IHCTpYyKUia 3 BuKopucTaHHa Hub 2 (2G) /
(4G)

OHoBneHo 21 JTtoToro, 2024

Hub 2 — yeHTpanb cuctemun 6e3neku 3 NigTpMMKoro potoBepudikaLii TPUBOT.
Kepye po60TOHO BCiX NigKHOYEHMUX NPUCTPOIB | B3AaEMO/AIE 3 KOPUCTYBAYeM Ta
OXOPOHHOIO KOMTIaHi€. BCTaHOBAOETHLCA TiNIbKN BCEPEAUHI NMPUMILLEHD.

Xab noBigomMnsie Npo BigYMHEHHS ABEpPEN, pOo36UTTA BiKOH, 3arpo3y NOXeXi Ym
3aTorMJIEHHS, @ TaKOXX aBTOMaTU3YE PYTUHHI Ail 32 4OMOMOroro cLeHapiiB. AKLLo
A0 NPUMILLEHHSA NiJ OXOPOHOK NPOHUKHYTb CTOPOHHI, Hub 2 Hagiwne
doTorpadii 3 gatumkiB pyxy MotionCam / MotionCam Outdoor Ta Buknn4ye
naTpys/ib OXOPOHHOI KOMMaHil.

Hub 2 noTpi6eH gocTyn Ao iHTEPHETY ANA NiAKIHOYEHHSA O XMapHOro cepaicy
Ajax Cloud. LleHTpanb mae 3 kaHanwu 38'a3ky: Ethernet i aBi SIM-kapTu. Xab
JIOCTYMNHWUI y aBOX Bapiauisx: 3 2G Ta 2G/3G/4G (LTE)-monemom.

MNig'epHanTe yci kaHanm 3B’s3Ky, Wo6 3a6e3neynTn HagiiHe 3'egHaHHs 3 Ajax Cloud i
3acTpaxyBaTucs Bif 360iB y po60Ti ornepaTopiB 3B'sA3KY.




KepyBaTu cuctemMoro 6e3nekn i pearyBat Ha TpMBOIM Ta NOAiIT MOXHa Yyepes
3acTtocyHku gns i0S, Android, macOS i Windows. Cuctema gae 3aMory Bubpary,
Npo AKi NOAIlI Ta AKUM YMHOM CMOBILLaTU KOPUCTYBaYa: NyL-CnoBilLeHHAMWY,
SMS, A3BiHKaMM.

e fK HanawTyBaTK NyL-CNOBIiLLEHHA Ha i0S

e flK HanawTyBaTW NyL-cNoBileHHA Ha Android

Mpupbatn yeHtpansb Hub 2

QyHKUiOHaNbHi eneMeHTH

9

1. Jlorotun Ajax 3i CBIiTNOL4IOAHUM IHOUKATOPOM.

2. KpinunbHa naHenb SmartBracket. LLlo6 BiaKpuTH, i3 3yCUNNAM 3MICTITb i
AOHN3Y.

' MepdopoBaHa YacTMHa NOTPiGHa ANa cripautoBaHHsS TamMrnepa B pasi crpobu
BidipBaTK xab Bif noBepxHi. He BunamyiTe ii.

3. Po3’eM niakntoyeHHA Kabento XUBJEHHS.
4. Po3’eM nigkntoyeHHa kabento Ethernet.
5. Cnort gpyroi kapt micro-SIM.

6. Cnot nepLol kaptu micro-SIM.


https://ajax.systems/ua/software/
https://support.ajax.systems/uk/ajax-ios-app-notifications/
https://ajax.systems/ua/blog/ajax-alerts/
https://ajax.systems/ua/products/hub-2/
https://support.ajax.systems/wp-content/uploads/2022/02/hub-2-4g-1-0.jpg
https://support.ajax.systems/wp-content/uploads/2022/02/hub-2-4g-1-0.jpg

7. QR-kopg 3 iaeHTudikaTopom (cepinHMM HomepoM) xaba.
8. Tamniep.
9. KHOMKa BMUKaHHS.

10. ®ikcaTtop kabento.

MpuHLUMN po6oTK

l,\»\xl

[o Hub 2 moxHa nig'egHaTy go 100 npucTpoiB Ajax, siKi 3axuLLatoTb Bif
BTOPrHEHHS, MOXeXi N 3aTOMNMEHHS, @ TaKOX [atoTb 3MOry KepyBaTu
enekTponpunagamm 3a cueHapisMm abo yepes 3aCTOCYHOK.

Xab KOHTpOOE poboTy CUCTEMM 6E3MeKU Ta BCiX NiAKNOYEHUX MPUCTPOIB.
N5 uboro BiH 3B'A3YETbCA 3 NPUCTPOSAMM CUCTEMM Yepe3 ABa 3andpoBaHi
pafionpoToKoNu:

1. Jeweller — 6e3apoTOBMIA NPOTOKON ANS NepeaaBaHHA NOAIN | TpMBOr
6e3gpoToBUX AaTumkiB Ajax. [anbHicTb 3B'A3Ky — g0 2000 meTpiB 3a
BifICYyTHOCTI nepelukos (CTiH, ABepel, MiXKNOBEPXOBUX NEPEKPUTTIB).

[isHaTuca 6inbLe npo Jeweller

2. Wings — 6e34p0TOBMIA NPOTOKON ANSA nepefaBaHHsA GOTO 3 AaTUmKiB
MotionCam i MotionCam Outdoor. lanbHicTb 3B'A3Ky — go 1700 MeTpiB 3a
BifiCYyTHOCTI nepelukos (CTiH, ABepel, MiXKNOBEPXOBUX NEPEKPUTTIB).

[isHaTuca 6inbe npo Wings


https://ajax.systems/ua/radio-range/
https://support.ajax.systems/uk/features-photo-verification/

Y pasi cnpauroBaHHA gatymka cmctemMa 3giMae TPUBOry MeHLL HixXX 3a
ceKkyHpAy. 3a TpMBOroko xab akTUBYE CUPEHW, 3anycKae CLieHapil, a TakoxX
cnoBillae NynbT OXOPOHHOI KOMMaHil Ta BCiX KOPUCTYyBauiB.

3axucT Big caboTaxy

AJAX

Hub 2 ocHaweHun 3 kaHanamu 3B'a3Ky: Ethernet i poma SIM-kaptamu. Lle
Aae 3Mory nig'egHaTtu cuctemy ao Ethernet i ABox CTiNbHUKOBUX Mepex.
Xab pocTynHuin y aBox Bapiauisix: 3 2G Ta 2G/3G/4G (LTE)-mogemMoMm.

3'efHaHHA Yepes APOTOBUM IHTEPHET i MOBINbHY MepeXy npautoTb
napanenbHo, Wo6 3abe3neynTn HadiMHIWKK 3B'A30K. Lie Takox gonomarae
6e3 3aTPUMOK NEPEMKHYTUCA Ha IHLINI KaHan 3B'A3KY, AKLLO OAMH i3 HUX
NPUNUHUTD NpayroBaTHu.

3a HasABHOCTI nepeLuKkopg Ha YacTtoTax Jeweller Ta B pasi cnpobu rnyLwiHHS
Ajax nepexoAnTb Ha BiNIbHY pafiodacToTy U HafCcuae CnoBilleHHA Ha
Ny/ibT OXOPOHHOI OpraHisaLii Ta KopuctyBayaM CUCTEMM.

LLlo Take rnywiHHA cucteMm 6e3neku


https://ajax.systems/ua/blog/what-is-jamming/

Xab HEMOXX/TIMBO HEMOMITHO BUMKHYTHU, HaBiTb KON 06'EKT 3HATO 3
OXOPOHMU. AKLLO 3NI0BMUCHUK CMPOBYE 3HATU LIEHTpanb 3 KPinseHHs,
MUTTEBO cnpautoe Tamnep. CRoBilLeHHs Npo cnpauoBaHHA OTPUMarOTb
BCi KOpUCTYyBa4i Ta OXOPOHHAa KOMMaHis.

LLlo Take Tamnep

Xab perynsipHo nepeBipsie 3B'A30K i3 cepBepoM Ajax Cloud. lNMepiog
OMUTYBaAHHSA BKA3yeTbCA B HanawTyBaHHAX xaba. 3a MiHiManbHUX
HanalwTyBaHb CepBep MOXe NOBIAOMUTN KOPUCTYBaYiB Ta OXOPOHHY
KOMMaHito BXe Yyepes 60 cekyHpg, nicnsa BTpaTu 3B'A3KY.

