP PC Hardware Diagnostics Windows, HP PC Hardware
Diagnostics UEFI (Unified Extensible Firmware Interface) i pyHKuia Mikponporpamu, Aka HasuBaeTbca Remote
HP PC Hardware Diagnostics UEFI (nuLue B geskux npoayKrax).

BukopuctaHHa HP PC Hardware Diagnostics Windows (nuwe B
OeAKUX Mmoaenax)

HP PC Hardware Diagnostics Windows — ue ytunita Ha 6a3i 0C Windows, sika oae 3Mory 3anyckaTu
DiarHOCTUYHY NepeBipKy, W06 BU3HAYMTKN CTAH anapaTHOro 3abe3neyeHHs KOMN'OTepa. 3acib npautoe B
onepauinHin cuctemi Windows i miarHocTye Henonaaku anapaTHoOro 3abesneyeHHs.

Ao Ha komn'toTepi He BctaHosneHo ytunity HP PC Hardware Diagnostics Windows, cno4yaTtky Heo6xigHo
3aBaHTaXXWUTM Ta BCTaHOBUTH ii. LLLo6 3aBaHTaxxutn HP PC Hardware Diagnostics Windows, gue. po3gin
3aBaHTaxeHHs HP PC Hardware Diagnostics Windows Ha cTopiHui 21.

BukopuctaHHa ineHTMdikauinHoro koay HecnpasHocTi 06nagHaHHsA B HP PC Hardware
Diagnostics Windows

Konu HP PC Hardware Diagnostics Windows BUABNSIE HECNPABHICTb, A1 YCYHEHHSA AKOi HeobxigHa 3aMiHa
yCTaTKyBaHHSA, reHepyeTbCA 24-3HaYHUI igeHTMdiKauiiHui Koa. [N iHTepakTUBHOI NepeBipKK1, HaNpUKIag
KnasiaTyp#, MuLLIi a60 3BYKY Ta Bifeo, NOTPiGHO CnepLly BUKOHATK Aji 3 yCYHEHHA HecnpaBHOCTEN, 06
OTPUMATH igeHTdiKaUiMHUIA KoA.

A EKinbka BapiaHTIB Lil, AKi MOXKHA BUKOHATH, OTPMMABLLM iBeHTUdIKALIMHWI KoL HeCMPaBHOCTI.

e Hatuchitb KHonky fanee ([ani), wo6 Bigkputu ctopiHky Event Automation Service (EAS) (Cnyx6a
aBTOMATM3ALT NoAii), Ae MOXHA BHECTV BUNAA0K Y XXYPHan.

—abo—

e BipckaHyiTe QR-kopA 3a AONOMOror MO6iNbHOro NPUCTPOLD, LWL06 BigKPUTU CTOPIHKY EAS, ne MoXHa
BHECTM BUNAAOK Y XXYPHar.

—abo—

e [loctaBTe npanopeub NOPY i3 24-3HAYHUM igeHTUdiKaLinHUM KOLOM HeCNPABHOCTI, LLLO6
CKONiFoBaTH MOro 1 HagicnaTy B cNyX6y NiaTpMMKM.

Mepexia no HP PC Hardware Diagnostics Windows

Micnga iHcTanauii HP PC Hardware Diagnostics Windows nepeiTu 0o uboro 3acoby MoxHa yepe3 HP Support
Assistant a6o meHto Myck.

20 Po3gin 4 BukopuctanHa HP PC Hardware Diagnostics



Mepexia no HP PC Hardware Diagnostics Windows uepe3 HP Help and Support (n1we B peakux
mopensax)

LLLo6 nicnsa BctaHoeneHHs HP PC Hardware Diagnostics Windows nepeitu oo uboro 3acoby 4epes HP Help and
Support, BUKOHaNTe HaBeaeHi HuXue gaji.

1.  HaTuchiTb kHonKy Myck, a noTim Bu6epiTb CNpaBka n noaaep>ka HP ([osiaka Ta TexHiuHa NigTpUMKa
HP).

2. Bu6epitb HP PC Hardware Diagnostics Windows.

3. Konwu BigKpHeTbCA BiKHO, BU6EPiTb HEOOXigHUM TMN OiarHOCTUKKU Ta AOTPUMYMTECS BKA3iBOK Ha eKpaHi.

B NPUMITKA. Lo6 3ynuHWTK AiarHOCTUYHY NepeBipKy, HaTUCHITL OTMeHa (CkacyBaTh).

Mepexia no HP PC Hardware Diagnostics Windows yepes HP Support Assistant

LLlo6 nicna BctaHoeneHHa HP PC Hardware Diagnostics Windows nepeiiti fo uboro 3acoby yepes HP Support
Assistant, BUKOHalTe nepeniyeHi HAXYe gii.

1.  Bu6epitb niktorpamy Mouck (Mowuyk) (nuLwe B oeskux Moaenax) 3 naHeni 3aBaHb, BBediTb support, a
notim Bu6epitb HP Support Assistant.

—abo—

Bu6epitb nikTorpamy 3i 3HakKoOM NUTaHHA HA NaHeni 3aBAaHb (NuLLe B eakux Moaensx).

2. Bubepitb YcTpaHeHMne Henonagok (MoLwyk i ycyHeHHs HecnpaBHocTel) (nuie B eakux moaenax) abo
VcyHeHHA HecnpaBHOCTe Ta diarHOCTUKA.

3.  HatucHitb JuarHoctuka ([iarHocTuka), a notim Bu6epite HP PC Hardware Diagnostics Windows.

4. Konu BigKpHETHCA BIKHO, BUO6EPITb HEOOXiZHMI TUN AiarHOCTMKM Ta AOTPUMMYNATECS BKA3iBOK HA eKpaHi.

Ef MPUMITKA. LLLo6 3ynuHWUTK AiarHOCTUYHY nepesipKy, HaTUCHITL OTMeHa (CkacyBaTw).

Mepexin no HP PC Hardware Diagnostics Windows uyepes MeHto «[lyck» (nuLLe B esakux moaenax)

LLlo6 nicng inctanauii HP PC Hardware Diagnostics Windows nepeiTu 0o uboro 3acoby uepes MeHo «lyck»,
BUKOHAMWTe nepeniyeHi Huxue gii.

1. Bu6epitb kHONKY Myck, a noTiM Bu6epiTh Bce npunoxenuns (Yci nporpamu) (nuiie B eakux mogensx).
2. Bu6epitb HP PC Hardware Diagnostics Windows.

3. Konwu BigKpHeTbCA BiKHO, BU6EPiTb HEOOXiQHUM TMN OiarHOCTUKKU Ta AOTPUMYMTECS BKA3iBOK Ha eKpaHi.

Ef NPUMITKA. Lo6 3ynuHWTK AiarHOCTUYHY NepeBipKy, HaTUCHITL OTMeHa (CkacyBaTh).

3asaHTaXeHHA HP PC Hardware Diagnostics Windows

IHCTpYKUiT won0 3aBaHTaxeHHA HP PC Hardware Diagnostics Windows HaaatoTbCa NULLIE aHTNiIACbKO
MOBOH. [1n5 3aBaHTaXXeHHA Liboro 3acoby cnig BUKOpUCTOBYBaTH KOMN'toTep nig kepyBaHHAM OC Windows,
OCKiNbKM ANA 3aBaHTAXXEHHA [OCTYMNHI nvwe Gainm 3 po3LLMPEHHSM exe.

Mepexia ao HP PC Hardware Diagnostics Windows yepe3 HP Help and Support (nuwie B geakux mogensx) 21



3aBaHTaXkeHHA ocTaHHbOI Bepcii HP PC Hardware Diagnostics Windows i3 caiTy komnaHii HP

LLLo6 3aBaHTaxxutn HP PC Hardware Diagnostics Windows i3 cainty komnaHii HP, BUKOHaiTe HaBefeHi Huxuye
aii.

1. Mepeiaitb 3a nocunaHHam http://www.hp.com/go/techcenter/pcdiags. Bino6pasuTbea rosiosHa
ctopiHka HP PC Diagnostics.

2. Bubepitb napameTp 3arpysutb HP Diagnostics Windows (3asaHTaxxuTu HP Diagnostics Windows), a
noTim — Bepcito giarHoctukn Windows Ha komn’'toTepi abo USB-Hacii.

3aci6b 3aBaHTaXXyeTbCA Yy BUOpaHe MicLie.

3aBaHTaxkeHHs HP PC Hardware Diagnostics Windows i3 marasuny Microsoft Store

HP PC Hardware Diagnostics Windows mo>xHa 3aBaHTaxuTu 3 Microsoft Store.
1. Bubepitb nporpamy Microsoft Store Ha po6o4omy cToni.

—abo—

Bubepitb nikrorpamy Mouck (Mowwyk) (nuie B oeakux moaenax) Ha naHeni 3asaaHb, a NOTIM BBeAiTb
Microsoft Store.

2. Beemitb HP PC Hardware Diagnostics Windows y nowykosoMy pagky Microsoft Store.
3. [oTpumyiTecs BKasiBOK Ha eKpaHi.

3aci6 3aBaHTaXXyeTbCA y BUOpPaHe MicLe.

