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TS431U

Four bay 3.5" HDD tower
with USB 3.1 Gen 1 and

eSATA interface

Features
B Support four 3.5" SATA HDD

B Built-in power supply and dual 60mm fans
B Compact and screw-less design for easy HDD installation

B Plug and Play

B Support USB 3.1 Gen 1 maximum 5Gbps transfer speed
B Support eSATA maximum 3Gbps transfer speed(V1)
B Support eSATA maximum 6Gbps transfer speed(V2)

Specifications

Model No.

SST-TS431U

Enclosure Material

Aluminum + SECC

Color

Black

Power Supply

Internal universal power supply switch (115V/230V)
Input: AC 100-130V/200-260V, 50Hz/60Hz
Output: DC +5V/6A +12V/11A

Drive Size Support

3.5" HDD/SSD

Drive Interface Support

SATA III/SATA 1I/SATA |

LED Indicator

Power LED - Blue for power on
HDD status LED - Blue for HDD detected
Red flashing for HDD access

Controller

JMB321, JMS539, ASM1453 (V1)
JMB575, JMS567, ASM1456 (V2)

Enclosure Interface

USB 3.1 (Max. 5Gbps) compatible with USB 2.0, eSATA(Mox. 3Gbps) (V1)
USB 3.1 (Max. 5Glbops) compdtible with USB 2.0, eSATAMax. 6Gbps) (V2)

Cooling FAN

60mm fan x 2

Net Weight

3300209

Dimension

T30mm (W) x 187mm (H) x 266mm (D)
5.12" (W) x 7.36" (H) x 10.47" (D)

Certifications

CE ~ FCC ~ RoHS compliance

Environment

Operating Temperature: 5°C ~ 35°C
Operating Humidity: 20%RH ~ 80%RH
Storage Temperature: -20°C ~ 50°C
Storage Humidity: 20%RH — 80%RH

Accessories

TS431U (hard drives not included), USB 3.1 Gen 1 cable x 1
e-SATA cable x 1, Power cord x 1, User manual x 1

Computer System
Requirements

Windows 10/8.1/8/7 or future release version

Mac OS 10.x or future release version

Linux Kernel 2.6.31 or above

Computer with SuperSpeed USB 3.0 or USB 2.0 interface




TS431U

PRODUCT INTRODUCTION

SilverStone created an incredible base storage product in the TS431U.

It connects to the PC via 5Gbps

SuperSpeed USB 3.1 Gen 1 interface or 3Gbps eSATA interface which enables data transfer with maximum

compatibility and stability, making TS431U the best choice for storing and backing up large quantity of data.

PACKAGE CONTENT

1. Power Cord

2. USB 3.0 Cable
3. eSATA Cable
4. User Manual
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TS431U

OPERATION

ENGLISH

Connect power cord and TS431U to your system
with USB 3.0 cable or eSATA* cable.

*If your computer’s eSATA port does not support
SATA Port multiplier please utilize USB 3.0 port or
else install a eSATA card that supports SATA Port
multiplier.

If your computer supports SATA Port multiplier,
update the chipset driver.

DEUTSCH

SchlieRen Sie Netzkabel und TS431U per USB 3.0-
oder eSATA-Kabel* an |hr System an.

*Falls der eSATA-Port Ihres Computers keinen
SATA-Portmultiplikator unterstutzt, verwenden Sie
bitte in den USB 3.0-Port oder installieren Sie eine
eSATA-Karte, die mit SATA-Portmultiplikatoren
kompatibel ist.

Wenn |hr Computer SATA-Portmultiplikatoren
unterstitzt, aktualisieren Sie bitte den Chipsatz-
treiber.

FRANCAIS

Branchez le cordon d'alimentation et le TS431U sur
votre systeme avec un cable USB 3.0 ou un cable
eSATA*.

*Si le port SATA de votre ordinateur ne prend pas
en charge le multiplicateur de ports SATA veuillez
utiliser le port USB 3.0 ou installez la carte eSATA
qui prend en charge le multipicateur de ports SATA.
Si votre ordinateur prend en charge le multiplicateur
de ports SATA, mettez a jour le jeu de puces.

ESPANOL

Conecte el cable de potencia y el TS431U a su
sistema con el cable USB 3.0 6 el cable eSATA*.
*Si el puerto eSATA de su ordenador no acepta un
puerto SATA, por favor use un puerto USB 3.0 6
instale una tarjeta eSATA que acepte un
multiplicador de puerto SATA. Si su ordenador
acepta un multiplicador de puerto SATA, actualice el
controlador del chipset.

ITALIANO

Collegare il cavo di alimentazione e TS431U al
sistema con il cavo USB 3.0 o il cavo eSATA*.
*Se la porta eSATA del computer non supporta il
moltiplicatore di porte SATA, usare la porta USB
3.0, oppure installare una scheda eSATA che
supporti il moltiplicatore di porte SATA.