Li3HaTucsa 6inbe

Ins xaba nepenb6ayeHo pes3epBHUIM aKyMynsaTop Ha 16 rogMH aBTOHOMHOI
po6oTu. Lle gae 3aMory cuctemMi NpoAoBXyBaTh pOBOTY, HaBiTb AKLLO Ha
06'EKTi BUMKHYNMN eneKkTpoeHeprito. LLlo6 36inbnMT Yac aBTOHOMHOI

po60Tun abo nig'egHaT xab Ao Mepex 6 4n 12 BONbTIB, BUKOPUCTOBYMTE
12V PSU i 6V PSU.

OS Malevich

SMalevich



https://support.ajax.systems/uk/faqs/what-is-a-tamper/
https://support.ajax.systems/uk/faqs/hub-server-connection/

Hub 2 npautoe nig kepyBaHHsM onepauinHol cuctemMu peanbHoro 4Yacy 0S
Malevich. Cuctema HeBpasnmBa A1 BipycCiB i 3axuLieHa Bif KibepaTak.

3 0S Malevich cuctema 6e3nekn Ajax MoXxxe OTPMMYyBaTU HOBI MOXX/TUBOCTI
3aBAsAKM OHOBJIEHHAM Yepes 6e34pOTOBUI 3B'A30K. [TpoLiec He NoTpebdye

y4yacTi iH)XXeHepa MOHTaXy YM KOpUCTyBaya 1 BifbyBaeTbCs 3a NiYEHi XBUTNHM,
KONM cuctema 6e3neKkmn 3HSATa 3 OXOPOHM.

Ak oHoBnoeTbesA OS Malevich

[MigKnOYeHHA BigeocnocTepeXXeHHs

o cnctemn 6e3nekn Ajax MOXKHa nig'eAHaTN KaMepu Ta BifeopeecTpaTopm
Dahua, Hikvision, Safire, EZVIZ i Uniview. O6nagHaHHS BifeoCnocTepexXeHHs
iIHLUMX BUPOBHMKIB MOXHa iHTerpyBaTu 3aBgaku niaTpumui RTSP-npoTokony.
3aranom o cMcTteMmn MoXKHa nig'eaHaTn oo 25 NpUCTpoIB
BiJ,e0CrNOCTEPEXEHHS.

Li3HaTucsa 6inbe

CueHapil aBToMaTu3auil

LLlo6 aBTOMaTM3yBaTh CUCTEMY H6E3MEKMN Ta CKOPOTUTU KiNIbKIiCTb PYTUHHUX LilA,
BMKOPUCTOBYWNTE cUeHapil. HanawTynTte po3knaz OXOpoHHU, 3anporpamymre Aii
npucTpoiB aBToMaTu3auii (Relay, WallSwitch un Socket) y BianoBigb Ha


https://ajax.systems/ua/blog/ajax-updating-procedure/
https://ajax.systems/ua/how-to-connect-camera-to-ajax/

TpuBory, HatuckaHHsa Button un 3a posknagom. CTBOPUTU cUeHapin MOXHa
BigJasieHo y 3aCTOCYHKax Ajax.

AAK CTBOpPUTHM CLeHapil Y cuctemi 6esnekn Ajax

[MigKno4YeHHA A0 OXOPOHHOI KOMMaHil

Cuctemy 6e3nekun Ajax MOXXHa nig'eAHaTN 4O NyNbTa OXOPOHHOT KOMMNaHil A4ns
MOHITOPUHrY. lNepenik KoMnaHin, AKi NigKar4arTb CUCTEMY A0 MYNbTa,
PO3MiLLEeHO B MeH0 OXOPOHHI KOMMNaHii (I'IpMCTpo'l" — Xab — HanawTyBaHHS
S — OXOpPOHHI KoMMaHii).

Bci nopaii nepepatotbes y dopmari SurGard (Contact ID), ADEMCO 685, SIA (DC-
09) Ta iHWIKMX NponpieTapHUX NpoToKoNiB. [epenik NigTpMMyBaHMX NPOTOKONIB
OOCTYMHMIA 3a NOCUITaHHAM.

BnbepiTb KOMNaHito i HaTUCHITb HagicnaTu 3anuT abo CKOHTaKTynTecs 3
npeacTaBHUKaAMM KOMMaHil, WO Hafa€e Nocayru y BalwoMy MICTI, LWo6
AOMOBUTUCSA MPO MiAKIFOYEHHS.

CeiTnopiogHa iHAMKaLis

CeiTnopaion xaba Mae nepenik iHAMKaLin, AKi BigobpaxatkTb CTaH cuctemum abo
nofii, AKi B Hin BigbyBatoTbcA. JlTorotvn Ajax Ha NMLbOBIN CTOPOHI Xaba MoXe
CBITUTUCS YEPBOHMUM, 6iNIM, iONETOBUM, XXOBTUM, CUHIM ab0 3eNeHUM
KOJIbOPOM, 3aN1eXHOo Bif, CTaHy.


https://support.ajax.systems/uk/manuals/scenarios/
https://support.ajax.systems/uk/hub-cms-support/

Ingmkaulis

CBiTUTbCS 6innM.

CBiTUTbCA 3e/IeHNM.

CBITUTbCS YEPBOHMUM.

CsiTutbesa 180 cekyHg nicns
BTPaTW XXMBJEHHS, MOTIM
6nmmae wo 10 cekyHa.

Bnumae yepBoHUM.

Moais

Mip’'eqgHaHo aBa KaHanu
3B'a3Ky: Ethernet i SIM-kapTa.

Mip’'egHaHoO oAMH KaHan
3B'A3Ky: Ethernet a6o SIM-
KapTa.

Xab He nigKaoyeHnn go
iHTepHeTy abo BiACYTHiV
3B'fI30K i3 cepBepoM Ajax
Cloud.

30BHILLHE XXUBEHHSA
BUMKHEHO.

Xab ckupae napamMmeTpu go
3aBOACbKUX HanaluTyBaHb.

MpumiTtka

AKLLIO 30BHiLLHE XXUBJIEHHA
BUMKHEHO, iHaMKaTop 6yae
6numaty Wwo 10 cekyHA,

Micns BTpaTu XXMBNEHHS xab
noymHae 61MmaTy He Bigpaay,
a yepes 180 cekyHA,.

AKLLO 30BHILLHE XXWUBJTEHHS
BUMKHEHO, iHANKaTop byae
6nnMMaTh Wwo 10 cekyHa.

Micns BTpaTu XXMBMEHHS xab
noymHae 61MmaTu He Bigpaay,
a yepes 180 cekyHA,

AKLLO 30BHILLHE XXWUBJTEHHS
BUMKHEHO, iHAnKaTop byae
6nmmMaTh Wwo 10 cekyHA.

Micns BTpaTK XXUBNEHHS Xab
noymHae 61MMaTH He Biapasy,
a yepes 180 cekyHp.

Konip iHgnKauii 3anexuTb Big,
KiNbKOCTI NiAKAOYEHUX
KaHaniB 3B'sI3KY.

AKLL,0 Baw xab nokasye iHLWY iHaMKaLito, 3BEPHITbCA A0 CNiBPO6ITHMKIB HALLOI
CNY>XOU TeXHIYHOI NigTPUMKKN. BOHM BaM AONOMOXYTb.

JocTtyn Ao iHaukauii

Mo>xnuBicTb Nno6aunMTH iHAKMKALIIO € Y KOPpUCTYBaYiB Xxaba nicns:

e BCTaHOBNEHHA/3HATTA CUCTEMM 3 OXOPOHM 3a IONOMOrOH0 KnaBsiaTypu

Ajax.


mailto:support@ajax.systems

e BBefeHHA NpaBUIbHOIO iAeHTUdiKaTopa KopncTyBaya/nepcoHanbHOro
KoZly Ha KNnaBiaTypi Ta BUKOHaHHS fii, ika B)e 6yna BUKOHaHa (Hanpuknag,
cucTtema 3HATa 3 OXOPOHM Ta HAaTUCHYTa KHOMKa 3HATTA 3 OXOPOHM Ha

KnasiaTypi).

e HaTuckaHHsa KHOMKK Ha SpaceControl Ans BCTAaHOBNEHHSA/3HATTA 3

OXOPOHU YN BBIMKHEHHS HiyHoro PeXxxumy.

e BCTaHOBMEHHA/3HATTA CUCTEMU 3 OXOPOHM Yepes 3aCTOCYHKMU Ajax.

Bci kopucTyBaydi MOXKyTb 6a4MTH iHAMKaLilo 3MiHKM cTaHy xa6a.