3aBaHTaxxeHHA HP Hardware Diagnostics Windows i3 BUKOpMCTaHHAM Ha3BM a60 HOMepa NPOAYKTY
(nuwe B pesakux mopenax)

HP PC Hardware Diagnostics Windows Mo>kHa 3aBaHTaXXUTH 3a Ha3BOK ab0 HOMEpPOM MPOAYKTY.

B MPUMITKA. [ns peskux Mofeneit nporpamMHe 3abe3neyeHHs He06XigHO 3aBaHTaXUTH Ha USB-Hocil i3
BUKOPUCTaHHAM Ha3BK ab0 HOMepa NPOAYKTY.

1. Mepeiaitb 3a nocunaHHam http://www.hp.com/support.

2. HatucHitb 3arpyska N0 u apaiisepoB (3aBaHTaxeHHs 13 it apaisepis), BU6epiTb CBili TUN MPOAYKTY, a
NoTiM BKaXiTb iM'l Ta HOMEP NPOAYKTY B MO NOLLYKY, LLIO Big06paXKaTUMETbCA Ha eKPaHi.

3. Y po3gini narHoctuka (diarHocTtuka) Bu6epiTb NYHKT 3arpy3uTb (3aBaHTaXXuTK), a NOTiM AOTPUMYITECS
BKa3iBOK Ha eKpaHi, w06 BubpaTt NoTpibHY Bepcito Ta 3aBaHTaXKMUTK 3acib giarHoctukn Windows Ha
Komn'toTep abo USB-HoCiN.

3aci6 3aBaHTaXXyeTbCA Yy BUOpPaHe MicLie.

VctaHosneHHs HP PC Hardware Diagnostics Windows
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LLo6 yctaHosuTtH HP PC Hardware Diagnostics Windows, BigkpuitTe nanky Ha komn'totepi abo USB-Hocin,
00 AIKOro 3aBaHTaXKeHO ¢aiin i3 po3LUIMPEHHAM exe, ABidi HATUCHITb Ha LeW daiin, a NoTiM OoTPUMYyHTECA
BKa3iBOK Ha eKpaHi.
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BukopucranHa HP PC Hardware Diagnostics UEFI

HP PC Hardware Diagnostics UEFI (eanHuii po3wumMproBaHmii iHTepdeiic Mikponporpamu) Aa€ MOXNIMBICTb
3anyCcKaTyu OiarHoCTMYHY NepeBipKy, W06 BU3HAYMTKN CTaH anapaTHOro 3abesnevyeHHs Komn'otepa. 3aciéb
npaLrE OKPEMO BiJ, OnepawiMHoi cMcTeMu, W06 po3pi3HATM HEMOMA4KW anapaTHOro 3abe3neyeHHs,
cnpuynHeHi npobnemamm 3 0C, i HeNONaaKM 3 KOMNOHEHTAMM NPOrPaMHOro 3abe3neyeHHs.

B MPUMITKA. [ns aeskux KOMM'HOTEpiB: OCKINbKM ANA 3aBaHTaXKeHHs [OCTYNHI nuwwe dpainm 3
PO3LUMPEHHSAM .exe, W06 3aBaHTaXXKMTH Ta CTBOPUTHU cepeosuLLe niaTpumkn HP UEFI HeobxiaHo
BUKOPUCTOBYBATM KOMM'toTep nig KepyBaHHaM 0C Windows i pnew-nam’atb USB. [logatkoBy iHpopmMaL,ito
omB. y po3gini 3aBaHTaxkeHHa HP PC Hardware Diagnostics UEFI Ha USB-HOCi Ha cTOpiHLi 24.

fAKLL0 Ha KoMN'oTepi He BoaeTbcA 3aBaHTaknTn 0C Windows, 3anyctitb HP PC Hardware Diagnostics UEFI gns
LiarHOCTUKM HEeNonaaoK 06nagHaHHS.

BukopuctaHHa ineHTdikauinHoro koay HecnpasHocTi 06nagHaHHsa B HP PC Hardware
Diagnostics UEFI

Konu HP PC Hardware Diagnostics UEFI BusiBnsie HecnpaBHiCTb, ANA YCYHEHHSA AKOI He06XifHa 3aMiHa
YCTATKYBAHHSA, reHepy€eTbCA 24-3HaUYHUN iaeHTUdIKaLIMHMIA Koa.

LLlo6 oTpumaTK ponoMory y BUpiLLeHHi NpobnemMu, BUKOHaNUTe HaBeAEeHi HUXYe fii.

A Bu6epitb 06patutbes B HP (38’a3aTnca 3 komnawieto HP), npuiimMiTb yMoBu KoHiaeHuinHocTi HP Ta
BiflCKaHYWTe iAeHTUdiKaLiMHMIA KOO, HEeCNPABHOCTI, LLLO 3'ABUTbCA HA HACTYNHOMY eKpaHi, 32 L0NOMOror
MO6iNbHOro NPUCTPOHO. 3'ABUTLCSA CTOPiHKA CEPBICHOr0 LEHTPY Ta NiATPUMMKM KopucTysaudis HP. Monsa
ineHTMdiKauifnHOro Kogy HeCnpaBHOCTI M HOMEPa NPOAYKTY 3aN0BHATLCSA aBTOMAaTUYHO. [loTpumyinTecs
BKa3iBOK Ha eKpaHi.

—abo-—

3BepHiTbCA 0,0 CNY>K6M NiATPMMKM Ta HaaauTe iaeHTUPiKaLIMHWIA Koa HeCNPaBHOCTI.

B MPUMITKA. LLLo6 po3noyaTh 4iarHOCTUKY HAa KOMM'IOTEPI, LLLO TPAHCHOPMYETLCSA, KOMM'HOTEP MAE
nepebyBaTu B peXXnUMi NOPTaTMBHOIO KOMMN'HOTEPA, @ TAKOX He06XiAHO BUKOPMCTOBYBATH Nig’ €eQHaHY
KnasiaTypy.

Y NMPUMITKA. K0 HEO6XiAHO 3yNUHUTY 3anyLLLEHY AiarHOCTMKY, HATUCHITb KNaBiLuy esc.

3anyck HP PC Hardware Diagnostics UEFI

LLLo6 3anyctutn HP PC Hardware Diagnostics UEFI, BuKoHavTe HaBegeHi HUXye gii.
1. YBiMKHiITb 260 nepe3aBaHTaXXTe KOMM'KOTEP, @ NOTIM LLUBUAKO HATUCHITb KNaBiLly esc.
2. HaTtucHiTtb knasiwy 2.
Cuctema BIOS BMKOHAE NOLLYK 3aC06iB AiarHOCTMKM B TPbOX MiCLAX Y BKA3aHOMY HUXKYE NOPALKY.

a. Nigkntouennin USB-Hocin

& MPUMITKA. BigomocTi wopo 3aBaHTaxeHHs HP PC Hardware Diagnostics UEFI Ha USB-Hociii auB.
y po3aini 3aBaHTaxkeHHA ocTaHHbOI Bepcii HP PC Hardware Diagnostics UEFI Ha cTopiHLi 24.

6. XopcTkui guck

B. BIOS

BukopuctanHs HP PC Hardware Diagnostics UEFI 23



3. BigkpuBLuM 3aci6 giarHOCTMKKM, BU6EPITbL MOBY Ta TUN AiarHOCTUKK, AIKY NOTPiOGHO BUKOHATH, i
[OTPUMYMTECS BKA3iBOK Ha eKpaHi.

3aBaHTaxeHHA HP PC Hardware Diagnostics UEFI Ha USB-Hocii

MoxxnusicTb 3aBaHTaxkeHHs HP PC Hardware Diagnostics UEFI Ha USB-HoCi MOXXe BUABUTUCS KOPUMCHOHKO B
HaBeOeHuX Aani BunagKax.

e VY nonepenHbo iHCTanboBaHoMy 06pasi Hemae HP PC Hardware Diagnostics UEFI.
e BipcytHictb HP PC Hardware Diagnostics UEFI 8 po3gini HP Tool.

e [lowKoaXXeHHA XXOPCTKOro gucka.

B MPUMITKA. IHCTpyKUii wopo 3aBaHTaxeHHs HP PC Hardware Diagnostics UEFI HapatoTbes nuwe
QHINiNCbKOR MOBOH. [1N15 3aBaHTaXXeHHA Ta CTBOPEHHSA cepenosuula nigTpumku HP UEFI cnip
BUKOPUCTOBYBATU KOMN't0Tep i kepyBaHHAM OC Windows, OCKinbKK ANS 3aBaHTaXKeHHA [O0CTYMHI nuLle
dannu 3 po3LMPEHHSM exe.

3aBaHTaXxeHHA ocTaHHbOI Bepcii HP PC Hardware Diagnostics UEFI
LLLo6 3aBaHTaxxuTh octaHHo Bepcito HP PC Hardware Diagnostics UEFI Ha USB-Hocil, BUKOHalTe HaBeAeHi
nani gii.