Se il computer supporta il moltiplicatore di porte
SATA, aggiornare il driver del chipset.

PYCCKWIA

MopkntounTe kabenb nuTaHus u yctponcteo TS431U k
Ballleil cucteme ¢ nomolubio kabenst USB 3.0 nnu
kabens eSATA*.

*Ecnu nopT eSATA Ballero komnblotepa He
nopAepXuBaeT UCMoNb3oBaHNe pa3BeTBUTENS NOPTOB
SATA, ucnonbayiite nopt USB 3.0 unu yctaHouTe
kapTy eSATA c nopAepXKon pa3BeTBUTENS NOPTOB
SATA.

Ecnu Baw komMnbloTEp NOAAEPXKUBAET pa3BeTBUTENb
noptoB SATA, o6HOBUTe fpaiiBep AaHHOro YMnceTa.
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TS431U

OPERATION

ENGLISH
Open the front door and insert HDD

DEUTSCH
Offnen Sie die Fronttiir, setzen Sie die
Festplatte(n) ein

FRANGAIS
Ouvrez la porte frontale et insérez les DD

ESPANOL
Abra la puerta frontal e inserte el disco duro

ITALIANO
Aprire lo sportello anteriore e inserire HDD

ENGLISH
Turn on the power

DEUTSCH
Schalten Sie das Gerét ein

FRANGCAIS
Allumez 'appareil

ESPANOL
Conecte la potencia

ITALIANO
Accendere |'apparecchio

ENGLISH
Use Disk Manager (Windows) or Disk Utility
(OS X) to create and format disk

DEUTSCH

Erstellen und formatieren Sie das Laufwerk
mit Disk Manager (Windows) oder Disk
Utility (OS X)

FRANGAIS

Utilisez Gestionnaire de disque (Windows)
ou Utilitaire de disque (OS X) pour créer et
formater les disques

ESPANOL
Use el Explorador (Windows) 6 Disk Utility
(OS X) para crear y formatear el disco

ITALIANO

Utilizzare Gestione disco (Windows) o
Utility Disco (OS X) per creare e formattare
il disco
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SLEEP MODE (V1 only)
ENGLISH
If there is no HDD access operation for 5mins or disconnect with PC (including PC is shut down), it will enter Sleep Mode automatically.
HDD and the cooling fan will stop operation. It will wake up when accessing data or connect to PC.
DEUTSCH
Wenn 5 Minuten lang nicht auf die Festplatten zugegriffen oder der PC getrennt wird (einschlieBlich PC-Herunterfahren), tritt automatisch
der Ruhezustand ein. Festplatte und Kiihlungsliifter stoppen. Bei Datenzugriff oder PC-Verbindung wird der Betrieb fortgesetzt.
FRANGAIS
S'il n’y a pas d’opération d’accés au disque dur pendant 5 mins ou que vous étes déconnecté du PC (incluant I'arrét du PC), il passera en
mode veille automatiquement. Le disque dur et le ventilateur de refroidissement s’arréteront de fonctionner. Il se réactivera quand vous
accéd~erez aux données ou que vous vous connecterez a votre PC.
ESPANOL
Si no existe acceso al disco duro durante 5 minutos ¢ se desconecta del PC (también si el PC se apaga), entrara en Modo Suspension
automaticamente. El disco duro y el ventilador de refrigeracion dejaran de funcionar. Volvera a conectarse cuando se acceda a los
datos ¢ se conecte al PC.
ITALIANO
Se non vi & alcuna operazione di accesso all'lHDD per 5 minuti o ci si & disconnessi dal PC (incluso lo spegnimento del PC), si accede
automaticamente alla modalita di sospensione. L'HDD e la ventola di raffreddamento cessano di funzionare. Si riattivano quando si accede
ai dati o ci si connette al PC.
PYCCKMI
Mpu oTcyTCTBUM OBpaLLeHnit K AUCKY B TeYeHre 5 MUHYT unu B ciyyae ero oTkmtoveHum ot MK (nocne BbikniodeHus MK) oH aBTomaTuyeckn
nepexoaunT B PEXUM OXuUAaHus. B aTom pexume paGoTa KeCTKOro Ancka 1 COOTBETCTBYIOLLErO BEHTUMATOPA OXMaXaeHUs
npuocTaHaBIMBaETCs.
MpobyxaeHre N3 pexuma oXnaaH1s NPONCXoaUT B pesyribTaTe obpalleHus K AaHHbIM Ha AVCKe Uiv nocre noakmioydeHmns k MK.
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CAUTION

ENGLISH PYCCKUN

Do not plug or unplug power cord with wet hand. He nogkmioyaiiTe 1 He OTKMouaiiTe kabernb NUTaHUS BNaXHLIMU PyKamid.
Do not disassemble TS431U by yourself. He pas6upaiite ycTpoitcTeo TS431U camocTosaTensHo.