IHAMKaLiA TPpMBOr Ta HeCNpaBHOCTEN

®YHKLis BMMKAETbCS B HanalTyBaHHAX xaba B PRO 3acTtocyHKy (Xa6 —

HanawTtyBaHHsA — CepBicHi — LED-iHauKauis).

i IHAMKaLia JocTynHa ans xabiB 3 Bepcieto npownekm Big OS Malevich 2.14 taB

3aCTOCYHKax Takux BepCiu i BULLE:

® Ajax PRO: Tool for Engineers 2.22.2 gns i0S

® Ajax PRO: Tool for Engineers 2.25.2 gns Android

® Ajax PRO Desktop 3.5.2 gnis macOS

® Ajax PRO Desktop 3.5.2 gna Windows

Ingmkaulis Moais
3MiHa cTaHy xaba
[BoeTanHe BCTAaHOBJIEHHSA Nipg,

OXOpPOHY a60 3aTpUMKa Ha
BUXif,.

Bnuckae 6inMm oanH pas Ha
CeKyHay.

Mpumitka

Ha ogHOMY 3 NpuUCTpOIB fie
3aTpuMKa Ha BUXig a60
BUMKOHYyeTbCA [lBoeTarnHe
BCTaHOBJIEHHSA Mif, OXOPOHY.




Bnuckae 3eneHnm oauH pas
Ha CekyHAy.

CBIiTUTbCS 6iMM KONTbOPOM 2
CekyHau.

CBiTUTbCA 3€NeHUM
KOJIbOPOM 2 CEKYHAM.

YepBoHUI | hioneToBUi
6/MCKaTb NOYEProBo
BMPOAOBX 5 CEKYHA,.

CBITUTbCS YEPBOHUM 5
CeKyHA.

IHoMKaLia Bxoay.

3aBepLUEHHsI BCTAHOBJ/EHHS
nig, OXOPOHY.

3aBepLUeHHS 3HATTA 3
OXOPOHMU.

IHgvKauia TpUBOr Ta HecrpaBHOCTEN

MigTBepaXkeHa TpuBora
€KCTPEHOT KHOMKMW.

HenigTBepa)keHa TpmBora
€KCTPEHOI KHOMKMW.

Ha 6yab-AKoMy 3 NPUCTPOIB
Jie 3aTpuMKa Ha BXig,.

Xab (abo ofHa 3 rpyn) 3aMiHtoe
CTaH pPeXXxMMy OXOPOHU: 6yN0
BMMKHEHO, cTano
aKTUBOBAHO.

Xab (a6o ofHa 3 rpyn)
BUMWKAE PEXUM OXOPOHM.

ICHye HeBiAHOBJIEHUI CTaH
nicns nigTBepaXKeHol TpUBOrn
€KCTPEHOT KHOMKMW.

IHauKauisa
Bifo6paXkaeTbcs
nve B TOMY
BUNagKy, AKLLO
B
HanawTyBaHHSAX
YBIMKHEHO
BigHoBnEeHHA
nicns
niaTBepaXXeHol
TpUBOIU
eKCTpeHol
KHOMKM.

ICHY€e HEBIAHOBEHMWI CTaH
nicnsa HenigTBEpAXXEHOT
TPUBOIM €KCTPEHOI KHOMKM.

‘ He
Bifo6paXxaeTbcs,

AKLO € CTaH
nigTBepaXeHol
TpuBOIM
€KCTpeHOoI
KHOMKM.




Bnunckae yepBOHUM.

XoBTuih i pionetoBui
6nMCKatoTb NOYEProBo 5
CeKyHa,

CBITUTbCS XXOBTUM 5 CEKYHA.

KinbkicTb 61MMaHb AOPiBHIOE
ineHTudikatopy (MpucTtpin N2)
TPUBOXXHOI KHOMKM
(DoubleButton), sika nepLuoto
3reHepyBasia TPUBOTY.

MipTBEpAXKEHE BTOPrHEHHS.

HeniaTBepa)xeHe BTOPrHEHHS.

IHauKauia
BifOGpaXkaeTbcs
nve B TOMY
BUNagKy, KO B
HanawTyBaHHSX
YBIMKHEHO
BigHoBneHHs
nicns
HeniaTBepA>KEHOT
TPUBOTH
EeKCTpeHoi
KHOMKM.

ICHY€e HeBIAHOBIEHWI CTaH
nicnsa nigTeepaXkeHoi abo
HenigTBEepAYKEHOI TPUBOIM
€KCTPEHOT KHOMKMW.

ICHY€e HeBiAHOBJIEHUI CTaH
nicnsa nigTeepayXeHoro
BTOPrHEHHS.

0 IHauKauisa
Bigob6paxaeTbcs
nvLle B TOMY
BUMaAKy, SKWo B
HanawTyBaHHSX
YBIMKHEHO
BigHoBnEeHHA
nicnsa
niaTBEepAXeHoro
BTOPrHEHHS.

ICHY€e HEBIAHOBEHMWI CTaH
nicnsa HenigTBEpPAXKEHOrO
BTOPrHEHHS.

IHauKauia He
BiJo6paXxaeTbcs,
AKLLO €
nigTBepa)XeHe
BTOPrHEHHS.

A




bnuckae XoBTUM KOJZIbOPOM.

YepBOHWUI | CUHI BMCKAOTb

NoYeproBo S5 CEKYHA,

YXOBTUI | CUHIN BIMCKaOTb
rnoYyeproBo 5 cekyHA.

KinbkicTb 61MMaHb AOPiBHIOE
HoMepy npucTpoto (MpucTpiii

N9), AKMI1 NepLIMM 3reHepyBaB
TPMBOrY MNP0 BTOPrHEHHS.

BigkpuTTa KOpnycy.

IHWIi HecnpaBHOCTI.

IHauKauia
BifOGpaXkaeTbcs
nve B TOMY
BUNagKy, AKLL0
B
HanawTyBaHHSX
YBIMKHEHO
BigHoBnEeHHA
nicnsa
BTOPrHEHHS.

ICHY€e HeBiIAHOBJIEHUI CTaH
nicnsa NigTeepaXXeHoro abo
HenigTBEepPAYKEHOrO
BTOPrHEHHS.

ICHye HeBiAHOBJIEHUI CTaH
Tamnepa 4v BigKpuTa KpuLiKa
Ha OAHOMY 3 NMpUCTpoIB abo
Xabi.

IHauKauia
BifJoGpaXkaeTbcs
nvuie B TOMy
BUMNAZKY, AKLLO
B
HanawTyBaHHSX
YBIMKHEHO
BigHoBneHHA
nicnsa BigKpUTTA
KPULLKM.

ICHy€e HEBIAHOBEHMWI CTaH
HecrnpaBHOCTI Yn B CUCTEMI
3apeecTpoBaHa HecnpaBHICTb
0 HOro 3 NPUCTPOIB abo xaba.

o IHaMKauia
BiZob6paxkaeTbcs
nvLe B TOMY
BUNagKy, AKLO
B




CBiTUTbCA TEMHO-CUHIM 5
CEKYHA,

CBITUTbCS CUHIM 5 CeKyHA.

3eeHunit i CUHIN 6IMcKaroTb
NnoYeproeo.

MpuMycoBe BUMKHEHHS.

ABTOMaTUYHE BUMKHEHHS.

3akiH4yeHHSA TariMepa
TpUBOru.

LisHaTucb 6inbLue npo
dyHKuUitO
NniaTBEepAXKEHHS
TpuBOrM

HanawTyBaHHSX
YBIMKHEHO
BigHoBNEeHHA
nicns 360iB.

A 3apas
BigHoBnEeHHA
nicna 360iB
HeZOCTyrMnHe B

3acToCyHKax
Ajax.

OAuH 3 NpUCTpOIB TUMYACcOBO
BUMKHEHMWI ab0 BUMKHEHI
CMOBILLEHHs NPO CTaH

Kopnycy.

OauvH 3 npucTpoiB
aBTOMaTUYHO BUMUKAETbCS
3a TallMepoM BigKpUTTS abo
3a KiNnbKicTo cnpautoBaHb.

Bigo6paxkaeTbca nicns
3aKiH4YeHHS Yacy TariMepa
TpuBoru (ons NiATBEPAXKEHHS
TpUBOIM).

Konu B cucTeMmi HiYoro He BigbyBaeTbcs (HEMae TPUBOMU, HECMIPABHOCTI,
BiAKPUTTS KPULLKM KOPMycy TOLLO), CBiTNoAion Mae 6inuit abo 3eeHunit Konip,

L0 BKa3yloTb Ha TaKi cTaHM xaba:

e [1ia OXOPOHOK/YACTKOBO Mif OXOPOHOK abo BBIMKHEHO HiYHUIA peXxxum —

cBiTnoAion CBiTUTbLCA 6i/IMM KONbOPOM,;

e 3HATO 3 OXOPOHM — CBIT/I0LI0A CBITUTLCA 3€/IEHUM KOJIbOPOM.



https://support.ajax.systems/uk/what-is-alarm-confirmation-feature/
https://support.ajax.systems/uk/what-is-alarm-confirmation-feature/
https://support.ajax.systems/uk/what-is-alarm-confirmation-feature/
https://support.ajax.systems/uk/what-is-alarm-confirmation-feature/

i Y xabax i3 npowmnBkoto OS Malevich 2.15.2 i BuLLe cBiTNoAion CBITUTLCA 3€/IEHUM Y
pexxumax IMig 0XopoHOH/4acTKOBO Mif OXOPOHOH Ta HiuHui peXxxum.