1. MMepeiaitb 3a nocunaHHam http://www.hp.com/go/techcenter/pcdiags. Bino6pasuTbca rosiosHa
ctopiHka HP PC Diagnostics.

2. Bubepitb nyHKT 3arpy3utb HP Diagnostics UEFI (3aBaHTaxxutn HP Diagnostics UEFI) i HaTUCHITD
3anyctutb (3anycTuth).

3aBaHTaxxeHHA HP PC Hardware Diagnostics UEFI 3 BukopucTaHHAM Ha3Bu ab0 HOMepa NpoAyKTY
(nuwe B peskux mopensx)

HP PC Hardware Diagnostics UEFI moyHa 3aBaHTaxxuTu Ha USB-HOCil 32 Ha3B0t0 a0 HOMEPOM NPOAYKTY
(nuwe B peakux mogensx).

B/ MPUMITKA. [ns peskux Momeneii nporpamMHe 3abe3neyeHHs Heo6XiaHO 3aBaHTaXUTH Ha USB-Hocili i3
BMKOPUCTAHHAM Ha3Bu abo HOMepa NPOAYKTY.

1. MNepeipitb 3a nocunanHam http://www.hp.com/support.

2. BsepiTb Ha3By Ta HOMep NPOAYKTY, BUOEPiTb MOAENb KOMN'KOTEpaA 1 onepauiiHy cUcTemy.

3. Y po3aini InarHoctuka ([iarHocTtrka) 4OTPUMYIATECA BKA3iBOK Ha eKpaHi, 11,06 BU6PATH 11 3aBaHTAXMUTH
Bepcito 3acoby aiarHoctuku UEFI, aka nigxoauTb onsa BKkasaHoi Moaeni komn'totepa.

BukopuctaHHa HanawTyBaHb Remote HP PC Hardware Diagnostics
UEFI (nuwe B neskux moaensx)

Remote HP PC Hardware Diagnostics UEFI — ue ¢pyHKuia mikponporpamu (BIOS), aka 3aBaHTaxye HP PC
Hardware Diagnostics UEFI Ha komn'toTep. Nicns uboro 3a il 40NOMOror Mo)KHa BUKOHYBATU AiarHOCTUKY
KOMIM'KOTEpPa Ta 3aBaHTa)KyBaTU OTPUMAHI pe3ynbTaTi Ha NonepeAHbO HANALITOBAaHWI cepBep.

LLlo6 oTpumaTtu gonatkosi BigomocTti npo Remote HP PC Hardware Diagnostics UEFI, nepeigitb Ha Be6-
cTOpiHKy http://www.hp.com/go/techcenter/pcdiags i HatucHiTb MogpobHee (JeTanbHilue).
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3asaHTaXeHHA Remote HP PC Hardware Diagnostics UEFI

3aci6 Remote HP PC Hardware Diagnostics UEFI Takox poctynHuiny surnapi danny SoftPaq, akuin moxHa
3aBaHTaXXUTU Ha cepsep.

3aBaHTaXXeHHA ocTaHHbOI Bepcii Remote HP PC Hardware Diagnostics UEFI

OcTaHHto Bepcito HP PC Hardware Diagnostics UEFI moxkHa 3aBaHTaxkutu Ha USB-Hocil.

1.

Mepeiaitb 3a nocunaHHam http://www.hp.com/go/techcenter/pcdiags. Bino6pa3uTbca ronosHa
ctopiHka HP PC Diagnostics.

Bu6epitb nyHKT 3arpysutb Remote Diagnostics (3aBaHTaxuTu 3aci6 BigaaneHol 4iarHOCTUKM) i
HaTUCHITb 3anycTUTb (3anycTuTy).

3aBaHTaxkeHHAa Remote HP PC Hardware Diagnostics UEFI 3 BukopucTaHHaM Ha3Bu abo HoMepa

NPOAYKTY

Remote HP PC Hardware Diagnostics UEFI Mo>xHa 3aBaHTa>KWUTK 3a Ha3BOH abo HOMepOM NPOAYKTY.

B MPUMITKA. [ns geakux Mofeneil nporpamMHe 3ab6e3neyeHHs Heo6XigHO 3aBaHTAXUTH 3 BUKOPUCTAHHAM
Ha3Bu abo HoMepa NPOAYKTY.

1.
2.

Mepeiaitb 3a nocunaHHAm http://www.hp.com/support.

HatucHitb 3arpy3ka M0 u npaitBepos (3aBaHTaxeHHsa 13 it apaiBepis), BU6epITb CBili TUN MPOAYKTY, a
noTiM BKaXiTb iM’'A Ta HOMep NPOAYKTY B MO MOLLYKY, L0 Bifo6paxaTuMeTbCa Ha eKpaHi, BUbepiTbh
CBOH MoAesnb KOMM'KOTEPa, a NOTiM — onepawiiHy cucTemy.

V po3gaini AuarHocTuka ([iarHocTMKa) AOTPMMYITECA BKA3iBOK HA eKpaHi, LWo6 BM6paTH i 3aBaHTaXXHUTH
Bepcito npoaykTy Bigaanenuit UEFI.

HanawTyBaHHsa napameTtpiB Remote HP PC Hardware Diagnostics UEFI

3a ponomoroto napametpa Remote HP PC Hardware Diagnostics B ytuniti Computer Setup (BIOS) MoXHa
BMKOHYBaTU HaBeAEHi HUXKYe HANaLLTYBaHHS.

VcTaHoBnoBaTH po3KNag AN 3anycky aBTOMATUYHOI AiarHOCTMKKU. [Tporpamy AiarHOCTUKM TaKoX MOXKHA
3anycTuTh 6e3nocepeiHbo B iHTEpakKTUBHOMY pexxuMmi, Bu6pasLum NyHKT BbinonHeHne Remote HP PC
Hardware Diagnostics (BukoHaHHs BigaaneHoi anapaTHoi giarHoctuku ana MK HP).

VKa3yBaTu po3TalLyBaHHA ANA 3aBaHTAXKEHHA 3ac06iB giarHocTuku. g dyHKLia Hapae noctyn oo
3aco6iB i3 Be6-canty HP abo cepeepa, W0 3a3ganeriab HAaNAWTOBAHO 415 BUKOPUCTAHHA. [N 3anycKy
OUCTaHLWHOI AiarHOCTMKM Ha LibOMY KOMI'HOTEpi He NoTpi6He 3BUYaiHe NnokKanbHe cxosuile (Hanpuknag,
>KOPCTKUI AMCK Yn npucTpin USB).

BusHauaTu po3TalLyBaHHA ANna 36epexxeHHs pe3ynbTaTiB nepeBipku. TakoX MOXKHA BCTAHOBUTH iM'A
KOpMCTYyBayva Ta Naposib, Ki BAKOPMCTOBYBAaTUMYTbCA A1 3aBAHTAXKEHHS.

Bipo6paxatu iHpopMaL,ito NPO CTaH BUKOHAHHA AiarHOCTUKK, IKY 6YN0 3anyLLLEHO paHille.

LLlo6 HanawTyBaTn napameTpu Remote HP PC Hardware Diagnostics UEFI, BukoHalTe HaBeaeHi HUXye gii.

1.

2.

VBIMKHIiTb a60 Nnepe3aBaHTaXKTe KOMN'OTep, a KONu Bif,06pasnTbcs norotun HP, HaTucHiTL Knasiwy 10,
w06 yeinTn go ytunitn Computer Setup (HanawTtysaHHa KoMm'loTepa).

Bu6epitb nyHkT Advanced ([oaatkoso), a notim — Settings (MapameTtpu).

3aBaHTaxxeHHs Remote HP PC Hardware Diagnostics UEFI
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3. 3pob6iTb NOTPi6HI HANALLTYBaAHHS.

4. Bwu6epitb Main (fonosHe), a notim Save Changes and Exit (36epertv 3miHu Ta BUiTH), LLOG6 36eperTu
napameTpu.

3MiHKM 6y e 3aCTOCOBAHO Mic/A Nepe3aBaHTa)KeHHA KOMN'oTepa.
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5 PexkoMeHAaaLii LWLOA0 PO60TU 3 KOMIT'HOTEPOM,
perynapHoro o6cnyrosyBaHHA Ta NiAroToOBKU
00 TPAHCNOPTYBaHHA

LloTpuMyiTecs HaBefeHUX HUXKYe peKoMeHaaUil, o6 3a6e3neunT BUCOKY NPOAYKTUBHICTL i [OBIrUA TEPMiH
cny>x6u komn'roTepa.

PekomeHpaLii 3 BAKOPUCTAHHA W perynspHoro o6cnyrosyBaHHSA

KomnaHis HP po3po6una HaBeOeHi HUK4Ye peKoMeHpaUii o1g HaneXXHoro HaCTPOKBaHHA M 06CNYroByBaHHA
KOMN'tHOTepa Ta MOHITOpa.

36epirante KOMN'HOTEP Bi HAAMiIpHOI BONOrOCTi, NPAMOr0 COHAYHOrO CBiTNa M HAATO BUCOKUX abo
HU3bKUX TEMMepaTyp.