Do not use in high-temperature environment. He ncnonbayitTe B yCNoBUsIX NOBBILLIEHHO TeMMepaTyphbl.

DEUTSCH

Berlihren Sie das Netzkabel nebst Netzstecker sty

niemals mit feuchten oder gar nassen Handen. - =

Versuchen Sie nicht, das TS431U selbst zu ?:%Fﬁiﬁlﬂﬂ'J?ﬁﬁﬁEﬁ
zerlegen. FEBITIRERTS431U

=3 = pem
Nicht bei hohen Umgebungstemperaturen nutzen. BAESRBRIETER
FRANCAIS

Ne branchez ou débranchez pas le cordon
d'alimentation avec des mains mouillées.
Ne démontez pas le TS431U.

Evitez d'utiliser dans des endroits a haute
température.

ESPANOL

No conecte 6 desconecte el cable de potencia con
las manos humedas

No desmonte el TS431U usted mismo

No lo use en un lugar con temperatura elevada

ITALIANO

Non collegare o scollegare il cavo di alimentazione con

le mani bagnate.
Non smontare TS431U da soli.
Non utilizzare in un ambiente a temperatura elevata.
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Warranty Information

This product has a limited 2 year warranty in North America, Europe, and Australia.
For information on warranty periods in other regions, please contact your reseller or SilverStone authorized distributor.

Warr

ty terms & con ons

1. Product component defects or damages resulted from defective production is covered under warranty.

Defects or damages with the following conditions will be fixed or replaced under SilverStone Technology’s jurisdiction.

a) Usage in accordance with instructions provided in this manual, with no misuse, overuse, or other inappropriate actions.

b) Damage not caused by natural disaster (thunder, fire, earthquake, flood, salt, wind, insect, animals, etc...)

c) Product is not disassembled, modified, or fixed. Components not disassembled or replaced.

d) Warranty mark/stickers are not removed or broken.

Loss or damages resulted from conditions other than ones listed above are not covered under warranty.

2. Under warranty, SilverStone Technology’s maximum liability is limited to the current market value for the product (depreciated value, excluding
shipping, handling, and other fees). SilverStone Technology is not responsible for other damages or loss associated with the use of product.

3. Under warranty, SilverStone Technology is obligated to repair or replace its defective products. Under no circumstances will SilverStone
Technology be liable for damages in connection with the sale, purchase, or use including but not limited to loss of data, loss of business, loss of
profits, loss of use of the product or incidental or consequential damage whether or not foreseeable and whether or not based on breach of warranty,
contract or negligence, even if SilverStone Technology has been advised of the possibility of such damages.

4. Warranty covers only the original purchaser through authorized SilverStone distributors and resellers and is not transferable to a second hand
purchaser.

6. If a problem develops during the warranty period, please contact your retailer/reseller/SilverStone authorized distributors or SilverStone
http://www.silverstonetek.com.
Please note that: (i) You must provide proof of original purchase of the product by a dated itemized receipt; (i) You shall bear the cost of shipping
(or otherwise transporting) the product to SilverStone authorized distributors. SilverStone authorized distributors will bear the cost of shipping
(or otherwise transporting) the product back to you after completing the warranty service; (iii) Before you send the product, you must be issued a
Return Merchandise Authorization (‘RMA”) number from SilverStone. Updated warranty information will be posted on SilverStone’s official website.
Please visit http://www.silverstonetek.com for the latest updates.

Addi

onal info & contacts

For North America (usasupport@silverstonetek.com)

SilverStone Technology in North America may repair or replace defective product with refurbished product that is not new but has been functionally tested.
Replacement product will be warranted for remainder of the warranty period or thirty days, whichever is longer. All products should be sent

back to the place of purchase if it is within 30 days of purchase, after 30 days, customers need to initiate RMA procedure with SilverStone Technology
in USA by first downloading the “USA RMA form for end-users” form from the below link and follow its instructions.
http://silverstonetek.com/contactus.php

For Australia only (support@silverstonetek.com)

Our goods come with guarantees that cannot be excluded under the Australian Consumer Law.

You are entitled to a replacement or refund for a major failure and for compensation for any other reasonably foreseeable loss or damage.

You are also entitled to have the goods repaired or replaced if the goods fail to be of acceptable quality and the failure does not amount to a major failure.
Please refer to above “Warranty terms & conditions” for further warranty details.

SilverStone Technology Co., Ltd. 12F No. 168 Jiankang Rd., Zhonghe Dist., New Taipei City 235 Taiwan R.O.C. + 886-2-8228-1238
(standard international call charges apply)

For Europe (support.eu@silverstonetek.de)
For all other regions (support@silverstonetek.com)



SilverStone Technology Co., Ltd.

www.silverstonetek.com

support @silverstonetek.com

NO:G11217051
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