IHoMKauifa TpuBoru

AKLLO CUCTEMY 3HATO 3 OXOPOHM Ta NPUCYTHSA 6yAb-siKa 3 iHAMKALIR, WO
HaBefeHi y Tabnuui — cBiTnoAion 6MckaTumMe XXOBTUM KOMTbOPOM OAMH pa3 Ha
CekyHay.

i Mpun HasiBHOCTI B CMCTEMI AeKiNbKOX CTaHiB, iHAMKaLIl Biio6paXkatoTbCs No Yep3i B Tik
caMiit NoCnigoBHOCTI, WO HaBeAeHa B TabnuLi.

O6nikoBui 3anuc Ajax

nd
Anppin Crepm

security@ajax systems

+380 (99) 000 00 00

Moea SMS

CucTteMy 6e3nekun HanawToBYHOTb Ta KEPYHOTb HEHO Yepes 3aCcTOCYHKM Ajax ans
i0S, Android, macOS i Windows.

[na kepyBaHHS 0ogHMM abo KislbkoMa XxabaMu BUKOPUCTOBYMTE 3aCTOCYHOK
Ajax Security System. AKL0 BU NnaHyeTe KepyBaTyh GiNbLL HiXX AecaTbMa
xabamu — BcTaHOBITb Ajax PRO: Tool for Engineers (ans iPhone ta Android)
a6o Ajax PRO Desktop (ans Windows i macOS). binbLue npo 3acTocyHku Ajax
Ta IXHi 0CO6MMBOCTI MOXKHA Ai3HAaTUCS 3a MOCUJTAHHAM.


https://ajax.systems/ua/software/
https://ajax.systems/ua/blog/ajax-pro-launch/
https://ajax.systems/ua/blog/ajax-pro-desktop/
https://ajax.systems/ua/software/

LLlo6 HanawTyBaTn CUCTEMY, BCTAHOBITb NOTPIOHMI 3aCTOCYHOK Ajax i CTBOPITb
06niKoBUI 3anuc. BpaxoBynTe, WO BaM He NOTPIGHO CTBOpPOBATM HOBUM
06MIKOBUI 3aMnuncC A5 KOXXHOro xaba — oAuH 06/1iKOBUI 3anmc MOXe KepyBaTu
KinbkomMa xabamu. AKL0 Le HeobxiaHO, NpaBa AOCTYNY AJ1s1 06/1iKOBOro 3anucy
MOXXHa HanawTyBaTu iIHAMBIAYaNbHO AJ151 KOXXHOro xaba.

Ak 3apeecTpyBaTK 06/1iKOBMI 3anNunc
Ak 3apeecTtpyBaTu PRO o6nikoBuit 3anuc

BpaxoByiTe, WO HanawTyBaHHA KOPUCTYBaYiB i CUCTEMMU, @ TAKOXX NapamMeTpu
NigKIH0YEHMX NPUCTPOIB 36epiratoTbCs B Nam'saTi xaba. 3MiHa agMiHicTpaTopa
xaba He NpU3BOAUTb A0 CKMAAHHA HanalwTyBaHb NPUCTPOIB, NiAKIFOYEHNX A0
xaba.

MiaknoyeHHs xaba po Ajax Cloud

Bumoru 6e3neku v

Hub 2 noTpi6eH gocTyn Ao iHTEPHETY ANA NiAKIHOYEHHA A0 XMapHOro cepaicy
Ajax Cloud. Lie HeobxigHO onst po60TM 3aCTOCYHKIB Ajax, BiaganeHoro
HanawTyBaHHA Ta KEPYBaHHA CUCTEMOLO, @ TAKOXX A1 OTPUMaHHS
KOpUcTyBayamMu nyLU-CroBilleHb.

LleHTpanb nigkntovaeTbea Ao iHTepHeTy yepes Ethernet i ai SIM-kapTu. Xab
LOCTYMHUI y aBOX Bapiauisx: 3 2G Ta 2G/3G/4G (LTE)-moaeMom.
PekomMeHAayeMO nig'eaHaTv Bigpasy BCi KaHanu 3B'A3KyY 418 6inbLuoi
HaZIMHOCTI U AOCTYMNHOCTI CUCTEMM.

LLLo6 nip'epgHaTh xab po Ajax Cloud:
1. 3HiIMIiTb KpinunbHy NnaHenb SmartBracket, amicTuBLN 1T i3 3ycunnam

AOHKU3Y. He nowkoabTe nepdopoBaHy YaCTMHY — BOHA HeobXigHa Ans
cnpautoBaHHA TaMmnepa B pasi cnpobu 3/10My xaba.


https://support.ajax.systems/uk/faqs/how-to-create-the-ajax-account/
https://support.ajax.systems/uk/faqs/how-to-create-the-ajax-pro-account/

2. MNip'egHanTe Kabeni xueneHHs Ta Ethernet go BignoBigHNXx po3’emis.
BcTaHoBiTb SIM-KapTu.

1 — PO3’eM XUBNEHHSA
2 — Pos’eM Ethernet
3, 4 — CnoTtn ans BCTaHOBNEHHSA KapT popmdbakTopa micro-SIM

3. HaTUCHITb | yTpMMyNTE KHOMKY BMUKaHHSA 3 CeKyHAMU, LOKUN He 3aCBITUTbCA

norotun Ajax.

LLlo6 nig'egHaTncsa oo iHTepHeTYy h OHOBUTUCS A0 akTyanbHoiI Bepcii OS Malevich, xaby
NoTPiGHO A0 2 XBU/IMH 3a CTabiIbHOMO MiAKIHOUEHHS 40 iHTEPHETY. 3eN1eHUn un 6inui
Konip iHAMKaTopa CBiguYnTb, Wo xab npautoe i niakntodeHni go Ajax Cloud. Takox
BPaxoByWTe, LLO A1 OHOBNEHHA Xaba NOTPiGHO Nia’'egHaT MOro A0 30BHILUHbOro

XXUBJ1€HHA.

Akwo He niakntoyeHnn Ethernet



https://support.ajax.systems/wp-content/uploads/2022/02/hub-2-4g-podklyuchenie-k-ajax-cloud-1.jpg
https://support.ajax.systems/wp-content/uploads/2022/02/hub-2-4g-podklyuchenie-k-ajax-cloud-1.jpg
https://support.ajax.systems/wp-content/uploads/2022/02/hub-2-4g-podklyuchenie-k-ajax-cloud-2.jpg
https://support.ajax.systems/wp-content/uploads/2022/02/hub-2-4g-podklyuchenie-k-ajax-cloud-2.jpg

AKWwo nigkntoyeHHs yepes Ethernet He Bigbynocs, y HanawTyBaHHAX poyTepa
BiAKIOUITb NpoKci, pinbTpauito 3a MAC-agpecamu 1 aktuymte DHCP — xab
aBTOMaTu4yHo oTpumae IP-agpecy. [licna uboro B 3aCTOCYyHKY Ajax BU 3MOXeTe
3ajaTtu cTaTuyHy IP-agpecy xaba.

AKw,o He nigknovyeHa SIM-kapTa

[Nns nigKnoyYeHHs 4o CTiNbHUKOBOI Mepexi NoTpibHa KapTa dopmaty micro-
SIM i3 BUMKHeHUM 3anuToM PIN-koay (BUMKHYTM MOro MoXXHa 3a AONOMOror
MOG6iNbHOro TenedoHy) M AOCTATHbOK CYMOIO Ha paxyHKY AJs oniaTu nocnyr
3a Tapudamu BaLloro onepaTopa.

AKLL0 Xab He MOXKe Nig’egHaTMCA A0 CTiIbHUKOBOI MepeXi, BUKOPUCTOBYMNTe
Ethernet gns HanawTyBaHHA 1i NnapaMeTpiB: pOyMiHry, Toukn goctyny APN,
iMEHi KopucTyBayda Ta napons. LLlo6 gisHaTucsA Ui napaMeTpu, 3BEPHITLCA A0
CNy>X6U NiATPMMKM BaALLIOro onepartopa.