VcTaHoBNHOWTE KOMM'HOTEP Ha CTilKY, PiBHY NOBEPXHH0. 3anuiuainTe npoMixkok y 10,2 cm (4 aroima) 3 ycix
BEHTUNbOBAHMUX 6OKIB KOMN'HOTEpa Ta Ha4 MOHITOPOM, LL,06 3a6e3ne4nTr HaneXxHy BEHTUNALIL.

Hikonu He 06MeXyiTe 40CTYN NOBITPA A0 KOMN'HOTEPa 6110KYBaHHAM BEHTUNALIMHMX OTBOPIB abo
noBiTpo3abipHuKiB. He po3TaluoByiTe KnaeiaTypy 3i CKNaaeHnMu Hixkkamm 6e3nocepeHbo 6ing
nepeaHbOi NaHesi KOMN'IOTEPa, 0CKiNbKY Lie TaK0X 06MeXYE NOTiK NOBITPS.

Hikonu He npautoiTe Ha KOMN'OTEPI 3i 3HATOH 3HIMHOK NaHEeN 0 abo 3ac/iHKO rHi3aa NNaTu
PO3LLMPEHHSA.

He cTaBTe KOMN'OTEPM OAMH Ha ApYrui a6o ay>xxe 6nM3bKO OAMH 0,0 O4HOFO, W06 3an06irTm B3aEMHOMY
BMN/IMBY LIUPKYHOKOYOro abo HarpitToro NoBiTps, IKe BUXOL4UTD i3 NPUCTPOIB.

AKLWL,0 cucTemMa ekcniyaTyBaTUMETbCSA B OKPEMOMY KOPNYCi, MOro Mae 6yTn 06nagHaHO BXigHMMM Ta
BUXiLHUMMW BEHTUNALIMHUMM OTBOPAMM, i 0 HbOr0 MaE 6yTH 3aCTOCOBAHO PEKOMEeHAALi 3 eKcnyaTauii.

He TpumaiTe pianHu nopsg i3 KNaBiaTypor Ta KOMMN'HOTEPOM.
Hikonu He 3akpuBaiTe BEHTUNALLIMHI 0TBOPU MOHITOPA 6y Ab-AKMMKU MaTepianamu.

YcTaHOBITb a60 BBIMKHITb DYHKLT yNpaBRiHHA XUBMEHHAM (0,0 AKMX BXOAATb i CTaHW 0YiKYBaHHS)
onepawiMHOi CMCTEMM Y/ IHLLOFO NPOrpamMHOro 3abesneyeHHs.

BumMukaliTe Komn'loTep, NepLu Hixk BAKOHATH HaBed,eHi HUXYe fii.

— Y pasi HeobXigHOCTi BUTPIiTb 30BHILLHIN KOPNYC KOMMN'KOTEpa M’KOH BOSTOrOH TKaHWMHOH).
BukopucTaHHA 3ac06iB 419 YULLLEHHA MOXKe NPU3BECTU 4,0 BTPATU KONbOPY UM MOLLUKOAKEHHA
nokpuTTA. QUNCTbTE 30BHILLIHI NOBEPXHi KOMN'HOTEPA, AIKMX BU TOPKAETECA HAaMYacTiWwe, K ONUCAHO B
po3aini OunwieHHa KoMmn'oTepa Bif, 3abpyAHeHb Ha cTOpiHLI 28. Konu B4 Bupganute 3abpyoHeHHs,
noBepxHi MoXkHa byae npopesiHgikyBaTu. po Te, K 3an06irTv NOLMPEHHHO LWKigIMBUX 6akTepin i
BipyciB, AmB. y po3aini Je3siHdekuia KoMn'KoTepa Ha CTOpiHUi 28.

PekomeHpau,ii wono po60TH 3 KOMM'KOTEPOM, PErYNAPHOro 06CNyroByBaHHA Ta NiArOTOBKU 4,0 TPAHCMOPTYBaHHA
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— lMepioanyHo ounuLyiTe BCi BEHTUNALINHI 0TBOPM HA NaHenax KoMmm'rotepa. HUTKKW, nun Ta iHLwi
Yy>KOPigHi MaTepianu MoXyTb 3a6/10KyBaTH OTBOPM | 3aBaXKaTH BEHTUNSALLII.

OyMLLeHHs KOMM'OTEpa

Komn'toTep cnif perynsipHo o4nLLLYBATH Bif, 3a6pyAHEeHb, W06 BiH NpaLtoBaB skHanKpalle. Huxue onucaHo,
AIK 6€3MeYHO OUMLLLYBATM 30BHILLIHi NOBEPXHi KOMM'IOTepa.

OuunwieHHA KoMN'lOTepa Bif 3a6pyAHeHb

Huw)kuye HaBeeHO pekoMeHAaL,ii o0 TOro, SK 04MLLYyBaTH KOMM'HOTEp Bif, 3a6pyaHEHb.
1.  Tpu ouMLLLeHHi NOBEPXOHb HAAATHITbL 04HOPA30Bi PyKaBUUKM 3 NaTekcy (260 HiTpuny, AKLLO HA NaTeKkC y
Bac anepria).

2. BuMkHiTb KOMM'OTEP. Big’egHalTe Kabenb XUBNEHHA Ta iHLLI NiAKNHYeHi 30BHILLHI NPUCTPOI. BuiiMiTh
6aTapei 3 6e3npoB0oA0BOI KNaBiaTypu M iHLLIKMX NOA4IGHMX NPUCTPOIB.

/N MOMEPEMIXEHHA. Y XoaHoMy pasi He 0umLLyiNTe NPUCTPIl, KO iOro BBIMKHEHO YK NiAKOYEeHo 0,0
enekTpomMepexi. lHakLLe NpUCTpii MoXXe 3namMmaTUCb abo BpasUTH BaC €N1eKTPUYHUM CTPYMOM.

3.  3MouiTb BOOOH CepBeTKY 3 Mikpodibpu. BoHa Mae 6yTu BONOror, ane He MOKPOHO.

i BAX/IMBO. He BUKOPMCTOBYITE XOPCTKi TKAHUHM, TEKCTUMBHI Ta Naneposi pyLUHUKK. BOHU MOXYTb
NOLUKOAUTU NOBEPXHH0.

4. 06epexxHO NpOTPITb BUPib i330BHi BONOrol CEPBETKOHD.

i BAX/IMBO. TpumaiiTe piavHu noaani Big Bupoby. CTexTe, 06 BONIOra He NOTpannAana B 0TBOPK.
AKWL0 pianMHa oNMHMTBLCA BCcepeauHi npuctpoto HP, BoHa MoXe 1oro nowkoauTu. He posnunioiTte pianHu
Ha NpUCTPiN. He BUKOPUCTOBYITE aep030/1i, PO3YMHHUKK, abpa3vBK 1 OUMCHI 3aC06M, AKi MiCcTATb
nepekuc BOAHH abo Bif6intoBaYy: Taki 32061 MOXYTb NOLLIKOOAUTU NOKPUTTS.

5.  MouHiTb i3 gucnnesn (AKLLo BiH NoTpe6ye ouneHHA). 06epexxHo NpoTpiThb MOro, pyxakuu cepeeTky B
04HOMY HanpaMKY (3ropu AoHu3y). HanpukiHui ouncTiTbh rHyuKi kabeni (xuenexHs, knasiatypu, USB
TOLLLO).

6. He BMMKaNTe NPUCTPIN, NOKM BiH HE BUCOXHE MOBHICTHO MICNA YULLLEHHS.
7. BuknpainTe pyKaBUYKM MiCNSN KOXXHOIO YNLLLEHHS. Bigpasy MuiiTe pyku nicns 3HATTA PyKaBUYOK.

[ani ounCTiTb 30BHILLHI NOBEPXHi KOMN'HOTEPa, AIKUX BU TOPKAETECA HanyacTilwe, w06 3anobirtv NowWnpeHHHo
LKiANMBMX 6akTepin i BipyciB, AK onucaHo B po3gini [esiHdekLia KoMmn'uTepa Ha CTOPiHL 28.

He3siHndekuina komn'toTepa

BcecBiTHA opraHisalia oxopoHu 300pos’a (B003) pekoMeHaYe NicNsA 0YMLLEHHA Ae3iHdiKyBaTh NOBEPXHi, 06
3ano06irTM po3MHOXXEHHHO LIKiaNnMBUX 6aKTepit i BipyCHUM 3aXBOPHBAHHAM AMUXaNbHUX LUNSAXIB.

OynCcTUBLIK 30BHILLHI NOBEPXHi KOMM'HOTEpa, AK 0nMcaHo B po3aini OuuLleHHa KoMn'loTepa Bif 3abpyaHeHb
Ha CTOpiHLi 28, B4 TaK0OX MoXeTe npope3siHdikyBaTn ix. HP pekomeHaye BUKOPUCTOBYBATU AN AesiHdekuii
po3sefeHuit isonponinosuii cnupt (70% cnnpty, 30% Boau). Takuit aHTUCENTUYHWIA CTIMPTOBMIA PO3UUH
NpPOJAETbCA B 6iNbLLIOCTI MarasuHiB.
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Huxuye onucaHo, Sk npoaesiHdikyBaTh 30BHILLIHi NTOBEPXHi KOMM'KOTEPA, AKX BU TOPKAETECS HAWYaCTiLLe.