Ak 3apaTn a6o 3aMiHMTKU HanawTyBaHHA APN y xabi

JloaaBaHHA xaba y 3aCTOCYHOK Ajax

Jopatu xab

)

Jopatu xab

BU MOXeTe 0fIaTH Xa6 BUKOPUCTOBYIOHN
NOKPOKOBI IHCTPYKUi 860 BPYHY

MokpokoBe KepiBHULTBO
\

FLopati BpyuHy

1. Nig'egHanTe xab Ao iIHTEPHETY | XXUBMEHHSA. YBIMKHITb LLeHTparb i
JloyeKanTecs, MoOKN NOroTuUn 3acBiTUTbCSA 3eN1eHUM abo BinumMm.


https://support.ajax.systems/uk/change-apn-settings-in-hub/
https://support.ajax.systems/wp-content/uploads/2022/02/hub-2-4g-6-0-ua.jpg
https://support.ajax.systems/wp-content/uploads/2022/02/hub-2-4g-6-0-ua.jpg

2. BigkpuunTte 3actocyHok Ajax. [lanTe gocTtyn A0 3anuTyBaHUX CUCTEMHUX
dYHKUiN. Lle AacTb 3Mory BUKOpMCTOBYBaATU BCi MOXJIMBOCTI 3aCTOCYHKY
Ajax i He nponyckaTu CroBiLleHHS NpO TPMBOIrM Ta NoAil.

e flK HanawTyBaTH NyLU-CNOBILW,EHHA Ha i0S

e AK HanawTyBaTH NyLI-cnoBileHHA Ha Android

3. HaTtucHiTb ogaTu xab.

4. BnbepiTb cnocié — Bpy4YHY abo 3 MOKPOKOBOK iHCTPYKLUi€H0. AKLL0 BU
HanalwToOBYETE CUCTEMY BNepLle, CKOpUCTanTeCca MOKPOKOBOKO
IHCTPYKLUi€HO.

5. 3apanTe iM'a xaba, npockaHynTe QR-kop abo BBeAITh iAeHTUDIKaTOP
BPYUHY.

6. [louekanTecb 3aBepLUEHHA AofaBaHHSA xaba. [icnsa npue'a3yBaHHA xab
6yne nokasysatucs y sknagui Mpucrtpoi -}

JopaBLum xab no 061iKOBOro 3anucy, Bu aBToMaTUYHO OTPMMAaETe npaga
afMiHicTpaTopa. 3aMiHa agMiHicTpaTopa Ta BUgasneHHs Noro 3i Cncky
KOpUCTYyBayiB He NPU3BOAATb A0 CKUAAHHS HanalwTyBaHb Xxaba 4n
NiAKIHOYEHUX L0 HbOro NPUCTPOIB.

KopucTyBau i3 npaBaMu agMiHicTpaTopa MOXe 3anpollyBaTty 0 CUCTEMHU
6e3neKkun iHWKNX KOPUCTyBaYiB Ta BU3Ha4yaTu ixHi npaBa. Hub 2 niaTpumye go
100 kopucTyBauis.

' AKLWL0 Ha xabi BXe € KOpUCTyBaui, o4aTK Ball 06/1iKOBUIA 3aMMC Ha HbOTO MOXKe

. agMiHicTpaTop xaba, PRO 3 npaBamMu Ha HanawTyBaHHS CUCTEMM ab0 MOHTaXKHa
KOMMaHisi, ika 06CnyroBye NoTpibHMIA xab. Bu oTpuMaeTe CMOBIiLWEHHS Npo Te, Lo xab
niaKNoYeHn oo iHworo o6nikoBoro 3anucy. LLlo6 gisHaTucs, KoMy HanexxaTb npaea
agMiHicTpaTopa Ha xabi, 3BepHiTbCA A0 HaLol

Ak nopaTN HOBUX KOPUCTYBaYiB Ha xab

MNpaBa kopucTyBayiB y cuctemi 6esnekn Ajax


https://support.ajax.systems/uk/ajax-ios-app-notifications/
https://ajax.systems/ua/blog/ajax-alerts/
mailto:support@ajax.systems
https://support.ajax.systems/uk/faqs/how-to-invite-users/
https://support.ajax.systems/uk/accounts-and-permissions/

JTiunnbHMK HecnpaBHOCTEN

AKLLo 6yae BUSIBNIEHO HecnpaBHiCcTb xaba (Hanpukag, BiiCyTHE 30BHiLLHE
YKUBMNEHHS), Ha 3HAYKy MPUCTPOLIO B 3aCTOCYHKY Ajax 306pakyeTbCst NiYNNbHUK
HecrnpaBHOCTEWN.

Yci HecnpaBHOCTI MOXKHa NO6aYNTK y CTaHax xaba. Nons 3 HecnpaBHOCTAMU
6yayTb NiACBIYEHI YePBOHMUM KOSIbOPOM.

IKOHKU xaba

IKOHKM 306paXkytoTb AesKi 3i cTaHiB Hub 2. [lo6a4ynTu X MOXKHa B 3aCTOCYHKY
Ajax Ha BKnagaui I'IpMCTpo'l'g.

IKoHKa 3HayeHHA
SIM-kapTa npauroe B Mepexi 2G.

SIM-kapTa npautoe B Mepexi 3G.

HocTtynHo nuwe ansa Hub 2 (4G).

SIM-kapTa npautoe B Mepexi 4G.

OocTtynHo nuwe ansa Hub 2 (4G).

SIM-kapTa He BCTaHOBJIEHA.
SIM-kapTa HecnpaBHa abo Ha Hiih BctaHoBneHo PIN-kog,.

PiBeHb 3apsfy akymynaTopa xaba. 306paxyeTbcsl 3 KPOKOM 5%.

Li3HaTucsa 6inbe

BuaBneHo HecnpaBHicTb xaba. Nepenik 4OCTYNHWIA y cTaHax xaba.


https://support.ajax.systems/uk/battery-charge-displayed-in-app/

Xab Ha 3B'si3Ky 3 NyJIbTOM OXOPOHHOI KOMMaHii Yepes npsime 3'eAHaHHS.

BigcyTHi 3B'A30K xaba 3 NyNbTOM OXOPOHHOT KOMMaHIi Yepes npsiMe 3'egHaHHS.

CTtaHu xaba

CTaHu MicTaTb iHhopMaLito Npo NPUCTPIN Ta oro pobodi napameTpu. lMNpo
cTaHn Hub 2 MOXxHa fiisHaTUCA B 3aCTOCYHKY Ajax:

1. BnbepiTb NOTPiGHMI Xab, AKLLO Y Bac iX Kisibka abo BM Kopuctyetecb PRO-
3aCTOCYHKOM.

2. [Nepenpitb Ha BKNagky Mpuctpoi -}

3. Bnbepitb Hub 2 y cnncky.

MapameTp 3HauyeHHs

Micna HaTUCKaHHA Ha IKOHKY

BiIKpMBAETbLCA CNNCOK HecnpaBHOCTeN xaba.
HecnpaBHicTb , ,

Mone 3'ABNAETbLCA NULLE TOAI, KON BUABIIEHO
HecrnpaBHICTb.

MNMokasye piBeHb CUrHany Mob6inbHOI MepeXxi Ha
aKTUBHIN SIM-kaprTi.

PekoMeH[0BaHO BCTAHOB/OBATU Xab y MicLsiX,

PiBeHb cMrHany Mob6ifibHOro 3B'A3Ky e piBeHb curHany mae 2—3 nofinku. 3a piBHsa
curHany B 0 a6o 1 noginky xaé Moxe He
00A3BOHUTMCA abo He Hagicnatu SMS npo
NoAito Yn TPUBOTY.


https://ajax.systems/ua/software/

PiBeHb 3apsaay 6aTapei npucTpoto. lNokasaHo y

BifjCOTKaX.
3apsia 6aTapei
Li3HaTucs 6inbLue
CtaH TaMnepa, AK1I pearye Ha BifjpMBaHHS
xaba:
® 3akpuTo — Kopnyc xaba 3aKpUTUMN.
Kopnyc

® BigKpuTOo — Xab 3HATO 3 KPiMnieHHs
SmartBracket.

Li3HaTucsa 6inble

CTaH niaKNtoYEeHHS 30BHILLHbOIO XXUBEHHS:

® Tak — xab niaKto4YeHnin 40 30BHILLHbOIO
. XKUBNEHHS.
30BHiLLHE XMBJIEHHSA
® BUMKHEHO — 30BHILLUHE XUBMNEHHSA
BiICYTHE.

CtaH 3'egHaHHsA MiX xabom Ta Ajax Cloud:

® OunaiH — xab Ha 3B'sA3Ky 3 Ajax Cloud.
3’'eqHaHHA
® [losa Mepexel — xab He Mae 3B'A3KY 3
Ajax Cloud.

CTaH nigkntouyeHHs xaba 40 MobinbHOro
iHTepHeTy:

® [ligknioyeHo — xab Mae 3B'A30K 3 Ajax
Cloud yepes M06iNbHWIA iIHTEPHET.

® He nigknoyeHo — xab He Mae 3B'sI3KY 3
CtinbHMKOBI AaHi Ajax Cloud yepes MOG6inbHWI iIHTEPHET.

AKLWO y xaba AOCTAaTHbO KOLWTIB Ha paxyHKYy
a60 € 60HycHi SMS/A3BiHKM — BiH 3MOXe
TenedoHyBaTu Ta Hagcunatu SMS, HaBiTb
AKLLO B LibOMY NoJli 306pa)kyeTbcs cTaH He
NiAKII0UEHO.


https://support.ajax.systems/uk/battery-charge-displayed-in-app/
https://support.ajax.systems/uk/faqs/what-is-a-tamper/

lMokasye akTuBHy SIM-kapTy:

® SIM-kapta 1 — AKLWOo akTMBHa nepwa SIM-
KapTa.

AkTuBHa SIM-kapTa ¢ SIM-kapTa 2 — SKILO aKTMBHa apyra SIM-
KapTa.

BpyyHy nepemMkHyTUCA Mix SIM-kapTamu
HEMOXJIVBO.

Homep BcTaHoBeHOT y nepwnin cnot SIM-
KapTu. Bu MoxeTe ckonitoBaTu HOMep,
HaTUCHYBLUW Ha HbOTO.

SIM-kapTa 1
BpaxoByiiTe, L0 HOMEp 306paXxyeTbCs, AKLLO
BiH 3aWLMTWUn onepaTtopoM y SIM-kapTy.

Homep BcTaHoBNeHoO! y Apyrum cnot SIM-
KapTu. Bu moxeTe ckonitoBaT HOMep,
HaTUCHYBLUWN Ha HbOrO.

SIM-kapTa 2
BpaxoByTe, L0 HOMEpP 306paXyeTbCs, AKLLO0
BiH 3awMTUM onepaTtopoM y SIM-kapTy.

CTaH nigkntoyeHHs xaba [0 iHTepHETY Yepes
Ethernet:

® T[ligknoyeHo — xab Mae 3B'A30K 3 Ajax
Ethernet Cloud yepes Ethernet.

® He nigknoyeHo — xab He Mae 3B'AI3KY 3
Ajax Cloud 4epes Ethernet.

PiBeHb NOTY)XXHOCTI LWyMY B MicLi, ae
BCTaHOB/EHO xab. lMNepLui ABa 3HaYEHHSA
MokKasyloTb piBeHb Ha YacToTax Jeweller, a
TpeTe — Ha Wings.

PiBeHb NOTY>KHOCTi Wymy (aBMm) MpuinHATHe 3HayeHHA — 80 AbMm i MeHLwe.
BcTaHoBNEeHHA xaba B MiCLAX i3 BULLMM PiBHEM
LUYMY MOXXe MpU3BOAUTM [0 BTpaTU CUTrHany
BiZ MigKNHOYEHUX NPUCTPOIB abo CNoBILLEHb
Npo crnpo6y rAyLiHHS.

[MynbTOBUI MOHITOPUHT CTaH nNpAMOro niakmoYeHHst xaba Jo nynbta
OXOPOHHOI KOMMaHiT:



® [ligknioyeHo — xab Mae 3B'A30K i3 NySIbTOM
OXOPOHHOT KOMMMaHil Yepes npsime
3'eHaHHA.

® He nigknioyeHo — xab He Mae 3B'A3KY 3
Ny1bTOM OXOPOHHOI KOMIMaHil yepes npsime
3'eHaHHA.

Mone 306paxyeTbCs, AKLLO OXOPOHHA
KOMMaHisi BUKOPUCTOBYE MpsiMe NigKNHOYEHHS
ONA OTPUMaHHSA NoAin i TpuBOr cMcTeMU
6e3nekun. HaBiTb SKLLO NoJie He 306paXKyeTbCs,
OXOPOHHAa KOMMaHis BCe OfHO MOXe
30iNCHIOBATN MOHITOPUHT | OTpUMYBaTU MOAIT
yepes cepBep Ajax Cloud.

Li3HaTucs 6inbLue

Mopenb xaba HasBa mMogeni xaba.
AnapaTHa Bepcis AnapaTHa Bepcisi. He oHoBNtOETbCA.

Bepcia npowunsku. Moxe oHoBntoBaTUCS
BigganeHo.

MpowwnBka
Li3HaTucsa 6inble

lneHTudikaTtop (ID abo cepiitHnit HOMep) xaba.
TakoX MiCTUTbCSI Ha KOpOO6Li Big NPUCTPOLO, Ha
noro nnari Ta nig KpinneHHAM SmartBracket Ha
QR-kopi.

lgeHTUdikaTop

HanawTyBaHHSA xaba

HanawTyBaHHA Hub 2 MOXXHa 3MiHUTK B 3aCTOCYHKY Ajax:

1. BbepiTb NOTPibHMI Xab, AKLLO Y Bac iX Kisibka abo BM Kopuctyetecb PRO-
3aCTOCYHKOM.

2. MNepengitb o Bknagku Mpuctpoi - B9 BN6epiTb Hub 2 y cnincky.

3. MNepenpgite y HanawtyBaHHs, HATUCHYBLUW Ha iIKOHKY LLUECTEpPHI S y
NnpaBOMY BEPXHbOMY KYTI.


https://support.ajax.systems/uk/faqs/direct-connection/
https://ajax.systems/ua/blog/ajax-updating-procedure/
https://ajax.systems/ua/software/

4. 3apanTe NOTPIOHI NapameTpu.

5. HatucHiTb Hasag, 1wo6 36epert HOBI HanalwTyBaHHS.

ABatap

IM’'A xaba

Kopucrtysaui

Ethernet

CTinbHUKOBUM 3B'A30K

Neo30Hu

Koau pocTyny 3 KnaeiaTyp

O6mMeXKeHHs AOBXXUWHU Napond

pynu

Po3knap 0XopoHu

TecT 30HU BUAIBJIEHHSA

Jeweller

CepBicHi



MynbTOBUA MOHITOPUHT v

IHcTanaTopu v
OXOpOHHi KOMNaHiil v
IHCTpYKLUifA 3 BUKOPUCTaHHSA v
IMnopT paHux v
Bupanutu xa6 v

CKuAaHHA HanawTyBaHb Xaba

|_|_|,O6 NMOBEPHYTU xab 00 3aBOACbKUX Ha/lalUTyBaHb:

1. YBIMKHIiTb Xa6, AKL0 BiH BUMKHEHWA.
2. BuaganiTtb ycix KopucTyBayiB Ta iHCTanATopiB i3 xaba.

3. 3aTUCHITb KHOMKY BBIMKHEHHS Ha 30 cekyHA — norotun Ajax Ha xabi mo4He
61MMaTU YEPBOHUM.

4. Bupanitb xab 3i cBOro o6s71ikoBoro 3anucy.

BpaxoByWiTe, WO CKMAAHHSA Xxaba A0 3aBOACLKNX HaNnalTyBaHb He BUAanse
KOpUCTYyBauiB i3 xaba " He OYMLLae CTPIYKY MOAIN.

HecnpaBHoCTI

Hub 2 moxe noBiaoMNATM Npo HeECNPaBHOCTI, AKLLO BOHM €. [Tone
HecnpasHocTi gocTynHe y CtaHax npucTpoto. [licns HaTUCKaHHA Ha
BiLKPMBAETbCA CMNUCOK YCiX HecrnpaBHoCTen. BpaxoByinTe, Wo none
306paXkyeTbCA, SKLLO BUSB/IEHO HECMPABHICTb.



[ligKnNo4YeHHA AaTuYMKiB Ta NPUCTPOIB

' Xab HecyMicHWI i3 MoaynsiMu iHTerpau,ii Ta . [JO HbOro TakoXx
. He MOXKHa nif'eAHaTH iHLWI Xabwu.

Y pasi gogaBaHHS xaba 3a [OMNOMOIo NOKPOKOBUX iIHCTPYKLi BaM byae
3anponoHOBaHO A404aTu NPUCTPOI, AKi OXOPOHATUMYTb NPUMILLEHHS. [poTe BU
MOXeTe BiAMOBUTUCH | MOBEPHYTUCA A0 LIbOro KpoKy Mi3HiLle.

MepLu HIXX NPUB’'A3aTM AaTYMK YM NPUCTPIN A0 xaba, CTBOPITb Xo4a 6 0AHY
KiMHaTy. KiMHaTV NOTpi6bHI AnA COPTYBaHHSA AaTyYMKIB i NPUCTPOIB, @ TaKOX A/
nigBULWEHHS iIHDOPMATUBHOCTI cnoBileHb. HasBM NpUCTPOIB Ta KiMHaT
MOKasylTbCA Yy TEKCTi NOAIN abo TPUBOI CUCTEMM Be3reKMw.