1.
2.

HaparHiTb 04HOpa30Bi pykaBuyKu 3 natekcy (abo HITpMy, AKLLO Ha NaTeKC y Bac anepris).

BuMKHITb KOMM'tOTEP. Big’eaHalTe Kabenb XMBNEHHSA Ta 30BHIiLWHI NPUCTPOI. BuimiTb 6aTapei 3
6e3npoB04,0BOI KNAaBiaTypy 1 iHWKUX NOAi6HUX NPUCTPOIB.

MNONEPEOKEHHSA. Y >kogHOMY pasi He o04uLLYyTe NPUCTPIN, KOIM MOro BBIMKHEHO YK MiAKNHYeHOo A0
enekTpomMepexi. IHakLLe NpUCTPi MoXXe 3namMaTUCb abo BPa3UTH BAC eNIEKTPUYHUM CTPYMOM.

3MouiTb cepBeTKy 3 Mikpodi6pu cnupToBuM po3umHoM (70% isonponinosoro cnupty, 30% Boau). BoHa
Ma€ 6yT1 BOMOrOt0, asie He MOKPOH.

MONEPEKEHHA. He BukopuctoByiTe 6yab-aKi 3 TAKMX XiMiYHMX PEYOBUH ab0 6y Ab-AKi PO3UMHHUKMH,
AKi X MiCTATb, Y TOMY YACAi aep030/1bHi 3aC06M ANA YMLLLEHHA NOBePXOHb: BiA6intoBay, nepokcuam (y
TOMY YMCNi NepeKnc BOAHHD), aLLeTOH, aMiak, CupT eTUIOBUI, MeTUNeHxnopua abo 6yab-aKki HadToBi
MmaTepianu, Taki K 6eH3uH, po34nHHUK papbu, 6eH3on abo Tonyorn.

BAXJIMBO. He BMKOPUCTOBYMTE XXOPCTKi TKAHWMHU, TEKCTUSIbHI Ta NanepoBi pyLHUKU. BOHU MOXYTb
NOLLKOANUTHU NOBEPXHHO.

06epeXxHo NPOTPiTb BUPI6 i330BHI NONOror CepBETKOHO.

BAXJ/IMBO. TpumaiTe pignHy nogani Big Bupoby. CtexTe, LL06 BOMIOra He NOTPansana B 0TBOPM.
AKW,0 pianMHa oNMHMTBLCA BCcepeauHi npuctpoto HP, BoHa MoXe 1oro nowkoauTu. He posnunioiTte pianHu
Ha NpUCTPiK. He BUKOPUCTOBYITE aep030i, PO3UYMHHUKK, abpa3uBM 1 0UUCHI 3aco6Mm, AKi MiCTATb
nepekuc BOAHH abo Bif6intoBaYy: Taki 3ac06M MOXKYTb NOLLIKOOAUTU NOKPUTTS.

MouHiTb i3 Ancnnes (AKwo BiH NoTpe6ye ounLLeHHSA). 06epeXXHO NPOTPIThb Oro, pyXxakuu CepBeTky B
0OHOMY HanpaMKy (3ropu AoHM3y). HanpukiHLi ouncTiTh rHYYKi Kabeni ((kuBneHHs, knasiatypu, USB
TOLLO).

He BMMKalTe NPUCTPIK, NOKM BiH HE BUCOXHE MOBHICTH).

BUKMHbTE pyKaBWYKM Ta Biapasy BUMUITE PYKMU.

MigroToska 40 TPAHCNOPTYBaHHSA

Hw)kue HaBeAEeHO Kinbka pekoMeHAaLin, SKi rapaHTyoTb 6e3neky KOMN'HoTepa NpU NepeBe3eHHi.

3pob6iTb pe3epBHY Konito painie Ha XKOPCTKOMY AMCKY M 3anNULLITh ii HA 30BHILLHIN NPUCTPIl 36epiraHHa
DaHux. MNepekoHanTecs, WO pe3epBHMI HOCIiM Nig Yac 36epiraHHA abo TPAHCNOPTYBAHHSA He 3a3HaE
BM/IMBY NEeKTPUYHUX 260 MarHiTHUX imnynbCis.

MPUMITKA. >KOpCTKMI OUCK aBTOMATMYHO 6I0KYETLCA NiCNIA BUMKHEHHS XKMB/TEHHA CUCTEMM.

Butarditb i 36epexiTb yCi 3HIMHI HOCIT AaHuKX.
BMMKHITb KOMN'HOTEP | 30BHILLHI MPUCTPOI.

Bip’'eqHalTe Kabenb XXMBNEHHS 3MIHHOTO CTPYMY Bifl PO3€TKU 3MiHHOr0 CTPYMy, a NOTIM — Bifg,
KoMm'roTepa.
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5. Big'enHaiTe KOMMNOHEHTU CMCTEMM Ta 30BHILLUHI NPUMCTPOI BiA BigNOBIAHWUX O)Kepes XXMBJEeHHS, a NoTiM —
Bif KOMN'toTepa.

Ef NMPUMITKA. [epekoHaunTecs, WO BCi NNaTV HAAIMHO 3aiKCOBaAHO Y rHi3Aax NaT, nepL Hix
TPAHCNOPTYBaTU KOMM'tOTEP.

6. [1ns 3aXuCTy Bip NOLWKOAXKEHb 3aNaKyMTe KOMMNOHEHTU CUCTEMM M 30BHILLIHI MPUCTPOT B OPUTiHANbHI YK
eKBiBaNeHTHi NakyBanbHi MaTepianu.
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EnekTpocTaTMuHuM po3paa

EnekTpocTaTUYHUI pO3pAS — Le BUBINbHEHHSA CTAaTUYHOT e/IeKTPUYHOT eHeprii NiJ Yac KOHTAKTY ABOX
06’eKTiB, HANPUKNAL YPAXKEHHS, AKe MOXXHA OTPMMATH, ioyUYM N0 KMNKUMY 1 Y39BLUUCb 32 MeTaneBy ABEPHY

PYUKY.

Po3psaa cTaTUYHOro CTpyMy Bif NanbLis abo iHWWX eNeKTPOCTaTUYHUX NPOBIAHUKIB MOXXEe NOLWKOoAUTH
€NeKTPOHHI KOMMOHEHTH.

BAX/IMBO. Llo6 3MeHWNTM PU3UK NOLLKOAXKEHHA KOMM'KOTEPA, NPUCTPORD ANS YUTAHHA AMCKIB abo BTpaTH
OaHuX, nepernsaHbTe HaBe4eHi HUXKYe 3acTepeXeHHs.

£KLLL0 B iHCTPYKLLiAX i3 BUAANEHHS Y1 BCTAHOBNEHHS BKA3aHO BigKMHOYMTYM KOMN'HOTEP Bif AXepena
CTPYMy, CNOYATKY NepeKkoHanTecs, Lo KOoro HaneXHo 3a3eMneHo.

[lo BCTaHOBMEHHA TPMMaiiTe KOMMNOHEHTM B Cnewia/ibHUX KOHTEMHEPaX, LLI0 3aXULLAK0TD Bif
€NeKTPOCTaTUYHOro po3paay.

VHuKaWTe [OTUKY [0 KOHTAKTIB, APOTIB i MikpocxeM. AKOMOra MeHLUle TOPKanuTeCb eNIeKTPOHHUX
KOMMOHEHTIB.

BukopucToByMTE HEHAaMarHiyeHi iHCTPYMEHTH.

MepLu Hi>Xk po3noyaTi pob0TY 3 KOMMNOHEHTAMM, 3HIMITb CTaTUYHMI 3apa, TOPKHYBLUNCL HedapboBaHOI
MeTaneBoi MNOBEPXHi.

BuIHATI KOMNOHEHTY 36epiraniTe B KOHTEMHEPAX, 3aXMLLEHUX Bif, €/IeKTPOCTAaTUKMU.

EnekTpocTaTUyHMI po3paa

31



7 CneuianbHi MOXUBOCTI

MeTa komnaHii HP — po3po6naTtu, BUroToBNATM Ta NPO4aBaTH NPOAYKTH, @ TAKOX HA4aABaTH NOCNYIU i
iHpopMaUito, AKMMK 3MOXKe CKOPUCTAaTUCA By ab-XTO, HE3ANIEXHO Bif, MicLA PO3TaLLYBaHHSA, K OKPEMO, TaK i B
CKnagi BionosigHMX cneuianbHux 3acobis (npucTpois abo Nporpam) CTOPOHHIX PO3PO6HUKIB.

HP Ta cneuianbHi MOXNUBOCTI

HP WiHUTb Pi3HOMAHITTS, IHKNHO3MBHICTb | BUCOKY AKICTb p0604Y0ro Ta 0CO6MCTOr0 XUTTS, TOMY Lie BM/IMBAE
Ha BCe, L0 po6bUTb HaLla KoMnaHis. HP nparHe cTBOPUTH iHK/HO3UBHE CepeoBULLLE, IKE NOEOHYE NOAeN 3
yCbOro CBIiTY 33 J,ONOMOr0H TEXHOMOTiN.

Mowyk TexHonoriyHux 3aco6is, LLIO BiANOBIAalOTb BalLMM NOTPe6am

TexHonorii ;onomaratoTb TI04AM NOBHICTH peanidyBaT cBiv noTeHuian. CnewuianbHi 3acobu ycyBatoTb
nepeLuKkoam Ta Aat0Tb 3MOrY BifIbHO NoYyBaTK cebe BAOMA, Ha poboTi My cycninbCTBi. BoHM ponomaratotb
NOBHOK MipOH BUKOPMCTOBYBATM I PO3LLUMPHOBATU PYHKLiOHANbHI MOXXNUBOCTI 06N1aAHAHHA €/TEKTPOHHUX Ta
iHpOpMaUiNHUX TeXHONOTIN.

Lonatkosy iHpopMauito auB. y po3aini Mowyk edbekTUBHUX cneLianbHUX 3ac06iB Ha cTopiHLi 33.

30608B’sa3aHHA HP

KomnaHis HP nparHe cTBOprOBATM NPOAYKTHM 1 NOCNYrK, [OCTYMHI ANA noaemn 3 06MeXXeHMMU MOXK/TUBOCTAMM.
Mwu npauroeMo Hag TUM, 06 3a6e3MeYnTH piBHI MOXKIMBOCTI, i LIe AONOMAarae HaM 3po6uTH TeXHonorii
LOCTYMHMMU ON9 BCiX.

MeTta HP — po3po6naTu, BUroTOBNATH TA BUNYCKATU HA PUHOK NPOAYKTU 1 MOCNYIU, AKUMU MOXYTb
edeKTUBHO KOPUCTYBATUCh YCi, 30KPEMA N0 AN 3 06MEXXEHUMU MOXKITMBOCTAMM, 33 LONOMOrOH A,OMOMIXKHUX
NpuUCTPOiB abo 6e3 HuX.

LLlo6 pocartv uboro, mu ctBopunu MoniTuky cnewianbHUX MOXNMBOCTEN, A& ONUCAHO CiM HAWBAXX/IUBILUMX
NYHKTIB, Ha AKi OPIEHTYETbCA KOMMNAHIA y CBOi po60oTi. Yci KepiBHMKK 11 npauiBHMku HP MatoTb nigTpuMyBaTu
OMMCaHi HUXKYe Lini Ta [OTPUMYBaTUCA NpoLeayp iX yNnpoBaA XeHHSA BiANOBIAHO 40 CBOiX posiei i 060B’A3KiB.

e [igBnwmTH B KOMNaHii HP piBeHb 06i3HAHOCTI Npo Npo6nemu NAeN 3 06MeXXEeHUMU MOXKITMBOCTAMM
Ta HaJaTV NpaLUiBHUKaM 3HaHHS, He06XiaHi Ana po3po6ku, BUPOGHULTBA, BUNYCKY HA PUHOK | HAAAHHA
OOCTYNHUX NPOAYKTIB Ta NOCNYT.

e Po3p0o6uTH BKasiBKM LW0A0 CNeLianbHMX MOXK/TMBOCTEN MPOAYKTIB i NOC/Yr Ta 30608’43aTH rpynu 3
PO3p06KM NPOAYKTIB YNPOBAAKYBATH Lii BKa3iBKK, AKLLO0 L,e € KOHKYPEHTOCMPOMOXXHUM | MOXXNTMBUM i3
TEXHIYHOI Ta EKOHOMIYHOT TOYKM 30PY.

e 3anyyatu nogen 3 06MeXXeHMMU MOXXTMBOCTAMM 10 CTBOPEHHSA BKa3iBOK LLLOAO0 CrewianbHUX
MOX/IMBOCTEN, @ TAKOX A0 PO3p06KM Ta TeCTYBaHHA NPOAYKTIB i nocnyr.

e Po3p0o6naTv OKYMEHTH 3 NiATPMMKOO CreLiaibHUX MOXIMBOCTEN | Ha4aBaTH iHOpMaLUito Npo
npoaykTh Ta nocnyru HP kopuctyBayam y BoCTynHin dpopmi.
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e HanaroaXyBaTu 38’A3KM 3 NPOBigHMMM NOCTa4YaNbHMKAMM CneLianbHMX 3ac06iB i piLlLeHb.

e [ligTpMMyBaTH BHYTPILLHI 1M 30BHILLHI [,0CNIOXEHHA Ta po3p06KK 3 METOH PO3BUTKY CneLianbHUX 3acobis,
LLL0 BUKOPUCTOBYHOTLCA B NpoAyKTax i nocnyrax HP.

e [liaTpMMyBaTK 1 OHOB/HOBATH rasly3eBi CTaH4APTHM Ta BKA3iBKM LL,OA0 CMeLiaNbHUX MOXTMBOCTEMN.

Mi>XHapoaHa acouiaLia ekcnepTiB 3i cnewianbHux MoxxnusocTeli (IAAP)

MixHapoaHa acouiauin ekcnepris 3i cneuianbHux MoxnueocTel (International Association of Accessibility
Professionals, IAAP) — ue HekoMepLiiiHa acouiallif, OpiEHTOBaHA Ha NiABMULLLEHHA 06i3HAHOCTI NPO cneuianbHi
MO>XXIMBOCTI LUNAXOM HanaroA XKeHHA 3B8'A3KiB, HABYaHHA Ta cepTudikauii. MeTa Ui€i opraHisauii — gonomortu
eKcrnepTamM y ranysi cnewianbHMX MOXK/IMBOCTEN [OCATTU Kap €EPHUX YCNIXiB i AaTK NiANPUEMCTBAM MOXIUBICTb
edeKTUBHILLe iHTerpyBaTy cneLianbHi MOXMBOCTI Y CBOT MPOAYKTM Ta iHGPACTPYKTYPY.

KomnaHist HP € 3acHoBHMKOM IAAP. Pa3om 3 iHLLMMK OpraHi3auismm MM HaMaraeMocsi NPMBEPHYTH yBary
fAIKoMora 6inbLLOT KiNnbKOCTi NtoAen Ao cnelianbHUX MoxXnusocTei. Lie 306o08’a3aHHA aonomarae HP nocartu
nocTaBfieHoi METU — PO3pO6NATU, BUTOTOBMATM Ta BUMYCKATU HA PUHOK NPOAYKTH 1 NOCNYTU, AKUMU MOXYTb
e¢heKTUBHO KOPUCTYBATMCA NHOAU 3 06MEXKEeHUMU MOXKITUBOCTAMMU.

IAAP ponomarae 3s8M4aitHMM NIOAAM, CTYAEHTAM i OpraHisauisam no BCboMy CBIiTY 06MiHlOBaTUCA
3HaHHAM. fKLLIO BK 6aKaeTe OTPMMATH 0,04aTKOBY iHDOPMALLit0, MPUEAHATUCA [0 OHMAWH-CMINBHOTH,
nianMcaTnca Ha HOBUHM Ta Ai3HATUCA MPO YMOBM BCTYMY 4,0 OPraHisauii, nepennitb 3a NOCUNIaHHAM
http://www.accessibilityassociation.org.

Mowyk edpeKTUBHMX cneLianbHUX 3aco6is

Vci, 3okpema noau 3 06MeXXeHUMN MOXKITMBOCTAMM Ta NTHOAM NOXUIIOr0 BiKY, NOBUHHI MAaTU MOX/UBICTb
cninkyBaTUCA, BUpaXxkatu cebe M 06MiHHOBATMCb iHPOPMALLi€rO 3i CBITOM 33 4,0MNOMOr0H Cy4YaCHUX TEXHONOTIN.
HP nparHe niaBuWwmMTH piBeHb 06i3HAHOCTI NPO crewjianbHi MOXXNMBOCTI K ycepeauHi KoMnaHii, Tak i cepen,
CBOIX KNI€EHTIB Ta NapTHepiB..

PisHoMaHiTHI cnevujianbHi 3aco6u, Hanpuknaa BenuKi WpnudTH, AKi Nerko YntaTu, PyHKLis po3nisHaBaHHSA
ronocy, AKa [a€e 3Mory KepyeaTu MPUCTPOEM 3a A,ONOMOrOH rofiocy, a TakoX iHLWi 3aco6bu, L0 fonoMaralTb Yy
NeBHMX CUTYaLiAX, NONerwyrTb KOPUCTYBaHHA npoaykTamu HP. Ak Bubpatu Te, WO NiaxoauTb came Bam?