LLlo6 cTBOPUTU KiMHaTY, B 3aCTOCYHKY Ajax:

1. BnbepiTb NOTPibHMI Xab, AKLLO Y Bac iX Kisibka abo BM Kopuctyetecb PRO-
3aCTOCyHKOM Ajax.

2. Nepenpitb Ao Bknagku KiMmHaTtu
3. HaTtucHiTb [lopatu KiMHaTy.

4. lanTe i Ha3By. baxxaHo NpuKpinnTK abo 3pobuTN GOTO KiIMHATU — TakK
npocTiwe 6yae 3HaUTU i1y CIIUCKY.

5. HaTucHiTb 36eperTu.

LLlo6 3MiHMTK aBaTap KiMHaTK, Ha3By abo BUAANUTK ii, nepengitb oo
HanawTyBaHb KiMHaTW, HATUCHYBLUM Ha iIKOHKY LLUECTEpHi S y MeHto KiMmHaTu

AK nig'eaHaTH faTuYMK UM NPUCTPIN A0 xaba


https://ajax.systems/ua/products/uartbridge/
https://ajax.systems/ua/products/ocbridgeplus/
https://ajax.systems/ua/software/

1. YBinAiTb y 3acToCyHOK Ajax. BubepiTb NOTPibHMI Xab, AKLLO Y BacC iX Kifibka
ab6o Bu kopuctyeTecb PRO-3acTOCyHKOM Ajax.

2. Nepengitb o Bknagku KiMmHaTtu
3. BiakpwuinTe NnoTpibHY KiMHaTY 1 BU6epiTb [loaaT NPUCTPIMN.

4. [lai‘Te NpUCTPOO Ha3BY, 3unTaiTe noro QR-koa (abo BNULLITb BPYUHY),
BUGEPITb rpyny (AKLLO PEXUM rpyn YBIMKHYTO).

5. HatucHiTb loaaTn — 6yae 3anyLeHO 3BOPOTHUI BiANiK Yacy, 3a AKUNI
NOTPIGHO AoAaTH MPUCTPIN.

6. [loTpuMyHnTECH IHCTPYKLiM Y 3aCTOCYHKY, LL06 Nig'egHaTN NpUCTPIN.

Ins npuB'aA3aHHA Jo xaba NpUCTpin Mae 6yTU PO3MILLEHUI Y 30Hi Al
pafio3B’a3Ky xaba (Ha ofHOMY O6'EKTIi Mig OXOPOHOHD). AKLLO NiAK/HOYEHHS He
BAANOCA — AOTPUMYNTECH PEKOMeHZaLin iIHCTPYKLIiT 3 BUKOPUCTaHHA onsd
BiNOBIQHOro NMPUCTPOIO.

CnosgileHHA Npo nogil Ta TpMBOru

Cuctema 6e3neku Ajax iHpopMye KOpMCTyBaya Npo TPMBOIM Ta NOAiT TpboOMa
cnocob6amu: nyw-crnosiweHHAMKU, SMS i A3BiHKaMuK. 3MiHIOBaTN HanalTyBaHHSA
CNOBILLEeHb MOXHa TifIbKK AN 3apeecTPoBaHUX i NiAKNOYEHUX A0 Xaba
KopucTyBauiB.

' Hub 2 He nigTpuMye nepepaBaHHA A3BiHKIB Ta SMS 3a gonomMororo TexHonorii VoLTE
(Voice over LTE). MNepea npua6aHHaM SIM-kapTKu nepekoHanTecs, Lo BOHa NigTpUMye
Tinbkn cTaHpapT GSM.

Buau
. [ns yoro MoXKyTb 6yTU BUKOPUCTaHI Tunu cnosileHb
cnoBill,eHb
TpuBoru TpuBOra B CUCTEMI:

® TenedhoHHUM

® BTOprHeHHs [13BiHOK
(HepocTynHMi

® [Toxexa ONna cnoBillleHb
npo BTpaTy

® 3aTonfeHHs 3B'A3KY xaba i3



BTpaTta 3B'A3Ky xaba i3 cepepom Ajax Cloud cepBepoM Ajax
Cloud)

[ ] nyLu_
CMOBILLEHHSA
(3BYK cUpEHN)

® SMS
® BrpaTa 3B'A3KYy NPUCTPOIO 3 Xabom
e [NyLWiHHSA
[ ] I_IyLU'
® Huabkui 3apag 6aTapei NpUCTPOLo Yn xaba CMOBILLEHHS
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https://ajax.systems/ua/blog/what-is-jamming/
https://support.ajax.systems/uk/what-is-antimasking/
https://support.ajax.systems/uk/faqs/alert-when-connection-lost/
https://support.ajax.systems/uk/what-is-night-mode/
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® Ajax Security System 2.23.1 ana iOS
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https://ajax.systems/ua/products/wallswitch/
https://ajax.systems/ua/products/relay/
https://ajax.systems/ua/products/socket/
https://ajax.systems/ua/products/waterstop/
https://ajax.systems/ua/products/lightswitch/

® Ajax PRO: Tool for Engineers 1.17.1
anaiosS

® Ajax PRO: Tool for Engineers 1.17.1
nns Android

® Ajax PRO Desktop 3.6.1 ana macOS

® Ajax PRO Desktop 3.6.1 gna Windows

g Xab He noBigomMnse KOpMCTyBayiB NPO CNpaLoBaHHS A4aTYMKIB BiAYMHEHHS B PEXUMI
«3HATO 3 OXOPOHM», KON BBIMKHEHO i HanawToBaHo GQyHKLit0 «CNoBiLEeHHA Npo
BigUYMHEHHSA». [po BigYMHEHHSA CNOBILWaoTb NLLIE NiJKAOYEHI O CUCTEMU CUPEHM.

Ak Ajax cnosilae Kopuctysaya npo TpuBoru

Bubip micusa BCTaHOBJIEHHS

Mig yac BU6OPY Micua po3TallyBaHHA Hacammnepeq NoTpibHO BpaxoByBaTu 3
napameTpu:

e piBeHb curHany Jeweller,
e piBeHb curHany Wings,

e piBeHb curHany Mob6ifbHOro 3B'A3KY.

Hub 2 noTpi6HO po3millyBaTuK B Micui 3i cTabinbHUM piBHeM curHany Jeweller i
Wings y 2-3 noginku 3 yciMma nigknarouyeHnMm npucTposimMu (piBeHb 3B'I3KY 3
KOXHWUM NMPUCTPOEM AOCTYMNHUW Y CTaHax BigMNoOBIAHOMO MPUCTPOIO B
3aCTOCYHKY Ajax).


https://support.ajax.systems/uk/what-is-opening-alerts/
https://support.ajax.systems/uk/how-ajax-send-alarms/

Mig yac BU6OPY MicLa BCTaHOB/IEHHS BpaxoBynTe BigAaneHiCTb NPUCTPOIB Bif
xaba i HasiBHICTb MiXX MPUCTPOSIMU MepeLLKOA, AN pafioCurHany: CTiH,
MiXKMOBEPXOBUX NEPEKPUTTIB, PO3TALLOBAHUX Y NPUMILLEHHI rabapuUTHUX
06’eKTiB.

MpnbNn3HO po3paxyBaTh piBEHb CUrHaNYy B MiCLii BCTaHOB/IEHHSI ONOMOXe
HaLl KanbKynAToOp AanbHOCTI paaio3B'A3Ky.

PiBeHb curHany Mob6inbHOro 3B'A3Ky y 2—3 NOAINKM HEOOXIAHWNIA ANA KOPEKTHOI
Ta HafinHoi po6oTun SIM-KapT, BCTaHOBNEHUX Y Xabi. 3a piBHA curHany B 0 um 1
NOAINKY MU He rapaHTyeMO [0CTaBJIEHHS BCIiX MOAIN | TPUBOT Yyepes A3BiHKMU,
SMS Ta MOGINbHWI iIHTEPHET.

' 060B'A3K0BO NepeBipTe piBeHb curHany Jeweller Ta Wings Mix xabom i Bcima

: NPUCTPOSAMMU Y MiCLi BCTAHOBJIEHHSA. 3@ PiBHA CUTHay B OAHY MOAINIKY MU He
rapaHTyeMo CcTabifibHy po60oTy cUCTeMU 6e3MeKm, OCKiNbKM NPUCTPIN 3 HUSbKUM PiBHEM
CUrHany MoXke BTPaTUTU 3B'A30K i3 XaboM.

AKLLO piBEHb CUrHaNy HEAOCTATHIN — cnNpobyiTe NepeMicTUTM NPUCTPIN (xab
YyM faTYMK): 3MilLEeHHS HaBiTb Ha 20 CAHTUMETPIB MOXe CYTTEBO MOIMNLLINTY
AKICTb NPUUMaHHA. AKLLO NepeMilleHHA He fae pe3ynbTaTy — BUKOPUCTOBYUTE
peTpaHcnaTop pagiocurHany.

BakaHo, wo6 Hub 2 6yB NnpuxoBaHui BiA CTOPOHHIX o4en. Lle sonomoxe
3HU3UTN UMOBIPHICTb caboTa)y abo rnyLwiHHA. TakoXX BpaxoBymTe, L0
NPUCTPIN NpU3HaAYeHUN A1 BCTAHOBIEHHA NuLLe BCepeAnHi NPUMILLLEHb.

He po3sTawosyiTe Hub 2:

e Hapgopi. Lle Mo)ke npu3BecTM A0 NOLKOAXXEHHS NMPUCTPORO YK NOro
HEKOPEKTHOI pOOOTMW.

e [o6nn3y meTaneBux npeaMeTiB abo a3epkan (Hanpukag, y MeTanesin
wadi). BoHM MOXYTb eKpaHyBaTK paflioCcUrHasl i CPUUYUHATU MOro
3racaHHs.

e Y NpuMiLLEHHAX i3 BONIOrICTHO 1 TeMNepaTypoto, L0 BUXOAATb 3a JOMNYCTUMI
MeXi. Lle Mo)Xe NnpmM3BecTn 40 NOLWKOAXKEHHS MPUCTPOIO YN MO0
HEKOPEKTHOI pOOOTMW.


https://ajax.systems/ua/radio-range/#block8
https://ajax.systems/ua/products/range-extenders/

e [lo6nun3y axepen pagionepeLuxkos: MeHWw siK 1 MeTpa Bif poyTepa Ta
cunoBux Kabenis. Lle Moxke npuaBecTn Ao BTpaAT 3B'A3KY 3 XaboM abo
NigKAHOYEHUMN 0 peTpaHCcnisaTopa NPUCTPOSMMU.

e Y MicusX i3 HU3bKNM ab0 HecTabiNnbHUM piBHEM curHany. Lie moxe
NPU3BECTU 4,0 BTPaTK 3B'A3KY 3 NiAKIHOYEHUMM MPUCTPOSMM.

e Ha BigcTaHi MeHW aK T MeTpa Big 6e3a4poToBMX NPUCTPOIB Ajax. Lie Moxe
NPU3BECTU [0 BTpaTK 3B'A3KY 3 AaTYNKAMMU.

BcTaHOB1eHHA

MepLu HX MOHTYBATM Xab, NepekoHanTecs, Lo BUOpaHO onTUMasbHe Micue
po3TallyBaHHSA i WO BOHO BiAMoOBiAae yMoBaM i€l IHCTPYKL,T.

Mig yac MOHTaXXy Ta ekcnnyaTauil AOTPUMYHTECH 3arasibHUX NpaBu
efneKTpobesneKu WoA0 BUKOPUCTAHHSA eNleKTponpunagis, a Takox BUMOr
HOPMaTMBHO-NPaBOBMX aKTiB 3 e/leKTPo6e3MNeKMn.

LLLlo6 BcTaHOBUTH Xab:

1. 3adikcynTte KpinunbHy naHenb SmartBracket komMnnekTHMMYK Wypynamu. Y
pasi BUKOPMUCTaHHS iHLLMX 3acO6iB KPinseHHs NepekoHanTecs, Wo BOHM He
NOLWKOAKYHOTb | He AedopMytoTb NaHesnb. Mig Yyac 3akpinieHHs
BUKOPUCTOBYNTE HE MeHLe ABOX TOYOK (ikcauil. LLlo6 Tamnep pearyBaB Ha
cnpooby 3ipBaT NpUCTpIl, 060B'A3KOBO 3adikcynTe KyT SmartBracket i3
nepdopadieto.

' He BUKOpUCTOBYMTE AIBOCTOPOHHIM CKOTY ANA MOHTaxy. Lle Moxe npussecTn Ao
nagiHHa xaba. Big yaapy BiH MoXXe BUINTK 3 nagay.

2. MNpuepHanTe [0 xaba kabenb XxnBneHHsi, kabenb Ethernet i SIM-kapTw.
YBIMKHITb MPUCTPIN.

3. 3adikcynTe Kabeni 3a 4,ONOMOro KOMMEKTHOro dikcatopa Kabesnto Ta
WypyniB. BukopucToByinTe Kabeni fiaMeTpoM He 6ifiblue KOMMIEKTHUX.
dikcaTop Mae WinbHO NpUAsaraTn Ao HUX, Wob KpuLikKa xaby nerko



3aKpuBanach. Lle 4OoNOMOXe 3HU3UTK NMOBIPHICTb caboTaxy —
3adikcoBaHMM Kabesnb 3HAYHO CKNagHille BUpPBaTMW.

4. HatarHitb Hub 2 Ha kpinunbHy naHenb. lMicna BCTaHOBNEHHSA nepesipTe
CTaH Tamnepa y 3aCTOCYHKy Ajax, a NOTiM — WiNbHICTb ¢ikcauii naHeni. Y
pasi cnpobu BiApUBY Xxaba Bif MOBEPXHi ab0 3HATTA 3 KPiNUAbHOI NaHesi BK
OTpUMaETE CMNOBILLEHHS.

5. 3adikcynTe xab Ha naHeni SmartBracket KoMnaekTHMMYM Wypynamu.

' He nepeBepTaliTe xab AOropn HU30M UM Ha BiK 3a BepTUKaNbHOI dikcauii
(Hanpwuknag, y pasi KpinneHHs Ha cTiHy). IMig Yac dikcauii opieHTyiTecs Ha
norotun Ajax.

O6cnyroByBaHHA

PerynapHo nepeBipanTe Npaue3faTHIiCTb cucteMm 6e3nekn Ajax. OnTumarnbHa
nepiogu4yHIiCTb NepeBipKM — pas Ha Tpu MicAaui. BugananTte 3 kopnycy nun,
NaBYTUHHSA Ta iHLWI 3a6pYAHEHHS, LLOMHO BOHU 3'ABNATUMYTbCS.
BMKOpUCTOBYIMTE M'AIKY CyXy CEPBETKY, NpUAaTHY AN AOrnsay 3a TEXHIKOH.

He BMKOpUCTOBYMTE AN1A OUYULLLEHHS PEYOBUHMU, O MICTATb CNUPT, aLLETOH,
OEH3MH Ta iHLWi aKTUBHI PO3YNHHUKMU.

AKLL0 aKyMynsaTop xaba BUMLLOB i3 afy " BU XO4eTe NOro 3aMiHNTH,
cKopucTanTecs Liero iIHCTPYKLUIEO:

fIK 3aMiHUTK aKyMynaTop xaba

TexHiYHi XapaKTepucTUKu

Bci TexHiYHi XapaKTepuCcTUKHU

BignoBigHicTb cTaHpapTam

KoMnnekTauis


https://support.ajax.systems/uk/how-to-replace-hub-accumulator/
https://ajax.systems/ua/products/specs/hub-2/
https://ajax.systems/ua/standards/

1. Hub 2 (4G) a6o Hub 2 (2G).

2. Kabenb XMBJEHHS.

3. Kabenb Ethernet.

4. MOHTa>XHUI KOMMMJEKT.

5. SIM-kapTa (nocTaBNsAETbCA He B YCiX perioHax).

6. [Moci6HMK KopucTyBaya.

[apaHTia

[apaHTis Ha NpoAYyKLit0 TOBAapUCTBa 3 0OMEXXEHOO BiANOBIAaNbHICTHO “AfyKakce
Cictemc MaHrodek4dypiHr” gie 2 poku nicnsa npuabaHHs.

AKLLO NPUCTPIN He NpaLtoe HaNEeXHUM YAHOM, PEKOMEHZYEMO CoYaTKy
3BEPHYTUCS A0 CNYXOU TEXHIYHOT NiIATPUMKN — Y NONOBUHI BUNAAKIB TEXHIYHI
NMUTaHHA MOXHa po3B’'sA3aTu BiagganeHo.

apaHTiliHi 3060B'A3aHHA
Yropa kopucTtyBa4a

3B'A3aTnCA 3 TEXHIYHOIO NiATPUMKOIO:

¢ e-mail

e Telegram

e Homep Tenedony: 0 (800) 331 911


https://ajax.systems/ua/warranty
https://ajax.systems/ua/end-user-agreement
mailto:support@ajax.systems
https://t.me/AjaxSystemsSupport_Bot
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