OuiHka noTpeb

TexHonorii gonomararoTb NHOAMHI NOBHICTHO peanisyBaTu CBili noTeHuian. CnewjianbHi 3acobu ycyBatoTb
nepeLiKoam Ta AaloTh 3MOry BiNbHO NoYyBaTH ce6e BAOMa, Ha po6oTi i y cycninbcTai. CneuianbHi 3acobum (C3)
[0MoMaralTb NOBHOK MipOH BUKOPMCTOBYBATK 1 PO3LLMPHOBATU PYHKLIOHANbHI MOXMBOCTI 06N1aaHaHHSA
€NeKTPOHHUX Ta iIHPOPMALLIMHUX TEXHONOTIN.

Bam [oCTynHMI BENMKKUIA aCOPTUMEHT NPUCTPOIB, Y AKUX BUKOPUCTOBYHOTLCA (3. 33 A,ONOMOror0 cneuianbHoi
OL,iHKM BM 3MO>XXETE NOPIBHATY Pi3Hi NPOAYKTH, 3HAUTK NOTPI6HY iHDOpMaUito Ta BUbpaTh HalKpaLLe pilleHHs
ona cebe. Oaxisui 3 ouiHOBaHHA NoTPe6 B (3 paHille npautoBanu B 6araTbox rany3ax: Le niueH3oBaHi abo
cepTudikoBaHi ¢isioTepaneBTH, ekcnepTu 3 peabinitauii, MOBNEHHEBUX NOPYLLEHb TOLLO. IHLWI ¢daxiBLi TaKoX
MOXYTb HaAaTH KOPUCHY iHDOPMaLLito, HaBITb AKLL0 He MaKoTb NiLeH3il abo cepTugikaris. LLL,o6 nepeBipuTH,
uyu Nigxo4auTb BaM axiselb, 3anuTanTe MOro Npo 40CBI4, HABUYKM Ta BapTiCTb NOCAYT.

CnewjianbHi MOXNMBOCTI Ha npuctpoax HP

Ha cTopiHKax 3a UMMM NOCMNAHHAMM HaBef,eHo iHPOPMaLLiF0 NPO crnewianbHi MOXXMBOCTI Ta AOMNOMIXKHI
TexHonorii (33 HafABHOCTI y BaLLii KpaTHi UM perioHi), AKi BXoAATb 00 cknagy pisHux npoaykTie HP. Lii pecypcu
[OMOMOXYTb BaM BU6pPATU KOHKPETHI cneLianbHi 3aco6u Ta BUpo6M, LLLO HaWbinbLUe BaM NigXoaaTb.
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e HP Aging & Accessibility. Mepeitaitb Ha cTopiHKy http://www.hp.com i BBeaiTb Accessibility
(cnewjianbHi MoxnueocTi) y noni nowwyky. Bubepitb Office of Aging and Accessibility (Odic cTapiHHa Ta
cnewjianbHUX MOXNMBOCTEN).

e Komn'totepu HP. lna npoaykTie Windows nepeiaitb Ha cTOpiHKY http://www.hp.com/support Ta BBefiTb
Windows Accessibility Options (CneuianbHi Mmoxnueocti Windows) y noni nowyky Search our
knowledge (Mowuyk y HaLwii 6i6nioTewi 3HaHb). Y peaynbTaTax BU6EPITb BiANOBIAHY onepauiiiHy cucTemy.

e Mara3suH HP — nepudepiiiHi npuctpoi gnsa npoaykris HP. Nepenfite Ha cTopiHky http://store.hp.com,
Bu6epitb Shop (Marasun), a notim — Monitors (MoHiTopu) a6o Accessories (Akcecyapm).

LLlo6 pisHaTucA 6inblie Npo cneuianbHi MOXKIMBOCTI Baworo npuctpoto HP, ame. 38’30k 3i ciiy»k60H
NiATPUMKM Ha CTOPIHL, 36.

MocunaHHA Ha CaUTM CTOPOHHIX NApTHEPIB | NOCTayanbHUKIB, AKi MOXYTb HaAaBaTH 40AATKOBY AOMOMOTY.

e BigomocrTi npo cneujanbHi MoxnusocTi Microsoft (Windows Ta Microsoft Office)

e BigomocTi npo cneuianbHi MoxnusocTi npoaykTis Google (Android, Chrome, Google Apps)

CraHpapTH Ta 3aKOHO4ABCTBO

3aKkoHO4aBYi OpraHu KpaiH B yCbOMY CBiTi CTBOPHOHOTb aKTW, LLLO MAtOTb HA METi NOAINWATK AocTyn

nogen 3 06MexxeHMMM MOXK/TMBOCTAMM A0 NPOAYKTIB i nocnyr. Lli 3aKoHo4aBYi akTh iCTOPMYHO CTOCYHOTbLCA
TenekoMyHiKauiiHux npoaykTie i nocnyr, MK Ta npuHTEpIB i3 NeBHUMK GYHKLIAMM KOMYHiKaLii 1 BigTBOPEHHSA
Bif1€0, MOB’AA3QHOI 3 HUMM [OKYMEHTAL,l KOPUCTYBAYA, @ TAKOX CITYXK6 NiATPUMKM.

CraHpaptm

Papa 3i cneuianbHux 3aco6is CLUA (US Access Board) po3spo6una Po3ain 508 no ctanaaprtis MonoxeHb

1040 Aep>XaBHuUX 3akynisenb (Federal Acquisition Regulation, FAR), w06 natu 3mory niogaam is GisuuHuMm i
KOTHITUBHUMU BaflaMM, @ TaKOXX 06MEXKEHUMU MOXK/TMBOCTSAIMM OPraHiB YyTTa OTPUMATU [OCTYN A0 iHpOopMaL,ii
Ta BUKOPUCTOBYBATH iHOPMaLiiHO-KOMYHiKauiiHi TexHonorii (IKT).

Lli ctraHpapTv MicTATb TEXHIYHI KpUTEpIi AN Pi3HUX TUNIB TEXHOMOriN, @ TAKOXX BUMOTM 040 NPOAYKTUBHOCTI,
L0 CTOCYHTbCA PYHKLiOHANbHUX MOXK/TMBOCTEN BignoBigAHMX NpoAyKTiB. MeBHi KpuTepii cTocyrTbhea
NporpamMHoro 3abe3neyeHHs 1 onepawiiHux cuctem, iHgpopmauii Ta nporpam B IHTepHeTi, KoMN'lOTepiB,
TenekoMyHiKaLilHUX NpoAYKTiB, Bigeo- 1 Mefiadainis, a TaKoXX aBTOHOMHMX 3aKPUTUX NPOAYKTIB.

MaHnpat 376 —EN 301 549

€sponencbkuin Coto3 po3po6bus ctaHaapT EN 301 549 y cknagi ManpaTta 376 9K Habip OHNaNH-IHCTPYMEHTIB
0N Oep>XXaBHUX 3aKyniBesib NPOAYKTIB Y CeKTOPi iHPOpMaL,iiHO-KOMYHiKaLiMHUX TeXHONOTiN. Y cTaHaapTi
BM3HAYEHO BUMOIM LLLOA0 AOCTYNHOCTI NPOAYKTIB i NOCNYr y ceKTopi iHPOpMaLiMtHO-KOMYHIKaLiMHUX
TEXHONOri1, a TaKOXX ONMCAHO NPOL,eAYpPY TECTYBAHHA Ta METOL0/10rT OLLiHKM BiANOBIQHOCTI KOXHi BUMO3i.

KepiBHuLTBO i3 3a6e3neuyeHHs foctynHocTi Be6-sMicTy (WCAG)

34

KepiBHMLITBO i3 3a6e3neyeHHa goctynHocTi Be6-smicty (Web Content Accessibility Guidelines, WCAG) i
IHiLiaTuBM noninwexHs se6-goctyny W3C (Web Accessibility Initiative, WAI) monomarae Be6-au3aitHepam i
PO3p06HMKaM CTBOPHOBATU CalTy, AKi KpaLLle BiANoBiaarTb NnoTpebam nroaei 3 06MeXKeHUMU MOXKTMBOCTAMU
Ta NHO4en NOXMNoro BiKy.

Y WCAG noHATTA A0CTYNHOCTI 3aCTOCOBYETHCA [0 BCi€l HU3KM Be6-BMICTY (TeKcT, 306paXkeHHs, ayAaio Ta Bifeo)
i nporpam B IHTepHerTi. BignosigHictb BuMoram WCAG MOXXHa Nnerko BCTAaHOBUTU. [10N10XKEHHA [,OKYMEHTA
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http://www.hp.com
http://www.hp.com/support
http://store.hp.com
http://www.microsoft.com/enable
https://www.google.com/accessibility/

3po3yMini 4 NPOCTi Yy BUKOPUCTaHHI Ta 3aNMLWaTb Be6-po3pobHMKaM NpocTip ANS BNpOBaAXXeHHS iHHOBALLN.
WCAG 2.0 Takox cxBaneHo Ak ISO/IEC 40500:2012.

Y WCAG foKNaaHO po3rnaaanTbcs NpobnemMu noctyny 00 IHTEPHETY, 3 AKUMU CTUKAKOTLCA NIHOAM 3
Bi3yaslbHUMM, CITYXOBUMU, Pi3UHHUMM, KOTHITUBHUMM Ta HEBPONOMYHMMM BaAaMM, @ TAaKOX JIFOAM NOXMIOTO
BiKY 3 BianosigHUMKM noTpebammn. WCAG 2.0 MicTUTb ONUC XapaKTePUCTUK O0CTYNHOro BMICTY.

CnpuitHATAKMBICTDL (HanpuKNag, HaBeAeHHA TeKCTOBUX OMUCIB ANA 306paXeHb, po3LLnGPOBOK AN ayaio,
3a6e3neyeHHa BUCOKOT a4anTUBHOCTI Ta HANALITYBaHHSA KO/TbOPOBOro KOHTPACTY).

KepoBaHicTb (3a6e3neyeHHs foCTyny 3a 40MNOMOro0 KNasiaTypu, HaNalTyBaHHA KONIbOPOBOro
KOHTPACTYy, Yacy BBeAEHHS, 3an06iraHHa yMOBaM, LLLO CMPUYUHAIOTL NPUCTYNK, @ TAKOX NiATPUMKA
HaBirauinHMx GYHKLN).

3po3yMinicTb (BUpiLLEeHHA Npo6neM i3 unTabenbHICTIO Ta NPOrHO30BaHUM BBEEHHAM TeKCTY, AoNoMora
nifg, Yac BBeAeHHA).

HapiiHicTb (BMpiLIeHHA Npo61eM i3 CYMICHICTHO 33 4ONOMOroH0 creLjiaibHuX 3acobis).

3aKOHO4aBCTBO Ta HOPMATUBHI aKTH

MuTaHHa pocTynHOCTI iHpOPMaUIMHUX TeXHOMOriM Ta iHpopMaL,ii HabyBae Bce 6iNbLIOro 3aKOHO4ABYOMO
3HaYeHHA. Huxuye HaBefeHO NOCUIAHHA HA OCHOBHI 3aKOHO4aBYi akTK, MpaBuia Ta CTaH4apTU.

Cnonyyeni LLItatn AMepukun

KaHaga
€epona

AscTpanis

KopucHi pecypcm Ta nocunaHHA 3 iHpopMaLiero Npo A0CTYMNHICTb

Lli opraHi3auii, yctaHOBM Ta pecypcu MOXKYTb MaTH iHOOPMaLito W00 Bag, 300P0B’A 1 06MeXXeHb, NOB’'A3aHMX

i3 BikOM.

¢ MPUMITKA. Lle He noBHui cnncok. Lii opranizauii HaseaeHo nuwe ansa aosiaku. Komnaxis HP He
BignoBiganbHa 3a iHpopMaLito abo KOHTAKTH, AKi BU MOXKEeTe 3HaUTH B IHTepHeTi. 3rafyBaHHSA Ha Uik
CTOPiHLi He 03Ha4aE NiATPUMKY 3 60Ky HP.

OpraHizauii

MepepaxoBaHi HUXYe opraHisauii, K i 6araTo iHWKX, HaAaTh iHPOPMaLiH NPo Baau 340P0OB’A 1 06MeXeHHS,
NoB’A13aHi 3 BiKOM.

AMepuKaHCcbKa acouiaLia noaen 3 obmexeHnmmu moxxnuasoctamu (American Association of People with
Disabilities, AAPD)

Acouiauia nporpam i3 po3po6ku cnewjianbHuUX 3aco6is (Association of Assistive Technology Act Programs,
ATAP)

AmepuKaHcbKa acouiauis nogei i3 Bagamu cnyxy (Hearing Loss Association of America, HLAA)

LleHTp 3 iHdOpPMaL|iMHO-TeXHIYHOT fonoMoru Ta HaB4aHHA (Information Technology Technical Assistance
and Training Center, ITTATC)

3aK0HO4,aBCTBO Ta HOPMATUBHI akTU
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http://www.iso.org/iso/iso_catalogue/catalogue_tc/catalogue_detail.htm?csnumber=58625/
http://www8.hp.com/us/en/hp-information/accessibility-aging/legislation-regulation.html#united-states
http://www8.hp.com/us/en/hp-information/accessibility-aging/legislation-regulation.html#canada
http://www8.hp.com/us/en/hp-information/accessibility-aging/legislation-regulation.html#europe
http://www8.hp.com/us/en/hp-information/accessibility-aging/legislation-regulation.html#australia

Lighthouse International
HauioHanbHa acouiauisa rnyxux (National Association of the Deaf)
HauioHanbHa ¢epnepadia cninux (National Federation of the Blind)

ToBapuCTBO 3 Ha4AHHA peabiniTauiiHux nocnyr i cneuianbHUX 3acobis MisHiuHoT AMepuku (Rehabilitation
Engineering & Assistive Technology Society of North America, RESNA)

Kopnopauisi 3 HafaHHA TeNeKOMYHiKaUiMHUX NOCNyr o NHAEN, Lo He YYHoTb, i loaen i3 Bagamu Cnyxy
(Telecommunications for the Deaf and Hard of Hearing, Inc., TDI)

IHiuiaTuBea 3 noninweHHA Be6-goctyny W3C (W3C Web Accessibility Initiative, WAI)

HasuanbHi 3aknagm

baraTo HaBYanbHUX 3aKnanis, 30KkpeMa HaBeAeHi HUXKYe, HaAaTb iHpOopMaLito NPo Baau 340pOB’'A |
06MeXXeHHs, NOB’A3aHi 3 BiKOM.

VHiBepcuteT witaty KanipopHia, Hoptpiax, LleHTp i3 nutaHb 06MexeHnx moxnusocTei (California State
University, Northridge, CSUN)

VHiBepcuTeT BickoHcuHy B MegicoHi, Trace Center

VHiBepcuTeT WwiTaTy MiHHECOTa, Nporpama 3 NOLUMPEHHS AOCTYNHOCTI KOMN' HOTEPHUX TEXHOSOTIN

IHwWi pecypcu

baraTto pecypcis, 30kpemMa HaBefeHi HUX4e, HadarTb iHDOpMaL,io NPo Baay 300P0B’A M 06MEXEHHS,
NoB’A3aHi 3 BiKOM.

Mporpama HapaHHA TEXHIYHOT LONOMOrK Bi4MNOBIAHO 0,0 3aKOHY NPO 3aXMCT NpaB rpomagsH CLLA 3
o06MexeHumMmn moxnmsoctamu (Americans with Disabilities Act, ADA)

Mepexa ILO Global Business and Disability Network

EnableMart

EBponeiicbKuit GOpyM i3 NUTaHb 06MexeHnx MoxxnmsocTen (European Disability Forum)
Mepexa Job Accommodation Network

Microsoft Enable

NocunaHHA HP

HaBepeHi HMX4Ye nocunaHHa Ha pecypcu HP mictaTb iHdopMauito Wwono Bag 300p0B’s i 06MeXeHb,
NOB’A3aHMX i3 BIKOM.

MNocibHUK i3 TexHikn 6e3neku Ta 3abe3neyeHHs 3py4HOCTi KopucTyBaHHA HP

Mpopaxi HP B oep>xaBHOMY CeKTOpi

3B’A30K 3i CNYy>K6010 NiATPUMKU

KomnaHist HP nponoHye KnieHTam 3 06MeXXeHMMMU MOXX/TMBOCTAMM TEXHIYHY NiIATPMMKY Ta A,ONOMOrY y
BMKOPUCTAHHI CneuianbHUX MOXUBOCTEN.

36 Po3nin 7 CneuianbHi MOXNMBOCTI


http://www8.hp.com/us/en/hp-information/ergo/index.html
https://government.hp.com/

B MPUMITKA. MigTpMMKa AOCTYMHA NULLE aHTNIACbKOK MOBOHD.

e KnieHTaM, y AKMX BUHUKIIU 3aNUTAHHSA LLLOA0 TEXHIYHOT NiATPMMKM ab0 cnewiasibHUX MOXIIUBOCTEN
npopykTis HP, ane BOHN MatloTb Bagu CNyxXy Yu He YyHOTb:

—  3BepraliTeca 3a HomepoM (877) 656-7058 i3 noHeAinka no n'atHuuto 3 06:00 o 21:00 3a
NiBHiYHOAMEPUKAHCbKMM FipCbKMUM 4acoM 3a gonomoroto npuctporo TRS/VRS/WebCapTel.

e KnieHTaM 3 iHLLMMM 06MEXXEHUMU MOXKTMBOCTAMM Ta KNIEHTAM NOXUIOr0 BiKY, AKi MalOTb MUTAHHA W,040
TeXHIYHOI NiATPUMKM ab0 cnevljianbHUX MOXNNBOCTEN NPoAyKTiB HP:

—  3BepraliTeca 3a HomepoM (888) 259-5707 i3 noHeAinka no n'atHuuto 3 06:00 o 21:00 3a
NiBHIYHOAMEPUKAHCbKUM FPCbKUM YacoM.

3B’A30K 3i CNy>k6010 NigTPUMKM 37
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